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CHAPTER Puc 400 RULES FOR TELECOMMUNICATIONS
PART Puc 401 PURPOSE, APPLICATION OF AND ORGANIZATION OF RULES
Puc 401.01 Purpose.
(@) The purpose of this chapter isto prescribe rules and to establish standard procedures, general
business rules, and guidelines for telecommunications providersin order to enable providers to comply

with relevant statutes and commission orders.

Puc 401.02 Application and Organization of Rules.

(@) Therulesof this chapter apply to al regulated telecommunications providers.
(b) Rulesfor Telecommunications are organized as follows:

(1) PART Puc 401, Purpose, Application of Rules and Organization of Rules;

(2 PART Puc 402, Definitions;

(3) PART Puc 403, Reserved for Future Usg;

(4 PART Puc 404, Reserved for Future Usg;

(5 PART Puc 405, Rules for Payphone Service Providers;

(6) PART Puc 406, Rulesfor Public Interest Payphones;

(7)  PART Puc 407, Rules for Non-Utility Providers of Telephone Service: Shared Tenant
Services;

(8) PART Puc 408, Rulesfor Non-Utility Providers of Telephone Service to Customersin
Temporary Accommodations;

(99 PART Puc 409, Reserved for Future Usg;
(10) PART Puc 410 — Puc 429, Rules for Incumbent Loca Exchange Carriers (ILECs);
(11) PART Puc 430 — Puc 449, Rules for Competitive Loca Exchange Carriers (CLECs); and
(12) PART Puc 450 — Puc 469, Rules for Competitive Toll Providers (CTPs).
PART Puc 402 DEFINITIONS

Puc 402.01 “Accident notification roster” means the list of commission staff members to be contacted
about reportable or significant accidents which is available on the commission web site.

Puc 402.02 “Associated service” means, in addition to an existing telephone line, a separate existing

telephone line provided by the same provider to the same customer at the same location for the same
classification of service.
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Puc 402.03 “Authorized representative” means the person duly authorized by the telecommunications
carrier or provider to affirm the accuracy and truth of reports or statements made on the carrier or
provider's behalf, including:

(8 An officer or manager under whose direction the report or statement is prepared;
(b) If under trust or receivership, by the receiver or other duly authorized person; or

(c) If not incorporated, by the proprietor, manager, superintendent, or other officia in charge of
operations.

Puc 402.04 “Basic service’ means the minimum telephone service that the commission requires LECs to
provide to voice customers including service attributes and standards mandated by federal and state
statutes and rules.

Puc 402.05 “Bundled service” means a service where toll service and other optional services are
combined with basic service and offered to residential customers for asingle price.

Puc 402.06 “Central office” means the telecommunications carrier’ s facility which includes switching and
transmission equipment used to establish connections between customer lines or between customer lines
and trunks.

Puc 402.07 “Change of Ownership” refers to the acquisition of a CLEC by another entity wherein the
CLEC retains its separate corporate identity, without change in the CLEC's name, customer relationships,
terms or conditions of service.

Puc 402.08 “Commission” means the New Hampshire public utilities commission.

Puc 402.09 “Competitive intraLATA toll provider” or “CTP” means any authorized carrier of intraLATA
toll service.

Puc 402.10 “Competitive local exchange carrier” or “CLEC” means a telecommunications carrier, and its
successors and assigns, authorized by the commission after July 23, 1995, the effective date of RSA

374:22-g, to provide telecommunications service in a particular area which an ILEC was authorized to
serve prior to July 23, 1995.

Puc 402.11 “Cramming” means the submission or inclusion of unauthorized, mideading or deceptive
charges for products or services on a customer’s utility bill, pursuant to RSA 378:44-48, and does not
include tariffed charges or charges required or otherwise alowed by law.

Puc 402.12 “Customer” means any person, firm, corporation, cooperative marketing association, utility or
governmental unit, or subdivison of a municipality, or of the state or nation supplied with telephone
service by any telephone utility.

Puc 402.13 “Due date” means the date no fewer than 25 calendar days from the bill date the bill is sent
electronically or viafirst class mail and 30 calendar days when the bill is sent via bulk mail.

Puc 402.14 “End user” is the business or residential customer who purchases telecommunications services
for its own use and does not resdll it to others.
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Puc 402.15 “Exchange” means an area, defined by the LEC, served by one or more central offices, within
which the LEC furnishes telephone service at the local exchange rates and regulations applicable in that
area as prescribed in the LEC’ s tariff or rate sheet.

Puc 402.16 “Extended area service (EAS)” means the locdl toll-free telephone calling area beyond the
home exchange.

Puc 402.17 “Federa Communications Commission (FCC)” means the federal organization authorized to
regulate all interstate communications.

Puc 402.18 “Grandfathered basic service’” means multi-party, voice grade access to the public switched
telephone network, touch tone service, access enhanced 911, access to operator services, dialing parity,
interLATA and intraLATA presubscription capability, accessto LEC provided directory assistance, toll
blocking options, caller ID blocking options, and access to telephone relay service, which aso includes al
basic service attributes and standards mandated by federal and state laws and rules other than single party
service.

Puc 402.19 “Home exchange” means the area served by the local centra office.

Puc 402.20 “Incumbent local exchange carrier (ILEC)” means a telecommunications carrier, and its
successors and assigns, authorized under law or by the commission before July 23, 1995, the effective
date of RSA 374:22-f and g, to provide basic service in the particular area for which it was authorized to
provide service prior to July 23, 1995.

Puc 402.21 “Interexchange carrier” means a telecommunications carrier that provides long distance
interstate and/or intrastate tel ephone service.

Puc 402.22 “Local access transport area (LATA)” means a contiguous geographical area, the boundaries
of which distinguish state regulated local calling from FCC-regulated long distance calling.

Puc 402.23 “Local exchange carrier (LEC)” means the company that provides loca telephone exchange
service and renders the telephone bill to the customer.

Puc 402.24 “Local service ared’ means the exchange(s), as defined by the customer’s LEC, throughout
which telephone calls may be placed by a basic service customer at local exchange rates, that is, without a
toll charge.

Puc 402.25 “Modd Tariff” refersto the model tariff available on the commission's web site.

Puc 402.26 “Network element” means a facility or equipment used in the provision of a

telecommuni cations service, including features, functions and capabilities such as subscriber numbers,
databases, signaling systems, and information sufficient for billing and collection or used in the
transmission, routing, or other provision of a telecommunications service.

Puc 402.27 “NXX number” meansthe first 3 digits of aloca telephone number which identify the local
central office of the telephone customer.

Puc 402.28 “Outside plant” means the telephone equipment and facilities installed on, along, or under
streets, dleys, highways, or on private rights of way.
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Puc 402.29 “Payphone” means any tel ephone made available to the public on a fee-per-cdl basis,
independent of any other commercial transaction, for the purpose of making telephone calls, whether the
telephone is activated by depositing coins, by calling collect, or by using a credit card.

Puc 402.30 “Payphone Service Provider” or “PSP” meansa person or entity that offers telephone service
on afee per cal basis with payment due at the time of the call, and who has been issued a certificate of
registration by the commission to provide payphone service.

Puc 402.31 “Port trigger” means a software command in a switch that tells the switch to query the local
number portability database before routing the call.

Puc 402.32 “Reportable accident” means an accident in connection with the utility’ s property, facilities or
service which:

(D Involves telephone cable clearances,

(2 Involves aircraft, trains or large boats,

(3) Resultsin closure of a state highway;

(4) Islikely to be, or has been, reported on network television;

(5 Isof amagnitude or severity which requires the utility to obtain external assistance from
another utility or outside contractor such as in response to mgjor storm damage; or

(6) Involves consequences of a magnitude or severity comparable to those described in (1)
through (5) above.

Puc 402.33 “Secretary of State Certificate of Authority” means the State of New Hampshire Department
of State Certificate of Authority issued by the Secretary of State which authorizes an entity to transact
business in the state, pursuant to RSA 293-A:15.03.

Puc 402.34 “Significant accident” means an accident in connection with the utility’s property, facilities or
service, in which;

() A fatality has occurred,
(2 Any person has received an injury which requires in-patient hospitalization;

(3  Any person has received an injury which incapacitates that person from active work for a
total of six days or more during the ten days immediately following the accident;

(4)  Property damage over $5,000 has occurred;
(5) Anéectrica contact has occurred; or

(6) Damage to the utility's facilities interrupts service to al of the utility’s customers in an
entire telephone exchange for a period of 15 minutes or longer.

Puc 402.35 “Significant service outage” means outages that affect:

(8 An entire exchange;
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(b) All customersin asimilar manner, such as interconnection failures;
(c) Themagjority of customersin a particular area;

(d) 250 or more access lines and last more than 30 minutes; or

(e) 5000 or more access lines.

Puc 402.36 “Slamming” means any practice that changes a customer’ s telecommuni cations carrier or
provider without the customer’s knowledge or consent, pursuant to RSA 374:28-a.

Puc 402.37 “Telecommunications Relay Service (TRS)” means a service that enables telephone
communication between hearing people and people who are deaf, hard of hearing or speech impaired.

Puc 402.38 “Toll call” means acal to any location outside the local service area.

Puc 402.39 “Transfer of customer base” refers to the merger, acquisition, transfer, lease or other changein
ownership of the customer base, franchise, works or system, or any part of such customer base, franchise,
works or system, of a CLEC, which may involve a change in the CLEC's name, customer relationships,
terms or conditions of service.

Puc 402.40 “Utility” means any “public utility” owning, operating, or managing any plant or equipment,
or any part of the same for the conveyance of telephone, pursuant to RSA 362:2.

Puc 402.41 “Voice service’ means facilitating an end user's participation in conversation with no
perceived delay in the transmission of the voice message or the response to it.

PART Puc 403 RESERVED

PART Puc 404 RESERVED

PART Puc 405 PAYPHONE SERVICE
Puc 405.01 Purpose.

(@) The purpose of this part is to establish standard procedures for the registration of and ongoing
regulatory requirements for payphone service providers (PSPs).

Puc 405.02 Application of Rules.

(@) The provisions of Puc 405 shall apply to all PSPs.

(b) Inadditionto (a) above, the following commission rules shal apply to al PSPs:
(1) Puc 102, relative to definitions of terms;
(2) Puc 200, procedural rules;
(3) Puc 402, relative to definitions of terms; and

(4) Puc 800, underground utility damage protection program.
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Puc 405.03 Definitions.

(@) “Coain-activated payphone” means a payphone that requires the caler to deposit coins for calls
other than those calls which are:

(1) Billed to another telephone or to a calling card;
(2 911 or telephone relay service cals; or
(3) Totoll free numbers, such as 800 or 888 numbers.

(b) *“Coinless payphone” means a payphone that will not accept coins and requires the caler to call
collect or to use a credit card for calls other than those listed in (8) (2) and (a) (3) above.

(c) “Payphone lessee’ means any person or entity that enters into a contract with a PSP and may
also be the location provider.

(d) “Presubscribed carrier” means the interexchange carrier that the location provider has elected as
the long distance service provider for the payphone at that location.

(e) “Semi-public payphone” means a payphone for which the payphone lessee is charged a
recurring monthly rate for payphone service.

Puc 405.04 Requirements for Reqistration.

(@ No person or entity shal install or offer for service a payphone in New Hampshire unless and
until that person or entity is registered as a PSP.

(b) An applicant registering to provide payphone service shall make application to the commission
on Form PSP-10 Application for Registration, described in Puc 405.16.

(c) In addition to the “Application for Registration” a PSP shall submit Form PSP-1 Contact
Information, described in Puc 405.14.

(d) Upon receipt of acomplete “Application for Registration,” the commission shall issue a PSP
registration number, which authorizes the applicant to provide payphone service.

Puc 405.05 Assessment.

(@ A PSP shal be assessed pursuant to RSA 363-A:2, and shall remit such assessment to the
commission, pursuant to RSA 363-A:4.

(b) A PSP shdl file Form PSP-2 Assessment Report, described in Puc 405.15, annualy.

Puc 405.06 Notification of Change of Status.

(@ A PSP shdl notify the commission in writing within 10 days of the change of any information
contained in Form PSP-1 Contact Information.

(b) A PSP shdl provide written notice to the commission prior to the company's cessation of
operation by one of the following:
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(1) 10 days notice for fewer than 10 payphones,
(20 30daysnoticefor 11 to 100 payphones; or
(3) 60 days notice for more than 100 payphones.

(c) Intheevent the PSP transfers its equipment or business to any other entity, such other entity
shall complete the registration requirements, including submitting a new Form PSP-10 Application for
Registration and updated Form PSP-1 Contact Information prior to providing payphone service, pursuant
to Puc 405.04.

Puc 405.07 Violation of Registration to Operate.

(@) If, after notice, an opportunity to be heard and specific findings of fact, the commission
determines that good cause exists, it shall issue an order:

(1) Revoking, suspending or modifying the PSP's registration;
(2 Imposing fines or penalties pursuant to RSA 365:41;
(3) Requiring reparation to a subscriber or affected party pursuant to RSA 365:29; or

(4)  Providing for such other penalty as permitted by statute, consistent with (1) through (3)
above, as the commission may reasonably require.

(b) Good cause, pursuant to (a) above, shal include but not be limited to the following actions by a
PSP:

(1) Repeated or flagrant violation of applicable commission rules or orders,
(2 Conducting businessin an unfair or deceptive manner; or

(3) Actions resulting in revocation of its registration by the FCC pursuant to 47 C.F.R.
68.211.

Puc 405.08 Payphone Caling Services.

(@ All payphones shall provide:
(1) Atnochargetothe caller:
a Did tone;
b. Accessto 911,
c. Accessto 711; and
d. Accessto toll-free numbers;

(2) Except asprovided in (b) below, at the option of the payphone lessee, the ability to
receive incoming calls at no charge;
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Except as provided in (b) and (c) below, access to the toll network using dial 0 and dial 1

capability and/or 7-digit dialing; and

(4)

Except as provided in (b) below, access to dternate interexchange carriers by one of the

following:

a Alocd cdl; or
b. A toll-freecdl; or

c. A carrier access code.

(b) Payphones provided for inmates shall not be required to comply with (a), (2), (3) and (4) above.

(c) Coinless payphones shal not be required to provide dia 1 capability.

(d) Payphones may be programmed to prohibit collect and third party calls being billed to the
payphone number, except, at the option of the payphone lessee, in the case of semi-public payphones.

Puc 405.09 Notices and Labeling.

(a8 All payphones shall be clearly marked to show:

(1)
)
©)
4
©)

The rate and time increment for aloca cal;

The telephone number of the payphone;

The name of the owner;

A free phone number to call for maintenance and repair;

Any restrictions in making or receiving calls, such as the fact that the payphone does not

accept incoming calls,

©)
7
®)
©)

(10

The name(s) of the presubscribed carrier(s);

A toll-free telephone number to call for the pre-subscribed carrier’ s rate information;
Dialing instructions and charges, if any, for directory assistance;

The commission’ s telephone number;

Instructions to call the commission concerning a complaint; and

(11) Any other information necessary to facilitate calls, refunds or repairs.

(b) Intheevent that a PSP intends to remove a standalone payphone, it shall place a clear and
conspicuous hotice on the payphone for at least 30 days prior to its removal.

Puc 405.10 Directories and Directory Assistance.

(@ A PSPshal either:
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(1) Maintain alocal telephone directory at the physical site of the payphone; or
(2) Provide accessto local directory assistance at no charge.
Puc 405.11 Equipment.
(@ All payphone equipment shall comply with:

(1) FCC rulesregarding connection of terminal equipment to the telephone network, pursuant
to 47 C.F.R. 8§ 68, et seq.

(2 The Americans With Disabilities Act, 42 U.S.C. § 12101, et seq.; and

(3) Applicable Department of Justice regulations titled “Nondiscrimination on the Basis of
Disability by Public Accommodations and in Commercia Facilities,” set forth at 28 C.F.R. Part
36, including but not limited to sections pertaining to accessible routes, signage, space
alowances and reach ranges, and section 4.31 titled “Telephones.”

(b) All coin-activated payphones shall ke equipped to return coins to the caler in the case of an
incomplete call.

(c) All coin-activated payphones shall be equipped to accept nickels, dimes and quarters.

Puc 405.12 Commission | nspections.

(@ A PSP shall dlow and assist the commission to inspect the works and system of the PSP and the
manner in which the PSP has conformed to al applicable statutes, rules and orders.

Puc 405.13 Regquired Reports.

(@ A PSP shall file the following reports with the commission on March 31t of each year:
(1) Form PSP-1 Contact Information, described in Puc 405.14; and

(2 Form PSP-2 Assessment Report, described in Puc 405.15, covering the PSP's most recent
fiscal year.

(b) A PSP shall file Form PSP-1 Contact Information, described in Puc 405.14, within ten days of
any changesin the information on a PSP's most recently filed “Contact Information.”

(c) An PSP shall submit any report or form to the commission by:

() Mail to: New Hampshire Public Utilities Commission, 21 South Fruit Street, Suite 10,
Concord, NH 03301-2429; and/or

(2 Electronic report filing (ERF), or its successor, on the commission website.
a.  Any dectronic filing must comply with Puc 202.08 regarding filing requirements.

Puc 405.14 Form PSP-1 Contact Information.

(8 The“Contact Information” form, required by Puc 405.04 and Puc 405.13, shall include:

9
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(1) The current date;

(2) Generd information, listing the company’s:

a. Lega company name;
b. The business name the company uses with its customers,
c. Complete mailing address; and

d. Internet address, if the PSP maintains a website;

(3) Contact information for the following individuals:

a. Person responsible for regulatory matters;
b. Person responsible for consumer complaints; and

c. Person responsible for equipment repair and maintenance;

(4) Contact information for each individua in (3) above shall consist of:

a  Nameandtitle;
b. Malling address;
c. Teephone and fax numbers; and

d Email address;

(5) Names and titles of principa officers.

(b) Theform shall be signed and dated by the authorized representative, along with:

()

Printed name and title of the authorized representative.

Puc 405.15 Form PSP-2 Assessment Report.

(&) The “Assessment Report,” required by Puc 405.05 and Puc 405.13, shdl include:

(1) ThePSP'sname, address and telephone number;

(20 The PSPsfederad employer identification number (FEIN);

(3) Thedatethe PSP fisca year ended;

(4  Thetota annual revenues from payphone services, and

$5gca| The total number of payphones which the PSP maintains in service as of the end of its
iscal year.

(b) The authorized representative of the PSP filing the “ Assessment Report” shall provide a signed,
dated, and sworn statement as to the accuracy of the information contained in the “Assessment Report.”

10
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Puc 405.16 Form PSP-10 Application for Registration.

(@) The“Application for Registration” required by Puc 405.04, shall include:
(1) Thebusiness name, address, and phone number of the applicant;
(20 The operating name of the applicant, if different from the business name.

(3) The name, address, telephone number and email address of the persons at the PSP
responsible for:

a  Customer service;
b. Repair service;
c. Regulatory compliance;
(4  Theapplicant's federa employer identification number (FEIN);
(5 Name, address and title of each of the principa officers of the company;

(6) A statement that the applicant agrees to comply and shall operate in accordance with all
provisions and requirements of Puc 405; and

(7) A written statement, signed under the penalties contained in RSA 641:3, relating to
unsworn fasification, by the authorized representative of the PSP, certifying that the
information is true to the best of the signatory’ s knowledge and belief.

PART Puc 406 PUBLIC INTEREST PAYPHONES
Puc 406.01 Purpose.

(@) The purpose of this part is to establish standard procedures for the designation of public interest
payphones and guidelines for the providers of public interest payphones (PIPs), in order to enable
providers to comply with relevant statutes and commission orders.

Puc 406.02 Application of Rules.

(8 The provisions of Puc 406 shal apply to all PIPs and to the providers of such payphones.
(b) Inaddition to (a) above, the following commission rules shall apply to al PIP providers:
(1) Puc 402, relative to definitions; and
(2) Puc 405, relative to payphone service.
Puc 406.03 Definitions.
(@) “Sent-paid” means cals paid for at the time of origination.

(b) “Location provider” means the property owner on whose property a payphone is situated.

11
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(c) “Public interest payphone” or “PIP” means a payphone provided in the interests of health, safety
and welfare in locations where there would not otherwise be a payphone, approved by commission order
as meeting the requirements of Puc 406.04.

Puc 406.04 PIP Designation Requirements.

(8 A payphone shall be designated as a PIP when the commission finds that the payphone meets all
of the criteria listed in (b) below, unless the commission grants a waiver of any criterion pursuant to (C)
below.
(b) Thecriteriafor designating a payphone asaPIP are:
(1) The payphone fulfills a public welfare, health or safety, policy objective;

(2 The payphone would not otherwise remain or be placed at its location by the operation of
the competitive marketplace;

(3) The payphoneis shown by commission staff investigation to:

a. Have an actua or projected monthly revenue paid to the PSP of $30 on an average
annua basis, or

b. Have an actual or projected average usage of 3.5 calls per day, including 800, 900
and collect calls.

c. For the purposes of this section, “revenue” includes:
L.All coin and non-coin revenue for local, intraLATA, and interLATA calls; and
2.Commissions or per call compensations paid to the PSP,
(4)  The payphoneisasingle, stand-alone payphone and not one of abank of payphones;
(5 The payphone is not a coinless payphone;
(6) The payphone accepts incoming, sent-paid phone calls;

(7) The myphone is physicaly accessible to the general public 24 hours per day, unless
extraordinary circumstances exist;

(8) The payphone is located no less than 750 feet away from any other payphone, as
measured aong the route of ordinary pedestrian travel;

a. The other payphone, if located within a business establishment, must be physicaly
accessible during the regular operating hours of that business establishment; and

(99 The payphone provides zero compensation to the owner or agent on whose property it is
located, whether such compensation is related to its placement or its revenues.

(c) Any person seeking waiver of any of the criterialisted in (b) above, shal file a petition with the

commission demonstrating extraordinary circumstances, pursuant to Puc 201.05.

12
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Puc 406.05 Designation Process.

(@) Thefollowing entities, provided they do not currently have a signed contract with a PSP for the
provision of a payphone, are qualified to file a petition for PIP designation:

(1) A private individud;

(2 A private group; or

(3 A federdl, state, or local government agency.
(b) A petition for PIP designation shall:

() Identify the exact location desired, described by reference to existing landmarks in feet
and inches;

(2 Statethat the petitioner has no contract for that |ocation with any payphone provider;

(3) State the public welfare, health or safety policy objective which the proposed PIP will
fulfill;

(4) State the name and telephone number of the owner of the property where the proposed
PIP isto be located;

(5 Indicate whether the property owner has consented to placement of the PIP,
(6) Explain how the proposed PIP meets each of the criterialisted at Puc 406.04(b)(1)-(9);

(7)  Document that a minimum of six PSPs, including the ILEC, have declined to provide a
payphone at the location; and

(8) State whether a waiver of any of the criteria is requested and provide support for any
waiver so requested.

(c) Upon receipt of a petition for PIP designation, the commission shall commence an investigation
to determine whether the proposed PIP meets the criteria listed in Puc 406.04(b) above.

(d) Thecommission’sinvestigation of the proposed PIP may include a visit by the commission staff
to the proposed site of the PIP.

(e) Thecommission’s staff shall submit a detailed report of its investigation and conclusions to:
(1) Thecommission;
(2 The petitioner;
(3) The Office of the Consumer Advocate; and
(4  Thelocation provider.

(f) After reviewing the commission staff’s report, the commission shall either:
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(1) Determine that the proposed site meets the criteria and issue an order designating the
payphone asaPIP; or

(2 Determine that the proposed site does not meet the criteria and notify the petitioner and
any parties of the reasons for the negative conclusion.

(@ The persons notified pursuant to (f) above shall have 30 days from the date of notification to:
() Rectify any deficiencies identified by the commission, or
(2 Reguest apublic hearing on the issues.

(h) A request for public hearing, made pursuant to (g)(2) above, shal identify the issues, which may
include:

() Requestsfor waivers of any listed criteria; and
(2) Objectionsto the commission staff’s report.

() The commission shal grant the request for public hearing and provide notice of same by
publication of an order published in a newspaper of local circulation in the affected geographic area.

Puc 406.06 Process for Removal of PIP Designation.

(8 Any person may petition, or the commission may initiate a proceeding, for the remova of the
PIP designation of any payphone.

(b) A petition shall detail the reasons the PIP no longer meets the criteria listed in Puc 406.04(b)(1)
through (9).

(c) The petitioner for removal shall send a copy of the petition to the original petitioner for the PIP
designation.

(d) Upon receipt of the petition for removal, the commission shall issue an order of notice, setting a
date for a public hearing.

(e) The commission shal serve the order of notice upon al parties to the original PIP designation
case.

(f) The petitioner for removal shall publish the order of notice pursuant to Puc 203.01, but shall
publish the notice in the form of an advertisement rather than as alegal notice.

(9) Prior to the public hearing, the commission’s staff shall conduct an investigation and submit a
report pursuant to the process described in Puc 406.05 above.

PART Puc 407 NON-UTILITY PROVIDERS OF TELEPHONE SERVICE: SHARED TENANT
SERVICES

Puc 407.01 Purpose.
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(@) The purpose of this part is to establish standard procedures, genera business rules, and
guidelines for shared tenant services (STS) in order to enable non-utility providers of telephone serviceto
comply with relevant statutes and commission orders.

Puc 407.02 Application of Rules.

(8 The provisions of Puc 407 shall apply to al non-utility providers of telephone service who are
providing STS.

(b) Inaddition to (a) above, the following commission rules shall apply to al providers of STS:
(1) Puc 102, relative to definitions of terms;
(2) Puc 200, procedura rules; and
(3) Puc 402, relative to definitions of terms.
Puc 407.03 Definitions.
(8 “Enduser” means the person to whom the provider provides shared tenant services.
(b) “Number retention” means the ability of a telephone service customer to retain that customer's
direct inward dialing telephone number at the same location, or a different location served by the central

office that provides private branch exchange service to the shared tenant services provider, when
switching service providers, pursuant to RSA 374:22-k, 1.

(c) “Private branch exchange” means a telephone switch that can switch voice and data
communications among the users of such switch, to the local telephone utility's centra office or directly
to inter-exchange carriers, pursuant to RSA 374:22-k, 11.

(d) “Provider” means alandlord who is a subscriber to aloca exchange carrier who has been issued
a registration number, authorizing the subscriber to offer shared tenant services to end users, except that

“provider” does not include the following when providing local telecommunications services to their
transient clientele:

(1) Hospital facilities as defined in RSA 151-C:2 and/or RSA 151:19, XX;
(2 Innsand hotels as defined in RSA 353:7, 111;
(3) Motesasdefinedin RSA 3534, I;
(4  Educationa ingtitutions as defined in RSA 631:7,1(a); or
(5 Nursing homes as defined in RSA 151-A:1, V.
(e) “Shared tenant services’ or “STS’ means voice and data communications services under which
tenants at a single building, business park, office park, or mall are provided with such services through a

private branch exchange, pursuant to RSA 374:22-k, 111.

Puc 407.04 Requirements for Registration.

(8 No person or entity shall provide shared tenant services in New Hampshire unless and until that
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person or entity is registered as an STS provider.

(b) Prior to providing STS, any person or entity intending to provide STS shall file a completed
STS-10 Application for Registration, described in Puc 407.26.

(c) An STS provider shall notify the commission in writing within 10 days after any materia
change in the information in its “Application for Registration.”

Puc 407.05 Authorization to Provide Shared Tenant Services.

(@ To quaify to operate a shared tenant services network, an STS provider, pursuant to RSA
374:22-1, shall:

(1) Disclosein writing at the time of initialy offering services to its tenants and prospective
tenants, the following:

a. Available options and terms of services,
b. Pricing information relative to the services provided or proposed to be provided; and

Cc. That theend user can at his or her option obtain basic exchange and other voice and
data communications services from an authorized local exchange carrier rather than from
the provider.

(2  Allow telephone number retention and access to telecommunications services into and out
of shared tenant services properties without penalty and in accordance with commission rules;
and

(3) Comply with the all applicable statutes, rules and orders.

(b) Upon receipt of a complete “Application for Registration,” the commission shall issue a
registration number authorizing the registrant to provide shared tenant services.

Puc 407.06 Revocation of Authorization.

(a) If, after notice, and opportunity to be heard and issuing specific findings of fact and any
applicable rulings of law supporting its determination, the commission determines that good cause exists,
it shall issue an order providing, pursuant to (c) below, for:

(1) Revocation, suspension, or anendment of the STS provider’ s authorization;
(2  Disconnection of the STS provider’s service;

(3) Imposition of a civil penalty pursuant to RSA 374:22-n, RSA 374:28-a, |1 and/or RSA
374:55; and/or

(4  Such other relief as the commission shall reasonably provide or require consistent with
statute, including but not limited to the ordering of reparation to an end user or affected party.

(b) Good cause, pursuant to (a) above, shal include the following actions by an STS provider:
() Samming, in violation of RSA 374:28-a;

16
Puc 400 Draft A 9/20/04



NEW HAMPSHIRE CODE OF ADMINISTRATIVE RULES

(2 Cramming, in violation of RSA 378:46;
(3) Conducting businessin an unfair or deceptive manner;

(4) Persistent or flagrant violation of applicable statutes, commission rules or commission
orders; or

(5 Any other factor(s) which leads the commission to conclude that the applicant has
demonstrated it does not meet the minimum standards to operate as an STS provider.

(c) Upon afinding as provided in (b) above, the commission shall issue an order providing for one
or more d the consequences set forth in (a) above which it determines to be most applicable after
considering:

() The nature of the infraction;
(2) The severity of the infraction; and

(3) Monetary or other damages to an end user, a utility or a member of the public resulting
from the infraction.

Puc 407.07 Notification of Termination of Service.

(8 When an STS provider proposes to terminate its shared tenant services, the provider shal, no
less than 30 days prior to terminating services, issue to its end users and to the commission written notice,
as provided in (b) and (c) below, of its intention to terminate services.

(b) An STS provider terminating services shall include in the notice of termination of servicesto its
end users required by (@) above, the following:

() Thename of the provider;

(20 The name, address, and telephone number of a person representing the provider whom the
end user shal be able to contact for 3 months after termination; and

(3) A statement that the end user can at his or her option obtain basic exchange and other
voice and data communications services from an authorized local exchange carrier rather than
from the provider.

(c) An STS provider terminating services shall include in the notice of termination of services to
the commission required by (&) above, the following:

() The name of the provider;
(2) Theaddress(s) of end users to whom the provider provides services,

(3) The name, address, and telephone number of a person representing the provider who the
commission shall be able to contact for 3 months after termination;

(4) A statement that it has notified each end user of its termination of operations,; and
(5  If the commission determines that the provider has not provided adequate notice to end
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users and so requests, alist of the names of the provider's end users at termination.

Puc 407.08 Provision of Service.

(@ An STS provider shall alow its end users direct access to local exchange carrier’s dial-zero
operators for emergencies and for toll service.

(b) An STS provider shall not restrict access to any locally available interexchange carrier.

(c) An STS provider shall not restrict an end user from obtaining service directly from any
authorized local exchange carrier which provides service in the end user’s area.

() A provider shal not penaize an end user, except as provided in (2) below, when an end
user switches from a carrier to an STS provider or from an STS provider to another carrier.

(2 Anend user who switches carriers shall still be accountable for:

a.  Any applicable early termination charges provided pursuant to tariffs, specia
contracts, or rate sheets approved by the commission; and

b. Any applicable contractua provisions which the commission determines are
intended to enable the existing STS provider or LEC to recover unamortized costs
incurred in providing the existing service to the end user.

(d) If anend user elects to take service from a LEC, the provider shall allow the LEC accessto all
facilities up to the end user's premises.

(e) The provider shal be responsible for wiring and maintenance of the shared tenant services
facilities beyond the LEC demarcation point.

Puc 407.09 Number Retention.

(@) The telephone number assigned to the end user shall be portable from the provider to a local
exchange carrier in the same local service area without charge.

(b) The telephone number assigned to an end user who migrates to an STS provider fromaLEC in

the same local service area as the provider shall be portable to the STS provider without charge, provided
that the STS provider’s PBX is capable of local number portability.

Puc 407.10 STS Notices to Customers.

(8 Unless otherwise specified, any notice to customers required by these rules shall:
(D) Include the company name and relevant contact tel ephone number;
(2) Beprovided separately to each tenant:
a. By physical delivery to the tenant;
b. Inaseparate mailing; or

c. Inapacket of tenant information.
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Puc 407.11 Customer Notification and Disclosure Reguired.

(@) Prior to initiating STS, and for each new end user it proposes to serve, an STS provider shall
make certain disclosures in writing, pursuant to Puc 407.10, above, which shal include:

(1) A statement of the terms and conditions of service including all current rates and
termination charges, if any, which the end user will be charged, including:

a. A schedule of rates the end user will be charged;

b. Anindication of whether billing commences upon call connection or in any of the
following events:

1. Busy signdls;

2.No answers,

3. Tall free number cdls;

4. Fast busy signals;

5. Telephone company recordings; or

6. Any other smilar non-answer or pre-answer situations,
Cc. A description of the billing algorithm describing, for example, whether billing is
done on a per minute basis, such that a 61 second call would be billed as 2 minutes, or on

aper second, or other, basis;

(2 A satement that the end user may obtain service directly from any authorized local
exchange carrier which provides service in the end user’s areg;

(3) The name and local or toll-free telephone number of a representative of the provider to
whom complaints should be addressed;

(4  The days and hours of the week the representative of the provider shall be available to
address complaints;

(5 A statement that an end user may submit to the commission unresolved complaints
regarding the provider, including the toll-free telephone number, address and e-mail address of
the commission;

(6) A statement that the provider shall give at least 30 days written notice to each affected
end user prior to any change in the schedule of rates;

(7) A statement specifying when rates may be changed;

(80 The amount of increase that may be imposed during the period of the end user’s service
agreement;

(9) A statement that the provider’s rates and charges are not regulated by the commission;
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(10) A statement that the end user may void higher service agreement with the provider
without further liability to the end user if the provider breaches a material term of the service
agreement;

(11) A statement that the telephone number assigned to the end user is portable to any local
exchange carrier without charge; and

(12) A description, conspicuously displayed, including:

a. A description of prefix or dialing requirements to reach emergency services, for
example, that the end user diad “9-911;”

b. The limitations, if any, of 911 emergency service regarding proper identification of
the caller's telephone number and the caller's location whenever a call is placed from a
shared tenant service station; and

c. The limitations regarding intercept service provided by alocal exchange carrier for
direct inward dial number.

(b) The provider shall disclose upon customer request information on the most advantageous
provider rate or rates available to that customer, as required by Puc 1203.02(a).

(c) The provider shal give each affected end user 30 days written notice prior to any change in
rates.

(d) The provider shall, within 5 business days, notify each end user of any change in the name,
telephone number or hours of availability of the provider’'s customer contact person, referred to in (a) (3)
and (4) above.

Puc 407.12 Notice to Customers of Rate Increase.

(& An STS provider shall give 30 days written notice, pursuant to Puc 407.10, to each affected
end user before any change in rates.

Puc 407.13 Slamming Prohibited.

(@ An STSshdl comply with the FCC damming regulations, 47 CFR 64.1100-1170 and 1190.

(b) If, after notice and opportunity for hearing, the commission finds an STS has switched a
subscriber’ s selection of carrier without authorization, the commission shall impose an administrative
penaty against the STS, not to exceed $2,000 per subscriber line switched without authorization, pursuant
to RSA 374:28-a, II.

Puc 407.14 Cramming Prohibited.

(8 An STSshdl not engage in cramming.

Puc 407.15 Disconnection of Basic Service. [Seefina proposal “disconnect rules’ 9-2-04.]

Puc 407.16 Disconnection of Bundled Service. [Seefinal proposa “disconnect rules’ 9-2-04.]

Puc 407.17 Notice of Disconnection. [See fina proposal “disconnect rules’ 9-2-04.]
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Puc 407.18 Disconnection Conferences with Customer. [See final proposa “disconnect rules’ 9-2-04.]

Puc 407.19 Disconnection of Service to Non-residential Customers. [See final proposal “disconnect
rules’ 9-2-04.]

Puc 407.20 Disconnection of Associated Services. [See fina proposal “disconnect rules’ 9-2-04.]

Puc 407.21 Complaints to the Commission.

(8 The commission shall hear unresolved complaints between the STS provider and any end user
pursuant to Puc 200 and this part.

Puc 407.22 Required Reports.

(@ An STS provider shadl file Form STS-3 Annua Report, described in Puc 407.25:
(1) Annualy, on or before March 31 of each year.
(b) An STS shal submit any report or form to the commission by:

(1) Mail to: New Hampshire Public Utilities Commission, 21 South Fruit Street, Suite 10,
Concord, NH 03301-2429; and/or

(2) Electronic report filing (ERF), or its successor, on the commission website.
a.  Any dectronic filing must comply with Puc 202.08 regarding filing requirements.

Puc 407.23 Transfer of Authorization.

(@) Authorization to provide shared tenant services shall not be transferred to any individua or
entity who has not obtained authorization pursuant to Puc 407.05.

(b) Intheevent the STS provider transfers its equipment or business to any other entity, such other
entity shall complete the registration requirements, including submitting a new “Application for
Registration” prior to providing STS service, pursuant to Puc 407.04.

(c) An STS provider shal, no less than 30 days prior to a proposed transfer, notify each affected
end user in writing if an end user is changed from one STS provider to another STS provider.

Puc 407.24 Availability of Forms.

(@ All commission forms areavailable on the commission's web site at
http://www.puc.nh.gov/Tel ecom/tel ecom.htm or its successor site.

(b) Forms may be submitted electronically, but an STS provider must comply with Puc 202.08
regarding filing requirements.

Puc 407.25 Form STS-3 Annua Report.

(8 The“Annua Report” required by Puc 407.22 (a) shall include:

(1) The name of the provider business entity;
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(2) The provider's current principal address and tel ephone number;
(3) The date of the end of the provider's fiscal year;
(4) The provider'stotal intrastate shared tenant services revenues; and

(5 A sworn statement, pursuant to RSA 374:15, signed and dated by an authorized
representative of the STS attesting to the accuracy of the form.

Puc 407.26 Form STS-10 Application for Registration.

(&) The“Application for Registration,” required by Puc 407.04, shall include:
(1) Thename of the registrant;
(2 The address and telephone number of the registrant;
(3) The street address location(s) at which shared tenant services shall be provided;
(4) A generd description of anticipated end users of the shared terant services to be offered;

(5) A signed statement that the registrant agrees to comply with applicable statutes and
commission administrative rules, including part Puc 407;

(6) Thesignature and title of the registrant's authorized representative; and
(7)  Thedate of the gpplication.

PART Puc 408 NON-UTILITY PROVIDERS OF TELEPHONE SERVICE TO CUSTOMERS IN
TEMPORARY ACCOMMODATIONS

Puc 408.01 Purpose.

(8 The purpose of therulesin this part is to establish requirements for non-utility providers who
resell telephone service to customers in temporary accommeodations such as, but not limited to, hotels,
hospitals and universities to comply with relevant statutes.

Puc 408.02 Application of Rules.

(@) The provisions of Puc 408 shal apply to all non-utility providers of telephone service to
customers residing in temporary accommodations (TSTA).

(b) Inaddition to (a) above, the following commission rules shall apply to all providers of TSTA:
(1) Puc 102, relative to definitions of terms;
(2) Puc 200, procedural rules;
(3) Puc 402, relative to definitions of terms;

Puc 408.03 Definitions.
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(@ “Tedephone user” means a person who obtains telephone service from an OAS provider through

aproprietor.

(b) “Proprietor” means any nonpublic utility provider of telephone services, owning or operating
message switching or billing equipment solely for the purpose of reselling services provided by a
telephone corporation to its patients or guests, including, but not limited to, the following:

(1)
@
©)
4
©)

Inns and hotels as defined in RSA 353:7;

Motels as defined in RSA 353:4;

Hospital facilities as defined in RSA 151:2 and/or RSA 151:19;
Educational ingtitutions as defined in RSA 631:7 or

Any similar place of temporary accommodation.

(c) “Operator Assisted Services (OAS) Provider” means the company accepting the billing
information, initiating the validation process, and recording the details of the call for, or on behalf of, the

proprietor.

Puc 408.04 Requirements of Proprietors.

(8 Pursuant to RSA 378:17-c, IV, proprietors who provide telephone service using a PBX switch
or similar equipment shall assure that all requests for police, fire, medical, or other emergency services
received by the proprietor or the OAS provider shdl be transferred to the public safety answering point,
beginning no later than January 1, 2007.

(b) Proprietors shal display or post on or near the telephone equipment, so asto be easily seen by
telephone users, a notice stating the identity of the OAS provider and the in-room location of information
which shall include:

(1)

Information, separately stated about all charges applicable to al available telephone

services including:

a. Individua customer telephone service activation deposits or fees, if any;

b. Chargesfor use of telephone services, including any charges for calls not completed;
and

c. Any additional charges billed by the proprietor for telephone service.

(2  The method for obtaining the rates, terms, or conditions of OAS;

(3) The proprietor’s procedures for handling complaints;

(4  The OAS provider’s procedures for handling complaints;

(5  The means by which the telephone user may gain access to other OAS providers;
(6) _ The means by which the telephone user may gain access to other interexchange
carriers;
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(7)  The means by which the telephone user may gain access to the services of the
ILEC operating within the proprietor’ s location; and

(8)  The telephone number of the commission to which questions or complaints may
be directed; and

(99 Thename, address, and toll-free telephone number of the operator-assisted
service provider.

(c) Proprietors shall enable telephone equipment to permit access by the telephone user to
any other provider of operator-assisted services generally available in the service area.

Puc 408.05 Complaints to the Commission.

(@ The commission shal hear unresolved complaints between the provider and any telephone user
pursuant to Puc 200 and Puc 408.

PART Puc 409 RESERVED FOR FUTURE USE
PART Puc 410 RULES FOR INCUMBENT LOCAL EXCHANGE CARRIERS (ILECs)
Puc 410.01 Purpose.
(@) The purpose of the rulesin this part is to establish standard procedures, genera business rules,
and guiddlines for ILECs in order to enable ILECs to comply with relevant statutes and commission

orders.

Puc 410.02 Application of Rules.

(8 The provisons of Puc 410 through Puc 429 shall apply to al ILECs.

(b) Inaddition to (a) above, the following commission rules shall apply to al ILECs:
(1) Puc 102, relative to definitions of terms;
(2) Puc 200, procedurd rules,
(3) Puc 402, relative to definitions of terms;
(4) Puc 800, underground utility damage protection program; and
(5) Puc 1200, uniform administration of utility customer relations.

Puc 410.03 Definitions.

(@) “Average schedule company” means an ILEC who hasits interstate switched and special access
revenues calculated by the National Exchange Carrier Association.

(b) “Jurisdictional separations” means, as defined by the FCC in part 36, procedures to separate
investment, expenses, and revenue between the state and interstate jurisdictions.

PART Puc 411 ILEC REGULATORY REQUIREMENTS
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Puc 411.01 Tariffs.
(@ AnILEC shal maintain a complete tariff with the commission, pursuant to Puc 1600.

Puc 411.02 Good Faith Negotiations.

(8 Inestablishing terms and conditions for Puc 417, 418 and 419, an ILEC shall negotiate in good
faith.

Puc 411.03 ILECs Operating as CLECs.

(@ AnILEC which seeksto provide basic servicein aparticular area that another ILEC is
authorized to serve shall obtain commission approval as a CLEC under Puc 431.

Puc 411.04 Assessment.

(@ An ILEC shall be assessed pursuant to RSA 363-A:2, and shall remit such assessment to the
commission, pursuant to RSA 363-A:4.

() AnILEC shdl file Form ILEC-2 Assessment Report, described in Puc 429.03, annually.

Puc 411.05 Contact Information.

(& AnILEC shdl file Form ILEC-1 Contact Information, described in Puc 429.02, with the
commission, annually and within ten days of any change of the information on the “Contact Information”
form.

Puc 411.06 Information Reguired When Service Cannot Be Provided. [See also final proposa
“disconnect rules’ 9-2-04.]

(@ AnILEC shall keep arecord as to each instance in which it is not able to supply basic telephone
service to prospective customers within ten (10) days following the customer’ s application for service.

(b) The record required by (a) above shall be provided to the commission on request and shall
include:

(1) The name, address, and telephone number of each applicant who was not provided service
within ten (10) days,

(2) The date of application for service;
(3) Theclass of service applied for; and

(4) The reason the ILEC was unable to provide service within ten (10) days of the customer’s
application.

Puc 411.07 Quality of Service Information Required.

(@ AnILEC shdl file Form ILEC 4 Quality of Service Report, described in Puc 429.05, annually.

() AnILEC shdl file Form ILEC-5 Quality of Service Report Card, described in Puc 429.06,
annudly.
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(1) The“Quality of Service Report Card’ will be made available for public information.

(c) AnILEC shal report monthly those service ingtallation orders from CLECs which the ILEC did
not complete within 30 days.

Puc 411.08 Service Outages.

(@ AnILEC shall report significant service outages, pursuant to Puc 402.35, by calling the
commission within the following time frames:

(1) For outages which occur between 7:00 am. and 4:30 p.m. during normal business hours,
Monday through Friday, within 60 minutes of occurrence; and

(2) For outages which occur during non-business hours, by 9:00 am. on the business day
following the outage.

(b) AnILEC shall report significant service outages in writing to the commission on Form ILEC-38
Service Outages Report, described in Puc 429.15, which shall be filed within ten days of the outage.

Puc 411.09 Accident Notifications.

(8 An ILEC shdl notify the commission of accidents in connection with its facilities, property or
service.

(b) In the event of a significant accident pursuant to Puc 402.34 definitions, the ILEC shall notify
the commission by telephone as follows:

(1) During regular commission hours:

a. Contact the telecommunications division representative listed on the accident
notification roster, pursuant to Puc 402.01, at the commission telephone number
provided.

1. If the telecommunications division representative is unavailable, the ILEC shall
work sequentialy through the accident notification roster until it speaks directly with
one of the commission representatives listed therein.

(2 Outside of regular commission hours:

a. Call the commission genera telephone listing, provided in the accident notification
roster, and leave a voice mail message:

1. Identifying the ILEC and the name and return telephone number of the
individual attempting to report; and

2. Stating that an accident requiring notification has occurred and will be reported
when the commission next opens; and

b. Attempt to contact a commission representative listed on the accident notification
roster at the after-hours telephone number provided, starting with the telecommunications
divison commission representative, and working sequentialy through the list until the
ILEC speaks directly with one of the commission representatives listed therein.
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c. If the ILEC is unable to speak to a commission representative outside of regular
commission hours, the ILEC shall, as soon as possible on the next business day, contact
the commission as outlined in a. above.

(3) ThelLEC shdl provide the commission with the following information:
a  Thename of the ILEC;

b. The name of the person making the report and the telephone number at which they
can be reached;

c. A brief description of the accident or event and location;
d. Thetimeat which:
1. Theaccident or event occurred; and
2. ThelLEC wasfirst notified of the accident or event; and
e. A description of any fatalities, personal injuries and damages, and

f.  Any other information relevant to the cause of the accident and the extent of the
damages.

(4  Notification of asignificant accident is not complete until an ILEC's representative:
a.  Speaksto acommission representative listed on the accident notification roster; and

b. Communicates to the commission representative the information required by (3)
above.

(c) For al other reportable accidents, pursuant to Puc 402.32, an ILEC shall notify the commission
by telephone during regular business hours as outlined in a above:

(1) Ontheday of the accident or event, if possible; or
(2 Onthe next business day.

(d) In addition to notifying the commission, an ILEC shdl file Form ILEC-30 Utility Accident
Report, described in Puc 429.11, for each reportable accident within 10 business days of the accident; and

(1) A detailed written report, referencing the original Form ILEC-30 Utility Accident Report,

containing any applicable supportive documentation not provided in the origina report, within
60 days of notification of the accident or event.

PART Puc 412 ILEC CUSTOMER RELATIONS

Puc 412.01 Provision of Basic Service.

(8 AnILEC shall make basic service availableto al customers within its franchise area.
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(b) AnILEC shall, directly or indirectly, make available to its customers al of the following as part
of basic service:

(1) Safeandrdiablesingle-party service;
(2 Touch tone service;

(3) Theahility to receive al non-collect cals at telephone lines which are capable of
receiving calls without additional charge;

(4)  Theability to complete callsto any other telephone line, which is capable of receiving
cals, in the state;

(5) The opportunity to presubscribe to interLATA toll carriers,

(6) The opportunity to presubscribe to intraLATA toll carriers,

(7) Diding parity;

(8)  Number portability;

(99 Enhanced 911, pursuant to the requirements of the Bureau of Emergency Management,
Emergency Communications Section, currently located at 33 Hazen Drive, Concord, New
Hampshire, 03305, or its successor agency;

(10) Statewide directory assistance;

(11) Telecommunications Relay Service (TRS), pursuant to Puc 412.02 below;

(12) A white pages directory listing;

(13) A non-electronic telephone directory;

(14) A cdler identification per call blocking option;

(15) A cdler identification line blocking option that:

a Isavailableto al customers without a recurring charge;

b. Isprovided upon customer request without charge to customers who have e ected
non-published telephone numbers;

c. Isavailablewithout a non-recurring charge to customers who certify that Caller ID
threatens their health or safety; and

d. Isavailable without a non-recurring charge when requested with installation of basic
service,

(16) A blocking option for pay-per-cal calls, such as blocking al 900 or al 976 cdlls;

(17) The ahility to report service problems to the customer's basic service provider on a 24
hour basis, 7 days aweek; and
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(18) Automatic Number Identification (ANI) to other carriers.

Puc 412.02 Telecommunications Relay Service.

(& AnILEC shal perform the following duties as part of the TRS service:

(1) AnILEC may collect TRS charges in the amount ordered by the commission in monthly
basic service charges,

(2 AnILEC shall remit the required TRS charges per customer ordered by the commission,
on or before the 20th day of each month, to the TRS trustee account designated by the
commission.

(3 AnILEC shall provide the New Hampshire relay provider with al information necessary
to ensure local calls placed through the TRS are not billed as toll calls.

Puc 412.03 E911 Surcharge.

(@ AnILEC shal collect the E9Q11 surcharge required by RSA 106-H:9 in the amount ordered by
the commission.

() AnILEC shall remit monthly the amount collected pursuant to () above to the Bureau of
Emergency Management, Emergency Communications Section, currently located at 33 Hazen Drive,
Concord, New Hampshire, 03305, or its successor agency.

Puc 412.04 |ILEC Notices to Customers.

(@ Unless otherwise specified, any notice to customers required by these rules shall:
(D) Include the company name and relevant contact tel ephone number;
(2 Beprovided:
a. Inaseparate mailing;
b. Asabill insert; or
c. By clear and conspicuous notice printed on the customer's bill; and
(3) Besent separately from promotional materials.

Puc 412.05 Bill Forms. [Seefinal proposal “ disconnect rules’ 9-2-04.]

Puc 412.06 Application of Payments.

(@ AnILEC may require that its customers bills are payable upon receipt by the customer.

(b) If an ILEC providesthat customers may pay bills to an authorized payment agency of the ILEC,
the ILEC shal credit the customer for payment as if posted on the date payment is rendered to the
authorized payment agency.

Puc 412.07 Notice to Customers of Rate Increase. [See fina proposal “disconnect rules’ 9-2-04.]
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Puc 412.08 Notice to Customers of Changesin Prices and Services Offered.

(@) 30 days prior to the effective date of any increase, an ILEC shall notify affected CLECs of the
increase.

(b) Prior to the effective date of any price increase, ILECs shall notify al affected customers
pursuant to Puc 412.04.

(c) A customer may, at any time up to and including 30 days following the written notice in (b),
request discontinuation of the relevant service:

(1) If the rate increase has taken affect, the customer discontinuing the service shall
automatically receive an adjustment in the amount of the increase, retroactive to the effective
date of the rate increase.

Puc 412.09 Slamming Prohibited.

(@ AnILEC shal comply with the FCC damming regulations, 47 CFR 64.1100-1170 and 1190.

(b) If, after notice and opportunity for hearing, the commission finds an ILEC has switched a
subscriber’s selection of carrier without authorization, the commission shall impose an administrative
penalty against the ILEC, not to exceed $2,000 per subscriber line switched without authorization,
pursuant to RSA 374:28-3, I1.

(c) For repeated or flagrant damming violations, after notice and opportunity for hearing, the
commission may withdraw the ILEC’ s authorization to provide toll services, pursuant to RSA 374:28-a,
[I.

Puc 412.10 Cramming Prohibited.

(& AnILEC shdl not engage in cramming.
Puc 412.11 Advertisng.

(@ AnILEC shdl abide by the FCC/Federal Trade Commission Statement on Deceptive
Advertising.

Puc 412.12 Customer Refunds for Interruptions of Service.

(8 Upon request, the ILEC shall refund to an affected customer the pro rata part of that month’s
flat-rate charges for the period of days during which telephone service was not available, when the ILEC
has not cleared an darm or trouble report relating to a specific customer or customers within twenty-four
(24) hours.

(b) Therefund required by (a) above may be accomplished by a credit on a subsequent bill for
telephone service of a customer.

Puc 412.13 Directories.
(8 AnILEC shdl regularly publish, or arrange to be published, one or more telephone directories

S0 as to cover al exchanges which it serves, such directory shal:
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(1) List the name, address, and telephone number of people or businesses who can be called in
the local service area.
(2) Beprovided to each customer.

(3) Berevised annually.

(b) AnILEC shall provide reasonable access to information necessary to publish telephone
directories.

(c) AnILEC shal provide or continue to provide any type or kind of telephone directory listing or
advertisement to a customer despite that customer's choice to take service from a competitor.

(d) Incaseof anerror or omission in the directory listings, an ILEC shal provide an adjustment to
the affected customer’ s bill in the following manner:

(1) Listings for which the customer is not charged, the adjustment shall not exceed one-half of
the basic monthly service charges during the period covered by the directory; or

(2) Listings for which customers are charged, the adjustment shall not exceed the total charges
for such listing.

(e) Intheevent of an error in the listed number of any customer, and until a new directory is
published, the ILEC shall intercept, if possible, al calls to the listed number and give the calling party the
correct number of the party being called.

(f) Intheevent of an error in the name or address listing of any customer, the ILEC shall include
such customer’ s correct name, address, and telephone number in the files and applicable databases of the
information operator and shall furnish this information to every caller upon request.

(99 Whenever any customer’ s telephone number is changed for any reason after adirectory is
published, and until a new directory isissued, unless the customer requests otherwise, the ILEC shall:

(1) Intercept all callsto the former number for a period of no fewer than ninety (90) days and
give the calling party the new number for that customer;

(2) Maintain the correct number in its directory assistance listing; and
(3) Furnish the correct number to any caller upon request.

Puc 412.14 Publication of Telephone Numbers.

(@ An ILEC shdl not publish or list numbers for which a customer or other carrier requests non-
directory listed or non-published status.

(b) Customers who request non-published telephone numbers shall be informed by the ILEC, at the
time of the request, that the caller identification line blocking option is available at no additional charge.

Puc 412.15 Confidentiality Reguirements.

(& All communications between customers of utilities shall be deemed confidential.
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(b) No utility operators, employees or agents shall, except when atechnical necessity exists:
(1) Listen to any telephone conversation between customers; or
(2) Monitor the content of non-voice communication such as data.

(c) Employees, including operators and agents of a utility, shall not repesat, divulge or use to any
persona advantage or in any improper or illegal manner, any communication overheard or intercepted in
any way, from or regarding, any telephone communication, including non-voice communication, to or
from a customer of the utility.

(d AnILEC shal develop and enforce written methods and procedures to establish strict
compliance with customer confidentiality rules on the part of their employees and agents.

Puc 412.16 Third Party Billing.

(@ AnILEC which provides third party billing of toll charges shall, prior to allowing athird party
customer to be billed for a charge to be incurred, require its operators to verify the agreement of the third
party customer to accept liability for the charge to be incurred.

Puc 412.17 Exit Fees.
(8 ILECsshall not charge retail customers any exit fees, excluding contractual obligations.

Puc 412.18 Disconnection of Basic and Grandfathered Basic Service for Residential Customers. [See
final proposa “disconnect rules’ 9-2-04.]

Puc 412.19 Disconnection of Bundled Service. [Seefinal proposa “disconnect rules’ 9-2-04.]

Puc 412.20 Notice of Disconnection. [See final proposal “disconnect rules’ 9-2-04.]

Puc 412.21 Disconnection Conferences with Customer. [Seefinal proposal “disconnect rules’ 9-2-04.]

Puc 412.22 Disconnection of Service to Non-residential Customers. [See final proposal “disconnect
rules’ 9-2-04.]

Puc 412.23 Disconnection of Associated Tariffed Services. [See fina proposa “disconnect rules’ 92-
04]

PART Puc 413 ILEC EQUIPMENT AND FACILITIES

Puc 413.01 Construction, |nstallation and Maintenance of Physical Plant.

(@ AnILEC shall:

(1) Congtruct, install and maintain its plant, structures, equipment, and lines in accordance with
the National Electrica Safety Code (most recent edition), the National Electrical Code (most
recent edition), and other recognized authorities;

(2) Condtruct, ingtall and maintain its plant, structures, equipment, and lines to prevent
interference with service furnished by other public service facilities, such as cable, fire dlarm,
electric, water, sewer, gas, or steam facilities;
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(3) Atregular intervals, test, inspect, and perform preventive maintenance designed to achieve
efficient, safe, adequate, and continuous operation of its system, repairing, adjusting, and
replacing the following equipment and facilities as needed:

a. Centra office equipment, including all switching equipment;

b. Interoffice and transmission equipment; and

c. Local loop facilities.

(b) AnILEC shall preserve records of any and all tests and inspections, required by (@) (3) above,
pursuant to Puc 416.01, regarding preservation of records.

(c) Therecords preserved pursuant to (b) above shall be made available to the Commission, on a
confidential basis, upon request, and shall contain:

(1) The equipment tested or inspected;

(2) The reason for the test or inspection;

(3) The genera conditions under which the test or inspection was made;
(4) The genera result of the test; and

(5 Any corrections which were made subsequent to the test or inspection.

Puc 413.02 Restoration of Service.

(@ When a customer's telephone service is reported or found to be out of order or degraded, the
ILEC shdl restore the service as promptly as possible.

Puc 413.03 Emergency Operations.

(@ AnILEC shall make reasonable provisions to meet emergencies resulting from any of the
following:

(1) Failuresof commercial power service;

(2) Sudden and prolonged increases in traffic;

(3) Miness, strike, or labor unrest of employees;

(4) Failure of asupplier to deliver materials or supplies;

(5) Civil unrest; or

(6) Any other significant disasters, including, but not limited to, fire, storms, floods, or other

“acts of God” causing loss of communication to a large population and/or area of the state to the
extent that the magnitude or duration is foreseeable.
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(b) AnILEC shall establish plans and procedures and issue instructions to its employees and agents
to be followed in the event of an emergency in order to prevent or mitigate interruptions or impairment of
telephone service.

(c) The preparations required by (b) above shall include plans and procedures for operations under
extreme, severe or adverse conditions, such as natural disasters, strike, labor unrest, civil unrest or
supplier disruption.

(d) The plans and procedures established under (c) above, shall be made available to the
commission, on a confidential basis, upon request.

Puc 413.04 Safety Instructions.

(@ AnILEC shdl adopt instructions for the safety of employees and agents.

(b) AnILEC shdl ingtitute practices and programs to ensure that such employees and agents have
been properly informed of safe practices and are cognizant of al hazards involved.

(c) AnILEC shall ingtruct its employees engaged in line construction, where pole facilities are used
jointly with an eectric utility, in the practice and use of accepted rules for resuscitation from electric
shock.

(d AnILEC shal provide copies of procedures developed pursuant to this section to each such
employee or agent.

Puc 413.05 Commission | nspections.

(@ AnILEC shall dlow and assist the commission when it shal, from time to time, inspect the
works and system of each ILEC and the manner in which each such ILEC has conformed to statutes, rules
and orders.

Puc 413.06 Quality of Service Standards.

(8) Each exchange shal have sufficient equipment to handle traffic.

() AnILEC shal conduct and record traffic studies to the extent and frequency necessary to
determine that sufficient equipment isin use.

(c) AnILEC shal answer operator and directory assistance calls within the following parameters:

(1) At least 90% of dl operator and directory assistance calls shall be answered within ten (10)
seconds; and

(2) At least 50% of operator and directory assistance calls shall be answered within three (3)
seconds.

(d) AnILEC shall provide sufficient interexchange trunks and interoffice channels to handle the
traffic without delay such that the service shall engender no more than one blocked call, i.e., busy signal,
per 100 cdlls excluding the busy hour.

(e) AnILEC shal provide sufficient central office capacity and equipment to meet the following
minimum requirements during any normal business hour as defined in (f) below:
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(1) Did tone shdl be provided within three (3) seconds on at least 98% of telephone calls, and

(2) Complete dialing of called numbers shall occur, without encountering a busy condition
within the intra-ILEC inter-office trunks, on at least 97% of al attempted calls.

(f) For purposes of this section, a“normal busy hour” means the hour during which the ILEC
carries the most cals on atypica business day.

(@ AnNILEC shdl adopt and enforce or make good-faith efforts to assure that any entity to which it
subcontracts such services adopts and enforces, written methods and procedures for telephone operators
and directory assistance personnel.

PART Puc 414 ILEC ACCOUNTING REQUIREMENTS

Puc 414.01 Uniform System of Accounts.

() Pursuant to RSA 374:8, the commission establishes and designates the “Uniform System of
Accounts for Telecommunications Companies’ as a uniform system of accounts.

() AnILEC shal maintain and preserve its accounts and records in conformity with the “Uniform
System of Accounts for Telecommunications Companies’ as prescribed by the commission.

Puc 414.02 Reserved for Future Use [Affiliate Transaction Records].

Puc 414.03 Short Term Debit.

(@ No utility shal issue or renew any notes, bonds or other evidence of indebtedness payable less
than 12 months after the date thereof if said short term debt exceeds 10% of the net depreciated value of
the utility's plant.

PART Puc 415 ILEC REPORTS AND FILINGS

Puc 415.01 Annua Reports.

(@ Unless otherwise specified in this part, reports filed annually are due on or before March 31
of each year, and shall cover the most recent fisca yesr.

(b) AnILEC shdl file the following commission reports annually:
() Form ILEC-1 Contact Information;
(2 Form ILEC-2 Assessment Report;
(3 Form ILEC-3 Annua Report;
(4  Form ILEC-4 Quality of Service Report;
(5 Form ILEC-5 Quality of Service Report Card; and
(6) AnILEC having annual revenues from regulated telecommunications operations of
$100,000,000 or less and is an average schedule company, as defined above, shall file Form
ILEC-6 Jurisdictional Separations Report.
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a. Form ILEC-6 isdue on or before July 31% of each year.
(c) A copy of the following reports, if filed by an ILEC, shall be provided:

(1) Shareholder annua reports, which must be received by the commission within 7 days
from the date of mailing the same to shareholders;

(2  Securities and Exchange Commission (SEC) filings, which must be received by the
commission within 15 days from the initia filing date with the SEC; and

(3)  Rura Utilities Service Annua Reports, which must be received by the commission on or
before March 31* of each year.

Puc 415.02 Quarterly Reports.

(@ AnILEC shdl file Form ILEC-23 Quarterly Financial Report each quarter, within 45 days of
the end of the quarter, which shall cover the most recently completed calendar quarter.

Puc 415.03 Monthly Reports.

(1) AnILEC shdll file Form ILEC-21 Report of Customer Troubles, on or before the 10" day
of each month, which shall cover the most recent month.

(2 AnILEC having annua revenues from regulated telecommunications operations of
$100,000,000 or more shall file Form ILEC-22 Monthly Financia Report, within 45 days of
the end of the reported period.

Puc 415.04 Other Reports.

(@ AnILEC shdl file Form ILEC-1 Contact Information within 10 days of any changesto the
most recently filed “Contact Information.”

(b) An ILEC shall file Form ILEC-30 Utility Accident Report, pursuant to Puc 411.09 (d), within
10 days and sixty days of a reportable accident.

(c) AnILEC sndl file Form ILEC-31 Petition for Authority to I ssue Securities when seeking
authority to issue securities.

(d) AnILEC shdl file Form ILEC-32 Report of Proposed Fixed Capital Expenditures when:

(1) Theestimated cost of any addition, extensions or capital improvement to its utility will
exceed the following reportable amounts, as shown in the table below:

Reportable Amounts By Utility Plant Range

Utility Plant Range Reportable Amount
$ 400,000 and under $ 5,000
400,001 to $ 1,000,000 $ 10,000
1,000,001 to 2,000,000 $ 15,000
2,000,001 to 3,000,000 $ 22,500
3,000,001 to 50,000,000 $ 30,000
50,000,001 to 100,000,000 $ 50,000
100,000,001 and over $ 100,000
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(2) The reportable amount, for purposes of (1) above, shall be based on the gross fixed
capital, as of December 31st of the calendar year immediately preceding.

(3)  Thereporting limits established in (1) above shall apply to total project cost including
contributions in aid of construction.

(e) AnILEC sndl file Form ILEC-33 Report of Proposed Changes in Depreciation Rates, when
proposing any changes in depreciation rates.

() AnILEC shdl not implement any change in depreciation rates until the proposed change
has been approved by the commission.

(f) AnILEC shdl file Form ILEC-38 Report of Outages, pursuant to Puc 411.08 (b) whenever a
significant service outage occurs.

Puc 415.05 Submitting Reports and Forms.

(@ AnNILEC shall submit any report or form to the commission by:

() Mail to: New Hampshire Public Utilities Commission, 21 South Fruit Street, Suite 10,
Concord, NH 03301-2429; and/or

(2) Electronic report filing (ERF), or its successor, on the commission website.
a.  Any dectronic filing must comply with Puc 202.08 regarding filing requirements.

Puc 415.06 Confidential Treatment.

(& AnILEC which seeks confidential treatment of any of the reports required by this section shall
do so pursuant to RSA 378:43.

PART Puc 416 ILEC RECORDS

Puc 416.01 General Preservation and L ocation of Records.

(@ AnILEC shal preserve dl records mandated by Puc 200, 400, and 1600 for a period of five
years unless otherwise designated by the commission’ s rules governing the preservation of records,
including but not limited to Puc 414.01.

(b) AnILEC shall make available the records required to be preserved pursuant to (a) above to the
commission, or its designated representative for examination during the ILEC’ s normal business hours.

(c) AnILEC that maintains an office within New Hampshire shall provide any records requested by
the commission at the ILEC’s normal place of businessin New Hampshire.

(d) AnILEC that does not maintain an office within New Hampshire shall provide any records
requested by the commission at the office of the commission.

PART Puc 417 ILEC INTERCARRIER OBLIGATIONS
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Puc 417.01 Resale Reguirements.

(@) AIll ILEC services shall be available for purchase for resale by other telecommunications
carriers, limited by (b) below.

(b) Thefollowing restrictions on resale of retail services apply:

(1) AnILEC may prohibit a CLEC from offering, as resold services to non-residential
customers, telecommunications services that the ILEC makes available only to residential
customers or to alimited class of residential customers; and

(2) AnILEC shall not be required to apply awholesale discount to special promotional rates
that will be in effect for no more than 90 days, pursuant to the Telecommunications Act of 1996.

(¢) The commission shall determine just and reasonable wholesale discounts when applicable.

(d) If an ILEC which desires to make a telecommunications service available only to alimited
group of customers that have purchased such a service in the past, in effect grandfathering the service, the
ILEC shall:

(1) Demonstrate to the commission that the action is not anti-competitive; and

(2) Make the service available at wholesale rates to requesting carriers to offer on aresale basis
to the same limited group of customers.

Puc 417.02 Basis of Pricing for | nterconnection, Unbundling and Resale.

(@ Pricing for interconnection, unbundling, and resale shall be non-discriminatory.

(b) Pricing for interconnection, unbundling, and resale services shall be approved by the
commission.

Puc 417.03 Intercompany Cooperation.

(@ AnILEC shall cooperate with al other carriers to ensure a ubiquitous, seamless, transparent
telecommuni cations network in New Hampshire.

(b) For the purpose of () above, a seamless telecommunications network means one in which
customers do not perceive any transition from one carrier to the next.

Puc 417.04 Switching and Signaling Obligations.

(@ ILECsshdl:
(1) Provide answer and disconnect supervision in accordance with industry standards;
(2) Complete the following kinds of calls unless screened or blocked at the customer's request:
a. Collect cdlls; and
b. Third party cdls;
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(3) Provide access to operator services pursuant to the Telecommunications Act of 1996;
(4) Provide reasonable access to al signaling information pursuant to industry protocols;
(5 Not interfere with the transmission of signaing information;

(6) Protect Customer Proprietary Network Information (CPNI) at least to the level required by
FCC regulations; and

(7) Communicate, both on a demand and preventative basis, information regarding maintenance
necessary to insure successful call completion.

Puc 417.05 Trouble Reporting and Resolution Obligations.

(@ AnILEC shall accept and respond to repair requests, trouble reports and service orders without
regard to whether the service is retail or wholesale, or being resold or migrated;

(b) AnILEC shal ensure that trouble reports are directed to the correct carrier(s) in atimely
manner;

(c) AnILEC shall rectify any customer troublesin a prompt manner;
(d) AnILEC shall be governed by the following:

(1) The carrier providing the customer’s local exchange service, that is, did tone, is
responsible for reporting and coordinating troubles that involve interruption of service.

(2) The carrier receiving atrouble report from its customer regarding the non-completion of a
cal isresponsible for accepting, reporting and coordinating the resolution of that trouble.

Puc 417.06 Rights of Way.

(@ AnILEC shall provide accessto any pole, duct, conduit or right of way owned or controlled by
the ILEC in accordance with the Telecommunications Act of 1996.

Puc 417.07 Billing and Collections.

(@ AnILEC shall provide billing and collection services for casud caling.
() AnILEC shal exchange data necessary for billing and collection.

Puc 417.08 Carrier to Carrier Migrations.

(& An ILEC shdl not release confidential customer information, including customer usage data
and customer payment information, without written authorization from the customer, unless otherwise

required by law.
() AnILEC shdl:

(1) Accept and respond to requests for customer information, service and feature information,
migration and installation orders without regard to whether the service is being resold or
migrated;
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(2 Refrain from marketing or otherwise initiating communications to retain or obtain a
customer for at least fourteen days following these events:
a  Receipt of an order to transfer, change or install the customer's service;

b. Receipt of arequest for customer service records or information from a competing
carrier; and

c. Completion by the carrier of an order to migrate a customer from its services to a
competing carrier;

(3) Beresponsible, when acquiring a new customer, for scheduling the events of a migration
and for notifying the customer of the timing and impact of those events;

(4 Maintain an end-user’ s right to privacy at al times,

(5 Work together in good faith with other carriers to minimize or avoid any problems,
including but not limited to service interruptions and billing problems, when migrating end
users,

(6) Maintain acompany contact escalation list, and make that list available to any competing
carrier to whom or from whom they will migrate customers;

(7)  When porting a customer’ s number, release the number without delay or consideration of
any issue such as the customer's account balance;

(8) Beresponsible for building a port trigger in their telephone number trandations at least one
business day prior to a cutover; and

(9) Upon natification of number porting, ensure that the port trigger will query the Number
Portability Administration Center database every time acal is placed to the telephone number
being cut over.

Puc 417.09 Duplicate Provisioning of Residential Service.

(8 A CLEC shdl release unused unbundled loop facilities within five working days of a request
from a new local service provider.

(b) If aresdential customer has ordered service from a LEC which cannot be installed because
unbundled loop facilities were not made available pursuant to (a) above:

() If theold LEC failsto release the facilities, the new LEC must provision new facilitiesto
provide basic service to the end user. Construction costs for the new service may be recovered
from:

a.  Thenew customer, at no more than the standard installation charge that would have
normally been incurred; and

b. From the old service provider, less the amount collected pursuant to (1) above.

Puc 417.10 Intercompany Contact | nformation.
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(@ AnILEC shall provide and regularly maintain contact and escalation lists for network,
interconnection and provisioning issues.
(b) Theinformation described in (a) above shal be provided:
(1) Tothe commission; and

(2 Onaweb page, if the ILEC maintains awebsite.

(c) Substantive changes to the location or content of the information shall be updated within five
business days.

Puc 417.11 Accessing, Maintaining and Updating of Databases

(@ Theadministrator of the following databases shall provide reasonable access for the purpose of
maintaining and updating the information therein:

(1) Directory assistance;
(2) Automated Number Identification and Automated Line Identification in the E911 database;
(3) Thetoll-free 800 database;
(4) The Line Information Database (LIDB);
(5 Advanced Intelligent Network; and
(6) Other databases necessary for the provision of ubiquitous service.
(b) ILECsshdl maintain and update the following information in atimely and responsible manner:
(1) Directory assistance;
(2) Automated Number Identification and Automated Line Identification in the E911 database;
(3) Thetoll-free 800 database;
(4) TheLine Information Database (LIDB);
(5 Advanced Intelligent Network; and
(6) Other databases necessary for the provision of ubiquitous service.

Puc 417.12 Directory Obligations.

(8 ILECsshall provide reasonable access to information necessary to publish telephone
directories;

(b) ILECsshdl permit any carrier to list its customers telephone numbersin the ILEC's published
white and yellow pages telephone directory or directories,
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(c) ILECsshdl not publish or list numbers for which CLECs or ILECs request non-directory listed
or non-published status.

PART Puc 418 ILEC UNBUNDLING RULES

Puc 418.01 Unbundled Network Elements.

(@ A non-exempt ILEC shall provide requesting telecommunications carriers' nondiscriminatory
access to network elements.

(b) The commission shall determine just and reasonable rates for network elements.
(c) A non-exempt ILEC shall tariff and make available the following network elements:
(1) Theloca loop;

(2) The network interface device, which means a cross-connect device used to connect loop
facilitiesto inside wiring;

(3) Local transport from the trunk side of awireline local exchange carrier switch unbundled
from switching or other services,

(4) Loca switching unbundled from transport, local loop transmission, or other services,
including tandem switching;

(5) Interoffice transmission facilities as defined and described in Part 51 of the Code of Federa
Regulations, Section 51.319(d);

(6) Signaing networks and call-related databases as defined and described in Part 51 of the
Code of Federal Regulations, Section 51.319(e);

(7) Operations support systems functions as defined and described in Part 51 of the Code of
Federal Regulations, Section 51.319(f); and

(8) Operator servicesand directory assistance where technically feasible.
(d) Theterms, conditions and prices for unbundied network elements shall be non-discriminatory.

(e) When a CLEC submits arequest for an unbundled network element not listed in (c) above
which is technically capable of being unbundled, and:

(1) Therequest isapproved, the ILEC shall:

a. Provide to the requesting CLEC a price quote which shall include, at a minimum, the
following:

1. A description of each network element;
2.The applicable rates; and

3.Theinstallation intervals.
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b. Provide the information required above within 120 days of the ILEC's receipt of the
request.
(2) If an ILEC denies arequest:
a ThelLEC shall:

1.Provide to the requesting CLEC a written specific explanation of why it is
technicaly infeasible to grant or otherwise lawful to deny the request.

2.Issue its denia and explanation of the denial to the requesting CLEC within 30
days of the ILEC's receipt of the request.

b. The CLEC may petition the commission for a hearing as to whether the denial should
be reversed.

1.In the event that a CLEC petitions the commission pursuant to b. above, the
commission shall permit an ILEC's denid if the commission concludes that:

I. The requested network element is proprietary or contains proprietary
information that will be reveded if the network eement is unbundled; and

il. The requesting CLEC could offer the same proposed service through the
use of other, nonproprietary unbundled network elements.

PART Puc 419 ILEC INTERCONNECTION

Puc 419.01 Provision of Interconnection.

(@) ILECsshal provide non-discriminatory interconnection at technically feasible points within the
ILEC's network including, a a minimum:

(1) Theline-side of alocal switch;

(2) Thetrunk-side of alocal switch;

(3) The trunk interconnection points for a tandem switch;
(4) Centra office cross-connect points,

(5) Out-of-band-signaling transfer points necessary to exchange traffic at these points and
access call-related databases; and

(6) Points of access to unbundled network elements as described in Puc 418.01 above.
(b) AnILEC shdl not require physical collocation to achieve interconnection.

(c) Theinterconnection provided by an ILEC shall have alevel of quality that is equal to that which
the ILEC provides itsdlf.

Puc 419.02 Terms and Conditions.
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(@ Thetermsand conditions by which interconnection is provided by an ILEC shall be offered:
(1) Equaly to all requesting CLECs, and

(2) Attermsand conditions that are no less favorable than the terms and conditions the ILEC
providesto itself.

() An ILEC shall provide citations to necessary technical references to CLECs or ILECs who
interconnect or seek to interconnect.

(c) AnILEC shall not charge a CLEC for the cost and timely correction of violations of the
National Electrical Safety Code and the National Electrical Code that existed prior to a CLEC's request to
access poles, ducts, conduits, or rights of way.

Puc 419.03 Network Changes.

(@) Network changes affecting interconnection made by an ILEC shall be backwards compatible for
three years from the introduction of the upgrade.

(b) At least 6 months prior to network changes affecting interconnection, an ILEC shal make
available to other ILECs and CLECs necessary information relating to network design and technical
standards, and information concerning changes to the network that affect interconnection.

Puc 419.04 Denial of Interconnection Request.

(8 When a CLEC is denied a request for interconnection at a point not listed in Puc 419.01 (@) it
may petition the commission for a hearing as to whether the denial should be reversed.

(1) Inthe event that a CLEC petitions the commission pursuant to (a) above, the commission
shall reverse an ILEC's denial unless the ILEC proves that interconnection at that point is not
technically feasible.
a. Previous successful interconnection at the particular point using particular facilities, or
at substantially smilar points in networks employing substantially similar facilities, shal
constitute substantial evidence of technical feasibility for interconnection at a particular
point.

PART Puc 420 ILEC EXTENDED AREA SERVICE
Puc 420.01 Definitions.

(@) “Billed customer” means aresidentia or business local service telephone customer of an ILEC
characterized by receipt of a single telephone bill which can include billing of more than one telephone
number and which can provide service for more than one occupant.

(b) “Twoway EAS’ meansloca toll free caling to and from each of 2 exchanges.

Puc 420.02 Petition Reguirements.

(@ Any interested party may petition the commission to modify an EAS by submitting:

(1) A petition to the commission; and
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(2) A copy of the petition to the affected ILEC(S).
A petition submitted pursuant to (a) above shall:
(1) Request twoway EASto asingle additiona exchange;
(2) Beconsidered as atwo-way proposd;
(3) Besigned by 10% or more of the billed customers within the petitioning home exchange;
(4) Include adescription by NXX number of the EAS modification requested;
(5) Include, together with each signature:
a. The telephone number of the billed customer signing; or

b. An indication that the signer’s phone number is in the exchange proposing EAS, but
that the phone number is unlisted;

(6) Certify that the following information has been disclosed to each billed customer signing in
support of the petition, at the time of signing:

a. A description of the proposed change to the EAS,

b. That there might be an increase of the local service rate as aresult of the EAS
modification;

c. That each customer signing is required to be a billed customer in the petitioning home
exchange;

d. The exchangesin the existing EAS;
e. That one signature only shall be counted for each billed customer; and
f. That the EAS petition is for two-way EAS;

(7) Include an affirmation by the petitioner, as follows:
a. “To the best of my knowledge and belief, (1) the signatures contained in the attached
proposa to modify EAS are true and valid; (2) persons signing the proposal are billed
customers in the exchange proposing expanded EAS; and (3) 1 signature only has been

counted for each billed customer.” ; and

(8) Provide a statement as to whether billed customers in the petitioning exchange are able to
call, without atoll charge, each of the following services:

a. Relevant public schoals;
b. A general medical practitioner;

c. A pharmacy;
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d. A banking facility;
e. A central business area comprised of 12 or more businesses,
f. Aninternet provider.

(c) Any petition submitted pursuant to (a) above shall not propose service or terms which a
provider of local service cannot offer.

(d) If aninterested party submits an EAS petition which complies with the requirements of Puc
420.02, the commission shall open a docket and evaluate the proposed EAS as described in Puc 420.03.

(e) If aninterested party submits an EAS petition which does not comply with the requirements of
Puc 420.02, the commission shall respond pursuant to RSA 541-A:29.

(f) No person shal, for aperiod of one year following denia or fina determination, submit to the
commission an EAS petition which does not materialy differ from a previously submitted EAS petition
for which the commission has issued a denid or fina determination.

Puc 420.03 Determination of Whether to Conduct A Hearing.

(a) If the petitioning exchange is not able to call, without atoll charge, 3 or more of the services
listed in Puc 420.02 (b)(8), then the petition, unless disqualified pursuant to Puc 420.02, shall result in a
hearing as described in Puc 420.05.

(b) If the petitioning exchange is not able to call the ared’ s public schools, without atoll charge,
then the petition, unless disqualified pursuant to Puc 420.02, shall result in a hearing as described in Puc
420.05.

(c) If the petitioning exchange is able to call, without atoll charge, 3 or more of the services listed

in Puc 420.02 (b)(8), then the petition, unless disquaified pursuant to Puc 420.02, shall result in atraffic
study, as provided in Puc 420.04, to determine whether a community of interest exists.

Puc 420.04 Traffic Study.

(8 ThelLEC shall, within 60 days of arequest from the commission, conduct a traffic study and
provide to the commission the results of the traffic study.

(b) If the traffic study demonstrates a community of interest sufficient to require a hearing as
described in Puc 420.05 if calling from the petitioning exchange to the requested exchange shows.

(1) Anaverageof 5 or more calls per month per access line; and
(2) That 40% of access lines make 3 or more cals per month.

(c) If thetraffic study does not demonstrate a community of interest sufficient to require a hearing,
then the petition shall be denied.

Puc 420.05 Hearings Before the Commission.
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(@ When the commission conducts a hearing, pursuant to Puc 420.03, the commission shall
determine whether to conduct a poll of the billed customers in the petitioning exchange and, if applicable,
the requested exchange.

(b) In determining whether to conduct a poll of the billed customers of the relevant exchanges, the
commission shall consider whether:

(1) Thereis sufficient customer demand in the relevant exchange(s);

(2) Enlarging the local calling area will jeopardize competition;

(3) The proposal if granted would eliminate or decrease the need for municipal calling service;
(4) The proposed EAS expansion would be consistent with state and federal 1aw;

(5) Local rateswill increase as aresult of the expansion; and

(6) Other similar considerations exist consistent with (1) through (5) above.

(c) Thecommission shall conduct a poll of the billed customers of the affected exchangesiif it
determines, after considering the factors described in (b) above, that the change in EAS:

(1) Isnecessary to create an EAS which offers affordable rates;
(2) Shal not jeopardize competition;
(3) Isconsistent with state and federa laws; and

(4) Impacts positively on the affordability, accessibility and efficient delivery of services
provided.

(d) Thecommission shall deny the petition if it determines, after considering the factors described
in (b) above, that the change in EAS does not satisfy the conditions described in (c) above.

Puc 420.06 Determination of Rate Impact.

(8 Inorder to allow the commission to determine what, if any, increase in local rates would be
necessary asaresult of the proposed EAS expansion, the affected incumbent local exchange carrier(s)
shdl provide the commission, within 30 days of a commission request, the following information:

(1) For ILECswhose locdl service rates are based on the number of exchange access linesin the
loca caling areathe ILEC shall:

a. Determine the number of exchange access linesin the loca calling area resulting from
the proposed EAS expansion;

b. Identify the local service rate associated with the number of exchange accesslinesin
the proposed local calling area; and

1.Caculate the rate impact for each affected customer.
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(2) For ILECswhose local service rates are not based on the number of linesin the local calling
areathe ILEC shall:

a. Determine the number of exchange accesslinesin the local caling area resulting from
the proposed EAS expansion; and

b. Propose alocal service rate consistent with the expanded local calling area.

Puc 420.07 Poll of Affected Exchanges.

(8 When the commission or its designee conducts a poll of the petitioning and, if applicable, the
requested exchanges:

(1) The poll shal be conducted within 2 months of the determination of the rate impact as
determined above;

a. The poll shall include:
1.Billed customers of the petitioning exchange; and

2.The billed customers in the requested exchange if granting the proposed EAS
expansion will result in an increase in local service rates in the requested exchange;

and

3.A poll ballot shall be provided for the billed customers to complete which:

b. The poll shall:
1.Explain that the billed customer may vote in favor of:
i. Leaving service asit is; or

ii.  Adding aspecific exchange with the appropriate increase in the local
service rate, if any;

2.State the monthly increase, if any, to the grades of service in the petitioning
exchange and, if applicable, in the requested exchange, which will result if the billed
customers vote to approve the proposed EAS expansion; and

3.State the date by which the billed customer shall return the completed ballot to the
commission.

Puc 420.08 Results of Poll.
(@) The petition shall be granted if:

(1) Votesarereceived from not fewer than 25% of the billed customers in the petitioning
exchange; and

(2) A smple mgority of the billed customers in the petitioning exchange and requested
exchange, if applicable, responding to the poll, after combining all votes, vote in favor of the

EAS proposal.
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PART Puc 421 RESERVED FOR FUTURE USE
PART Puc 422 RESERVED FOR FUTURE USE
PART Puc 423 RESERVED FOR FUTURE USE
PART Puc 424 RESERVED FOR FUTURE USE
PART Puc 425 RESERVED FOR FUTURE USE
PART Puc 426 RESERVED FOR FUTURE USE
PART Puc 427 RESERVED FOR FUTURE USE
PART Puc 428 RESERVED FOR FUTURE USE

PART Puc 429 ILEC FORMS

Puc 429.01 Availability of Forms.

(& All commission forms shall be available on the commission’'s web site at
http://www.puc.nh.gov/Tel ecom/telecom.htm or its successor site.

(b) Forms may be submitted electronically, but an ILEC must comply with Puc 202.08 regarding
filing requirements.

Puc 429.02 Form |ILEC-1 Contact |nformation.

(@) The“Contact Information” form, required by Puc 411.06, shal include:
(1) The current date;
(2) Generd information, listing the company’s:
a. Lega company name;
b. The business name the company uses with its customers,
c. Complete mailing address; and
d. Internet address, if the ILEC maintains awebsite.
(3) Contact information for the following individuals:
a. Person responsible for preparing the annual report;
b. Person responsible for regulatory and tariff related matters;

c. Person that the commission’s consumer affairs division shall call regarding
customer complaints,

d.  Person responsible for consumer complaints;
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e. Personresponsblefor filing “Form ILEC-2 Assessment Report;” and
f.  Person responsible for paying assessment hills.
(4) Contact information for each individual in (3) above shall consist of:
a.  Nameandtitle
b. Malling address;
c. Phone and fax numbers; and
d. Email address.
(5) Names and titles of principa officers.

Puc 429.03 Form ILEC-2 Assessment Report.

(8 The“Assessment Report,” required by Puc 415.01, shal include:
(1) Nameand address of the company;
(20 Company’sfedera employer identification number (FEIN);
(3) Contact person’s name, phone number and email address;
(4) Cdendar year ending; and
(5)  Gross utility revenue during the period.

(b) The“Assessment Report” shall be:
(1) Signed and dated by an authorized representative, along with:

a.  Printed name and title of the signatory.

Puc 429.04 Form ILEC-3 Annua Report.

(8 The“Annua Report,” required by Puc 415.01, shall include:
(1) A complete history of the ILEC, on schedule A-1, Genera Information;
(2) A list of officers on schedule A-2, List of Officers,
(3) A list of directors on schedule A-3, List of Directors;
(4) A List of shareholders on schedule A-4, Shareholders and Voting Powers, including:
a Lengthsof terms;
b. Voting powers; and

c. Compensation received from all sources.
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(5) A description of service territory and expenses on schedule A-5, List of Exchanges Served
Directly, including:

a.  List of towns served; and

b.  Number of customers.
(6) Payment to individuals on schedule A-6, Payments to Individuals, including:

a.  Names and addresses of individuas, and

b. Amounts paid.

(7) Management fees and expenses on schedule A-7, Management Fees and Expenses,
including:

a. Datesof contracts,
b. Amounts paid; and
c. Digtribution of accruals or payments.

(8) Important changes during the year on schedule A-8, Important Changes During the Y ear,
which requires:

a. Extensions of territory covered;
b. Purchase and sale of operating systems;
c. Substantive mergers and abandonments;
d. Estimated increase or decrease in annual revenues due to important rate changes,
e. Changesin articles of incorporation or amendments to charter; and
f. Referenceto aprevioudy filed map defining the territory, unless:
1. A map has not been previoudy filed;
2. There have been changesto the territory; or
3. Thecadendar year endsin “0” or “5.”
(9) Financia disclosure on schedule A-9, Financial Disclosure Reporting, that includes:
a. Data necessary to prevent the information from being misleading, such as.
1. Extraordinary or material, unusual or infrequently occurring items;
2. Significant principles or practices from those used in the prior year; and

3. Theacquisition or disposition of significant operation, assets or liabilities.
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b. Uncertainties that could affect the fairness of the information, including significant
changes in the status of loss contingencies since the prior year; and

c. If revenues, costs, or expenses are accrued or deferred in amanner different from
that of the prior year, the method used and the amount of such accruals or deferrals.

(10) The balance sheet at year end on schedule 10, Balance Sheet, showing:
a.  Assds, liabilities; and stockholders equity.

(11) Anincome statement on schedule 11, Income Statement, showing:
a.  Amounts for the current year; and
b. Changes over the prior year.

(12) A jurisdictional income statement on schedule F11A, Preliminary Jurisdictional Income
Statement, unless exempted by b. below;

a.  Thejurisdictional income statement shall provide intraLATA, interLATA, and total
company data in an income statement format, showing:

1. Revenue for the current year, broken out by account;

2. Operating expenses and non-operating income, broken out by account,
computed as follows:

I. Company total amounts based on the total for the current year.

ii. InterLATA amounts based on the separation factor determined by the
prior year's cost study, times the company total amount as listed in i. above

iii.  IntraLATA amounts based on the difference between the company total
amount and the interLATA amount.

3. Net income based on the amounts used in 1. and 2., above;

4. The changein each company total amount based on the difference between the
current year and the prior year.

b. Company’sthat do not base separation factors on cost studies are not required to
file schedule F11a, Preliminary Jurisdictional Income Statement.

(13) Ananalysis of telecommunications plant accounts on Schedule B-12A, Analysis of
Telecommunications Plant Accounts, showing:

a. Baances at beginning and end of year; and
b. Current year charges and credits.

(14) Ananalysis of telecommunications plant-in service retired on Schedule B-12B, Anaysis
of Telecommunications Plant-In Service Retired, including:

a.  Accounts charged;
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b. Amounts charged or credited for plant sold with traffic; and

c.  Amounts charged or credited for other plant retired.
(15) Ananalysisof entriesin property held for future telecommunications use on Schedule
B-12C, Andysis of Entriesin Property Held for Future Telecommunications Use— Account
2002, including:

a. Location and description of property;

b. Date the property was recorded;

c. Book cost;

d. Additions and retirements during the year; and

e. Transfersand adjustments during the year.
(16) Ananalysisof capital leases on Schedule B-12D, Capita Leases, listing for each lease:

a. Thetype of property;

b. Present value of the lease;

c. Accumulated amortization;

d.  Net book vaue a the end of the period,;

e.  Amount to be paid in the coming year;

f.  Thelongterm portion of the obligation;

0.  Amount charged to amortization during the year; and

h. Interest paid during the year.

(17) Ananalysis of telecommunications plant acquired on Schedule B-13A, Analysis of
Telecommunications Plant Acquired — Account 1439, showing for each acquisition:

a. Thevendor name;
b. Dehits posted to:
1. Purchase price;
2. Reserve requirement;
3. Acqguisitions expense; and
4.  Other accounts.
c. Credits posted to:

1. Teecommunications plant in-service;
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2. Telecommunications plant adjustment;
3. credits during the year; and

Beginning and ending balances.
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(18) Ananalysis of telecommunications plant purchased from or sold to affiliates on
Schedule B-13B, Analysis of Telecommunications Plant Purchased from or Sold to Affiliates,
including for each purchase:

a

b.

f.

a.

The affiliate name;

Whether the transaction was a purchase or sal€;
Original cost;

Net book value;

Fair market value;

Purchase price; and

Sale price.

(190 Ananalysis of entriesin accumulated depreciation by plant account on Schedule B-14A,
Anaysis of Entriesin Accumulated Depreciation — Accounts 3100 and 3200, including for

each entry:

a

b.

Beginning and ending balances;

Credits to accumulated depreciation from;
1. Depreciation expense and

2. Other credits.

Charges to accumul ated depreciation from:
1. Sdeof plant with traffic;

2. Retirement of other plant; and

3. Other.

Data relating to sale of plant with traffic, including:

1. Book cost;
2. Sdling price;
3. Commission and other expenses; and

4. Chargeto reserves.
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e. Datardating to sale of other plant, including:

1. Chargeor credit to surplus,

2. Book cost;

3. Cost of removal;

4. Savage and insurance;

5. Miscelaneous adjustments; and
6. Chargeto reserves.

(20) Basisof chargesfor depreciation on Schedule B-14B, Basis of Charges for Depreciation,
for al subclass accounts for which a depreciation rate is determined, including:

a.  Whether the depreciation rate is based on whole life or remaining life;

b. Assetlifein years,

c. Net salvage as a percentage of origina cogt;

d.  Accumulated depreciation as a percentage of original cost;

e. Prescribed depreciation rate; and

f. Ratio of depreciation charges to average monthly book cost.
(21) Ananalysisof entriesin accumulated amortization, on Schedule B-15, Analysis of
Entriesin Accumulated Amortization — Accounts 3410, 3420, 3500, and 3600, showing for
each account:

a. Additions during the year;

b. Clearances during the year; and

c. Bagsof annua amortization charges.
(22) A statement of cash flows on Schedule B-16, Statement of Cash Flows, showing:

a. Cash flows from operating activities,

b. Cash flowsfrom financing activities,

c. Cashflowsfrom investing activities;

d. Netincrease/decrease in cash; and

e. Cash at beginning and end of calendar year;

(23) A schedule of receivables and investments with related companies on Schedule B-17,
Receivables and Investments— Affiliated and Nonaffiliated Companies;
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a.  “Nonaffiliated” means a company for which the ILEC has an ownership interest,
but the relationship does not meet the definition of affiliate, as set out in Puc 409.
b.  The schedule will show:
1. For investments and receivables with affiliated companies:
I. The name of the affiliate company; and

ii. The year end balances of the receivables and investments with that
company, entered in the proper account classifications.

2. For investments and receivables with nonaffiliated companies:

I. The year end tota of receivables and investments, entered in the in the
proper account classifications.

(24) Other prepayment balances on Schedule B-18, Other Prepayments — Account 1330,
showing:

a. A description for each prepayment item; and
b. Thebaance at year end.

(25) Other current asset balances on Schedule B-19, Other Current Assets— Account 1350,
showing:

a. A description for each item in the other current assets account; and
b. Thebaance at year end.

(26) A schedule of sinking funds on Schedule B-20, Sinking Funds — Account 1408, listing
for each fund:

a. Thebaanceat year end;

b. For withdrawals that were for purposes other than those for which the fund was
created, an explanation for the withdrawal;

c. If thetrusteeis an associated company, the name of the company; and
d. A list of each security or other asset which comprises non-cash assets, providing:
1. A description of the security or asset;

2. If thefund is comprised of assets other than cash, provide alist of each asset
in the fund showing:

I. When applicable, the interest or dividend rate;
il The cost;

iii.  When applicable, the number of shares or principal amount; and
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iv.  Thebalance at year end.

(27) Non-current assets on Schedule B-21, Other Non-current Assets — Account 1410, with
listing the following for each item in the account:

a. A description; and
b. Thebaance at year end.

(28) Deferred charges on Schedule B-22, Deferred Charges — Account 1438 and 1439, listing
for each account:

a. For charges of $500 or more:
1. A description of the charge; and
2. Thebalance at year end.
b.  For charges less than $500, the total of those charges.

(29) Unamortized debt issuance expense on Schedule B-23, Unamortized Debt |ssuance
Expense — Account 1407, showing for each item:

a. Principa amount;
b. Debt issuance expenses;
c. Beginning and ending balances,
d. Thestart and end of the amortization period;
e. Entries posted to:
1. Debt issuance expense; and
2. Amortization of debt issuance expense.

f.  For entries other than amortization posted to the amortization of debt issuance
expense account, an explanation the entry.

(30) Long-term debt on Schedule B-24, Long-Term Debt - Accounts 4210, 4260, and 4270,
showing for each obligation in the account:

a. A description;

b. Dates of issuance and maturity;
c. Faceamount;

d.  Unamortized premium;

e. Stated interest rate; and

f.  Interest charged to interest on funded debt account during the year.
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(31) Notes payable on Schedule B-25 — Account 4020, Notes Payable, listing for each
obligation:

a.  The creditor name;

b.  Whether the creditor is an affiliate or nonaffiliate;

c. Description of the type of indebtedness, for example a note or draft;

d. Dates of issuance and maturity;

e. Baanceat year end;

f.  Interest rate, and

g Interest expensed during the year.

(32) Accounts payable on Schedule B-26, Accounts Payable - Accounts 4010, 4120 and
4130, with a separate list for each account showing:

a. For each of the 9 largest creditors with amounts owed exceeding $10,000:
1. The name of the creditor; and
2. Thebaance of the obligation at year end.
b. For amounts owed to affiliated companies:
1. Thename of the affiliate; and
2. The balance of the obligation
c. For obligations other than those in aand b above:
1. Thetota balance of those obligations at year end.

(33) Other long term liabilities on Schedule B-29, Other Long-Term Liabilities — Account
4310, listing separately, with a description and year end balance:

a. Eachitem with balances equal to or greater than $10,000 and
b. The aggregate total of items with balances less than $10,000.

(34) Other deferred credits on Schedule B-30-A, Other Deferred Credits - Account 4360,
listing separately, with a description and year end ba ance:

a. Eachitem with balances equa to or greater than $10,000; and
b. Theaggregate total of items with balances less than $10,000.

(35) Net deferred operating income taxes on Schedule B-30B, Net Deferred Operating
Income Taxes - Accounts 4100 and 4340, showing:

a.  Property related deferred income taxes broken out by:
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1. Federa income taxes; and
2. State and local income taxes.
b. Non property related deferred income taxes broken out by:
1. Federa income taxes; and
2. State and local income taxes.
3. Beginning and end of year balances, and
4. Current year accruas, amortization; and adjustments.

(36) Net deferred non-operating income taxes on Schedule B-30C, Net Deferred Non-
Operating Income Taxes - Accounts 4110 and 4350, showing:

a.  Property related deferred income taxes broken out by:
1. Federa income taxes; and
2. Stateand local income taxes.
b.  Non property related deferred income taxes broken out by:
1. Federa income taxes; and
2. State and local income taxes.
3. Beginning and end of year balances, and
4. Current year accruas, amortization; and adjustments.
(37) Retained earnings on Schedule B-31, Retained Earnings - Account 4550, showing:
a  Reserved baances, with:
1. Beginning and end of year balances;
b.  Unreserved balances; with:
1. Beginning and end of year balances;
c. Netincome or net loss for the year;
d. Other increases and decreases,
e. Dividends paid; and
f. A tota of al retained earnings items.
(38) Dividends declared on Schedule B-32, Dividends Declared - Account 4560, listed by:

a  Classes of stock;
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b. Dates declared;

c. Dates payable;

d.  Number of shares on which declared,
e. Dividend per share;

f.  Amounts declared; and

g.  Amounts paid.

(39) Capital stock on Schedule B-33, Capital Sock, Additional Paid-in-Capital and Treasury
Stock — Accounts 4510.1, 4510.2, 4520, 4530.1, 4530.2, listing:

a.  Classesof stock;
b. Descriptions of stocks, indicating:
1. Differencesin voting rights;
2. Preferences asto dividends or assets;
3. Pledges, and
4.  Any other pertinent details about the stock.
5. Par or stated value;
c. Book value of stock issued and outstanding;
d. Additional paid-in capitd;
e.  Number of shares of treasury stock; and
f.  Book value of treasury shares.
(40) Operating revenues on Schedule I-34, Operating Revenues, showing by account:
a.  Loca network revenues,
b. Network access services revenues,
c. Long-distance network services revenues;
d. Miscellaneous revenues,
e. Uncollectible revenues, and
f.  Difference in revenue in comparison to preceding year.

(41) Explanationsfor changesin operating revenues, by account, on Schedule -34A,
Increase or Decrease in Operating Revenues, when:
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a. The account has a balance over $500; and
b. The percentage change from the prior year is equal to or greater than 10%.

(42) Operating expenses on Schedule 1-35, Operating Expenses, showing current year
balances and the change from the prior year, by account, for:

a. Plant specific operations;

b. Plant nonspecific operations;
c. Customer operations; and

d. Corporate operations.

(43) Explanations for changes in operating expense, by account, on Schedule I-35A, Increase
or Decrease in Operating Expenses, when:

a. The account has a balance over $500; and

b. The percentage change from the prior year is equal to or greater than 10%.
(44) Customer and corporate operations expenses on Schedule 1-35B, Customer Operation
Expense — Accounts 6610 and 6620 and Corporate Operations Expense — Accounts 6710 and
6720, listing by account:

a.  Current year amounts and the change over the prior year;

b. A breakdown by customer operations expense for marketing and services;

c. Corporate operations expense for:

I. Executive and planning; and

ii. General and administrative.

(45) Other operating taxes on Schedule I-36A, Other Operating Taxes — Account 7240,
showing tax expense by type and jurisdiction;

(46) Prepaid taxes and tax accruals on Schedule 1-36B, Prepaid Taxes and Tax Accruas—
Accounts 1300, 4070, and 4080, listing by tax type and jurisdiction:

a. Baancesfor prepaid taxes, income taxes accrued, and other accrued taxes at
beginning and end of year;

b. Taxesexpensed during the year, showing account charged and amount;
c. Taxespaid during the year; and
d.  Adjustments during the year.

(47) Non-operating taxes on Schedule 1-36C, Non-Operating Taxes, with a breakdown for
each non-operating tax account for the following jurisdictions.
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a Feded,

b. State

c. Locd; and
d. Other.

(48) Extraordinary items on Schedule 1-36D, Extraordinary Items - Accounts 7610, 7620,
7630, and 7640, showing:

a. A net amount for extraordinary items based on the difference between:
1. Extraordinary income credits; and
2. Extraordinary income charges.

b. Each transaction affecting extraordinary items properly classified as extraordinary
income credits or extraordinary income charges, with the following detail:

c. Description of the transaction;

d. Grossamount;

e. Theeffect on current income taxes;

f.  The effect on deferred income taxes; and

g Referenceto:
1. Commission approva for extraordinary treatment of the item; and
2. Date of commission approval.

(49) Non-operating income and expense on Schedule 1-37, Non-Operating Income and
Expense — Account 7300, showing:

a. Each account comprising the total of non-operating income and expenses, with
each account’ s respective current year amount for:

1. Current year; and
2. Change from the prior year.

(50) Other operating income and expenses on Schedule I-38, Other Operating Income and
Expense — Account 7100, showing:

a. Each account comprising the total of other operating income taxes, with each
account’ s respective amount for:

1. Current year; and
I. Change from the prior year.
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(51) Expenses attributable to formal regulatory cases before federa, state, and other
regulatory commissions on Schedule 1-39, Special Expenses Attributable to Formal Regulatory
Cases, including:

a. A complete description of the regulation, hearing or case;

b. Specia assessments by regulatory commissions;

C. Fees, retaners, and other billed items; and

d. Incremental payroll costs and directly associated expenses, exclusive of ¢ above.

(52) Advertisng and external relations expenses on Schedule 1-40, Advertising, showing by
amounts expensed during the year for the following accounts:

1. Product advertising;
2. Externa advertising; and
3. Specia charges,; and

4. Other Charges other than those in 1-3 above, with the following for each
entry:

i Account number; and
ii. Account title.

(53) Payments of $10,000 or more for services received from affiliates on Schedule I-41,
General Services and Licenses, including:

a.  Nameof affiliate;
b. Service provided, and
c.  Amount paid.
(34) Membership fees and dues on Schedule 1-42, Membership Fees and Dues, providing:
a. A breakdown of amounts charged to:
1. Operating expenses; and
2. Specia charges.
b. Anentry for each type of organization, showing for each entry:
1. The number of organizations;
2. The number of memberships; and

3. Theamount paid during the year;
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(55) Donations or payments of $5,000 or more to persons other than employees on Schedule
1-43, Donations or Payments for Services Rendered by Persons Other Than Employees,
including:

a.  Nameof recipient;

b. Nature of service; and

c.  Amount of payment;

(56) Statigticsfor the count of switches and number access lines on Schedule S-1, Switches
and Access Linesin Service, providing data for the following:

a.  Switches, showing:
1. Thefollowing switch classifications:
I. Central office switch; and
ii. Primary switch;
2. For each classification in 1, the number of switches at year end classified as:
I. Electronic;
ii. Digital; or
iii.  Main access lines, further broken down as:
() Andog; or
(i) Digitd;
3. Theexchange served by each central office switch.
b. Accesslines, showing:
1. Thefollowing customer type categories:
i. Residentid;
il. Business; and
iii.  Other.
2. For each customer typein 1 above, the number of lines at year end for the
following line types:
I. Analog; and
ii. Digital.
(57) Satigtics on outside plant related to distribution and feeder on Schedule S-2, Outside
Plant Statistics — Distribution/Feeder, showing year end amounts for:
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a  Milesof aeria wire;
b. Milesof cable, broken down by:
1. Thefollowing cable classifications:
i. Aeid;
ii. Underground;
iii. Buried;
iv.  Submarine; and
V. Distribution or feeder.

2. For each classfication in b.1.i-iv. above, a further breakdown into the
following cable types:

I. Copper; and
il. Fiber.

3. For distribution or feeder cablein b.1.v. above, a further breakdown into the
following cable types:

I. Copper;
ii.  Fiber lit sheath; and
iii.  Fiber deployed sheath.
c.  Number of poles, and
d.  Milesof underground conduit, showing:
1. Trench miles; and
2. Duct miles.

(58) Satigticsfor outside plant related to for interoffice on Schedule S3, Outside Plant
Statistics — Interoffice, showing year end amounts for:

a  Milesof aeria wire;
b. Milesof cable, broken down by:
1. Thefollowing cable classifications:
i. Aeid;
ii. Underground;
iii. Buried;
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iv. Submarine; and
V. Distribution or feeder.

2. For each classification in b.1.(i)-(iv) above, a further breakdown into the
following cable types:

I. Copper; and
il. Fiber.

3. For distribution or feeder cable in b.1.(v) above, afurther breakdown into the
following cable types:

I. Copper
ii.  Fiber lit sheath; and
iii.  Fiber deployed sheath.
c.  Number of poles; and
d.  Milesof underground conduit, showing:
1. Trench miles; and
2. Duct miles.
(59) Pension cost data on Schedule S-4, Pension Cogt, showing:
a.  Current year and prior year amounts for:
1. Accumulated benefit abligation;
2. Projected benefit obligation;
Fair vaue of plan assets;

Expected long-term return on assets;

a b~ w

Net periodic pension costs, which requires showing:
I. A description of the cogt; and
il. The amount of the cost.
6. Minimum required contribution;
7. Actua contribution;
8. Maximum amount deductible; and
b. Benefits payable.
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(60) Certification of the information in Form ILEC-3 Annua Report, that contains:

a. A notary sed that has been made:

1

Under oath;
I. By the company’s president or chief officer; and

ii. By the company’ s treasurer or other officer in charge of accounts.

b. Includes attestations, by each person, referred to in a.1.(i) and (ii) above, that the
information contained in Form ILEC-3 Annual Report:

1

2.

3.

4,

Has been prepared under my direction;
The information has been carefully examined and reviewed by me;
Is accurate to the best of my knowledge; and

Provides an accurate statement of the position of the company.

c. Signatures of each individual, referred toinal (i) and (ii) above.

d.  Printed names and titles of the individuals in (c) above.

Puc 429.05 Form ILEC-4 Quality of Service Report.

(@) The“Qudlity of Service Report,” required by Puc 411.08, shall include:

(1) Theaverage number of days between date of request for service and installation of

service;

(2) The percentage of installation appointments which the carrier failed to keep;

(3) Theaverage answer time to connect caller to repair service operator;

(4  The percentage of calsto arepair number that are abandoned;

(5) The percentage of service outages lasting longer than 24 hours,

(6) Theaverage length of repair time, which means the time elapsing from the time trouble is
reported until the time trouble is cleared; and

(7)  The percentage of repair appointments which the reporting carrier failed to keep.

(8) Theaverage number of customer trouble reports per 100 access lines of the CLEC for the
year.

() AnILEC may filein addition to the information listed in (&) above, information as to the
average number of days between the customer-requested date for installation of service and the actual

date of installation.

(c) The“Quality of Service Report” shall be:
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(1) Signed and dated by an authorized representative, along with:
a.  Printed name and title of the signatory.

Puc 429.06 Form ILEC-5 Quadlity of Service Report Card.

(@) The“Quality of Service Report Card,” required by Puc 411.08, shall include:
(1) Generd information, listing the company’s:
a.  Legd company name;
b. The business name the company uses with its customers;
c. Complete mailing address; and
d. Internet address, if the ILEC maintains a website.
(2 A general description of the ILEC' s business;
(3) Responsiveness score;
(4)  Accessihility score; and
(5 Reiability score.
(b) The“Quality of Service Report Card’ shall be:
(1) Signed and dated by an authorized representative, along with:
a. Printed name and title of the signatory.

Puc 429.07 Form |ILEC-6 Jurisdictional Separations Report.

(@ The“Jurisdictional Separations Report,” required by Puc 415.01, shall include:

(1) Schedule SR-1 Reconciliation of Trial Balance/Cost Study to Separated Results of New
Hampshire Operations, including reconciliations of:

a  Revenues,

b. Expenses,

c. Pant balances;

d. Interstate switched access revenues;
e. Intrastate switched accessrevenues,
f.  Operating expenses,

0. Operating taxes, and
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h.  Fixed charges.
(2) Schedule SR-2 Separated Results of New Hampshire Operations, which shall include:
a.  Summarized income statement;
b. Summarized Average rate base;
c. Pantinsarvicedetal;
d. Accumulated depreciation detall;
e. Operating expense detail;
f.  Operating tax detail;
g. Eachitemin a through f. aove shal include:
1.Account number;
2.Description;
3.Note;
4.Line Number;
5.Total NH Operations; broken out into:
i. Interstate Operations; including:
(i) Messages (MSG) switched access;
(i)  Total private line services and special access, and
(iii) A totd of (i)-(ii) above.
ii. Intrastate Operations; including:
()  Messages,
(i)  Privatelines,
(i)  Extended area services,
(iv) Loca residential, business, and other lines; and
(v) Atotd of (i)-(iv) above.
(3) Schedule SR-3, Separations Parameters, shall provide a calculation of ratios for:

a. Exchange plant;
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b. Interexchange plant; and
c. Other parameters.
d. Eachitemin a-c above shall include:
1.Description;
2.Note number;
3.Line number; and
4.Tota NH Operations; showing:
e. Itemsina through c. above shal be broken out by:
Linterstate toll;
2.Intrastate operations, displaying:
i. Tall;
ii. Extended area services.
3.Local or other.
(4)  Schedule SR-4, Notes to Separation Results of NH Operations, including:
a.  Note number(s); and
b. Comments.

(5) Schedule SR-5 NH Intrastate Cash Working Capital Computation, showing the
calculation of cash working capital, including intrastate amounts for:

a. Tota operating expense;
b. Depreciation expense;

c. Amortization expense; and
d. Operating other taxes.

(6) Schedule SR-6 Federal Income Tax and State Income Tax Calculation, providing a break
out of taxes for total NH operations to:

a. Interstate, including:
1.Messages switched access,

2.Total private line services and special access; and
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3.A total of 1. and 2. above.
b. Intrastate Operations; including:
1.Messages;
2.Private lines;
3.Extended area services;
4.Local residential, business, and other lines; and
5.A tota of 1 through 4 above.
(7)  Supporting work papers for cost study and separation results of NH operations to include:
a.  Revenue requirement summary;
b. Summary of net telephone plant, material and supplies and cash working capital;
c. Other telecommunications plant;
d. Centrd office equipment separations,
e. Information origination/termination and cable and wire facility separations;
f.  Other telephone plant and deferred charges;
0. Accumulated depreciation and amortization separations,
h.  Summary of operating expense and tax;
i.  Plant specific operating expense separations;
j-  Plant nonspecific operating expense separations;
k. Deveopment of alocation ratios; and
[.  Allocation factors.
(b) The*Jurisdictional Separations Report” shall be:
(1) Signed and dated by an authorized representative, along with:

a.  Printed name and title of the signatory.
Puc 429.08 Form |LEC-21 Report of Customer Troubles.

(8 The“Report of Customer Troubles,” as required by Puc 415.03, shall include totals for:

(1) Troubles reported for which the utility was responsible;
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2 ' Troubles referred to another carrier for corrective action such as to an interexchange
carrier;
(3)  Trouble reports made to the utility during the month;
(4  Number of access lines during the month; and
(5 Thenumber of calculated customer trouble reports per 100 access lines of the utility.
(b) The“Report of Customer Troubles’ shall be:
(1) Signed and dated by an authorized representative, along with:
a. Printed name and title of the signatory.

Puc 429.09 Form ILEC-22 Monthly Financial Report.

(@ The“Monthly Financia Report,” required by Puc 415.03, shall include:

(1) A summary of substantial changes and events impacting financial operation, on Schedule
MR-1, Important Changes During the Quarter;

(2) A summary of earnings, investment and return, on Schedule MR-2, Rolling 12 Months
Intrastate Basis; with 12 months year to date amounts for:

a Earnings,

b. Interest charged to construction;

c.Adjusted earnings,

d. Averages for the most recent 12 months ended for:
1. Investment;

2. Account 2003 Telecommunications Plant Under Construction-Short Term
balance and Account 2004 Telecommunications Plant Under Construction-Long
Term balance;

3. Account 2002 Property Held for Future Telecommunications Use balance;
4.  Account 4340 Net Non-current Deferred Operating Income Deferred
Operating Income Taxes balance and Account 4350 Net Non-current Deferred
Non-operating Income Taxes balance; and

e.Calculated amounts for:
1 Investment;

2. Return on investment; and

f. Authorized return on investment;
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(3) Schedule MR-3, Earnings Statement, showing current month amounts for combined
operations and intrastate operations,

(4) Schedule MR-4, Y ear to Date Earnings Statement, showing year-to-date amounts for
combined operations and intrastate operations,

(5 Schedule MR-5, Earnings Statement, showing amounts for 12 months ending for combined
operations and intrastate operations,

(6) Schedule MR-6, Summary of Investment showing:
a. Average amounts for investments in on combined operations and intrastate operations;

b. Average twelve months ended investment on combined operations and intrastate
operations;

(7) Schedule MR-7, Capital Structure, listing amounts, percentages, cost rates, and weighted
cost rates for:

a.Long term debt;
b. Preferred stock; and
¢.Common equity;
(8)  Schedule MR-8, Embedded Cost of Long-Term Debt listing:
a  Series
b. Rate;
C. Issuedate;
d. Maturity date;
e. Type
f.  Long-term maturities;
g. Current maturities;
h.  Premium or discount;
i.  Unamortized issuance expense;
J- Net proceeds,
k. Yiedto maturity cost rate; and
[.  Annud effective cogt;

(99 Schedule MR-9, Detail of Accounts, listing marketing and customer cervices and other
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expense of operations for:
a. Current month combined and intrastate amounts;
b. Twelve months ended combined and intrastate amounts;
c. Current month intrastate to combined percentage; and
d. Twelve months ended intrastate to combined percentage;
(10) Schedule MR-10, Balance Shest, listing:
a  Plant accounts,
b. Capita leases and leasehold improvements,
c. Intangibles,
d. Accumulated depreciation and amortization; and
e. Eachitemin athrough d above shall include:
1.Current month balance;
2.Change over prior month;
3.Change since December 31* of the prior year; and
4.Percentage increase over December 31% of the prior year;
(11) Schedule MR-11, Revenue Trial Balance by Inter/Intra/Nonreg; showing by account:
a Current month revenue for:
1Interstete;
2.Intrastate;
3.Non regulated; and
4.Totd;
b. Y ear-to-date amountsfor:
1.Interstate;
2.Intrastate;
3.Non regulated; and

4. Totd; and
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(12) Schedule MR-12, Income Statement, showing by account, amounts for:
a. Current month;
b.  Increase over last month;
c. Year-to-date and
d. Changes and percentages for:
1.Current month from prior month; and
2.Current year-to-date from prior year-to-date.

Puc 429.10 Form |ILEC-23 Quarterly Financial Report.

(@ The“Quarterly Financial Report,” required by Puc 415.02, shall include:

(1) Schedule QR-1, Balance Sheet, listing for each asset, liability, and equity account, the
amounts for:

a.  Current quarter;
b.  Prior year equivaent quarter; and
c. December 31 of prior year account balance.

(2) Schedule QR-2, Income Statement, summarizing for each operating revenue and expense
account, the amounts for:

a.  Current quarter;
b. Prior year quarter;
c. Difference between current quarter over prior year quarter;
d. Percentage change between current quarter over quarter of prior year;
e. Current year-to-date balance;
f.  Prior year-to-date balance;
g. Difference between current year to date over prior year-to-date; and
h.  Percentage change between current year-to-date over prior year-to-date.
(3) Schedule QR-3 Statement of Retained Earnings, reconciling the change in retained
gcrrl]l pgs balance from the beginning of the quarter to the end of the quarter, and providing for

a. Description of account activity;

b.  Beginning and ending balances, and
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C. Increases and decreases during the quarter.

Puc 429.11 Form ILEC-30 Utility Accident Report.

(@) The“Utility Accident Report,” required by Puc 411.09 (d), shall include:

(1)
)
©)
4
©)
©)

A designation as to whether the report is a 10 day report or a quarterly report;
The report number and date of the report;

The name of the reporting utility;

The date of the accident;

The location of the accident;

An indication of whether the accident resulted in loss of service for an entire telephone

exchange for 15 minutes or longer;

™
®)

©)

(10)
(1)
(12)
(13)
(14
(15)

(16)

A description of the cause of the accident;

A description of the extent of any property damage;

The name of any injured person(s);

The injured person's relationship to the utility, if any;

A description of the nature of injuries;

An indication of whether the accident involved €electric contact;
An indication of whether any injury was fatal;

The date of death of any person, if applicable;

A previous report number, if applicable;

An indication of whether any pole and/or any anchor(s) supporting any pole involved in

the accident was licensed and properly located;

(17)
(18)
(19)

(20

a. If thelocation of any pole and/or anchor(s) supporting any pole involved in the
accident are other than as licensed, diagrams of the locations of the pole and/or anchor(s)
asthey are licensed and as they are actually located,;

A diagram of the accident;

A police report of the accident, if available;

A doctor's report on any injured person, if available; and

Signed and dated by an authorized representative, along with:
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a.  Printed name and title of the signatory.
Puc 429.12 Form ILEC-31 Petition for Authority to | ssue Securities.

(8 The“Petition for Authority to Issue Securities,” required by Puc 415.04, shal include:
(1) A caption;
(2) Description of authorized and outstanding long term debt and capital stock;
(3) Amount of short term notes outstanding;
(4) Description of new securities;
(5) Description of what proceeds will be used for;
(6) List of exhibits attached, as described in (11) below;
(7) Certification statement as contained in (b) below; and
(8) Petitioner's prayer asking for the relief requested;
(9) Application for leave to issue securities pursuant to RSA 369:3 including a statement in
reasonable detail of any proposed additions, construction or working capital requirements
together with any proposed construction budget;
(10) Testimony by a qualified person that:
a. Explainsthe purpose of the financing:
b. Showsthe affect of the financing on the company’s financal rating(s);

c. Provides the proposed method of issuance and sale of the securities,

d. Indicates how the financing will be consistent with the public good, pursuant to
RSA 369:1.

(11) Thefollowing exhibits:

a.  Exhibit 1, “Authorized and Outstanding Long-Term Debt,” detailing each of the
company’s long-term debts in tabular format, with the following for each:

1. Thetype of debt;

2. If applicable, the coupon rate;
3. Issue and maturity dates,

4. Amount outstanding; and

5. If applicable, cal prices on the start date and end date of the issue period of
the proposed financing.
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b. Exhibit 2, “Authorized and Outstanding Capital Stock,” providing a description of
each type of outstanding stock;

c. Exhibit 3, “Capital Expenditures,” listing for the entire company and for New
Hampshire:

1. A breakdown of capital expenditures made during the most recent calendar;
and

2. Anestimate of capital expenditures for the current calendar year.

d. Exhibit 4, “Estimated Cost of Financing,” listing each cost associated with issuing
the securities;

e. Exhibit 5, “Prof orma Balance Sheet,” providing a balance sheet for the most recent
calendar year, adjusted for the affects of the proposed financing, with columns showing:

1. Baance sheet amounts for the most recent year;

2. Proforma adjustments resulting from the proposed financing; and

3. Totas of the balance sheet amounts and the proforma adjustments in 2 above.
f.  Exhibit 6, “Proforma Income Statement,” providing an income statement for the
most recent calendar year, adjusted for the affects of the proposed financing, with
columns showing:

1. Income statement amounts for the most recent year;

2. Proforma adjustments resulting from the proposed financing; and

3. Totdsof the income statement amounts and the proforma adjustmentsin e.2
above.

g Exhibit 7, “Proforma Adjustments to Balance Sheet and Income Statement,” listing
proforma adjustments to the balance sheets and income statements of each calendar year
that the proposed securities could be issued:

h.  Exhibit 8, “Source and Application of Funds and Capitalization” which shows for
the most recent calendar year:

1. Cashflowsfrom operations, investing activities, and financing activities,
adjusted for the affects of the proposed financing; and

2. A schedule of the company’s capita structure that includes the affects of the
proposed financing.

i.  Exhibit 10, “Terms and Conditions of Proposed Securities,” which lists the terms
and conditions of each proposed security;

j.- If applicable, Exhibit 11, “Purchase and Sale Agreement and Commitment Letter,”
which shall contain copies of:

1. Purchase and sale agreement(s) associated with the financing; and
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2. Letter(s) of commitment from lender(s) that the company is approved for the
financing;

k. If applicable, Exhibit 12, “Proposed Promissory Note and/or Mortgage” which
provides a copy of any promissory note and/or mortgage agreement associated with the
financing.

(b) AnILEC shdl provide in connection with a petition for authority to issue securities a
certification which shall provide as follows:

“The petitioner utility company believes and, therefore, alleges that the securities

to be issued will be consistent with the public good and that it is entitled to issue
said securities under RSA 369 for the purposes set forth in its petition.”

Puc 429.13 Form |LEC-32 Report of Proposed Fixed Capital Expenditures.

(&) The “Report of Proposed Fixed Capital Expenditures,” required by Puc 415.04 shall include:
(1) Company Name;
(2) For year of date;
(3)  Report number, sheet number and date;
(4)  Item number;
(5) Thelocation of the proposed expenditure;
(6) A description of the proposed addition, extension or capita improvement;
(7) Theestimated start and finish dates of construction; and
(8) The estimated cost of each ement of the proposed addition.
(b) The“Report of Proposed Fixed Capital Expenditures’ shall be:
(1) Signed and dated by an authorized representative, along with:

a.  Printed name and title of the signatory.
Puc 429.14 Form |LEC-33 Report of Proposed Changes in Depreciation Rates.

(@) The “Report of Proposed Changesin Depreciation Rates,” required by Puc 415.04, shal
include:

(1) Company name;
(2 Date;
(3)  Account number and title;

(4) Edimated life, both present and proposed, in years,
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Net salvage, both present and proposed, in percentages,
Depreciation rate, both present and proposed, by percentage;
Net annual change in dollars; and

Justification and supportive documentation.

(b) The “Report of Proposed Changes in Depreciation Rates’ shall be:

(1)

Signed and dated by an authorized representative, aong with:

a. Printed name and title of the signatory.

Puc 429.15 Form |LEC-38 Sarvice Outage Report.

(8 The “Service Outage Report,” required by Puc 411.08, shall include:

()

()
@
©)
4
©)
(©)
()
)
©)

The report number and date;

The name of the reporting utility;

The date and time of the outage;

The location of the outage;

Whether an entire exchange was affected;
The number of affected access lines;

The cause of the outage;

The date and time service was restored;

The name of the person contacted at the commission; and

(10) The date and time the commission was contacted.

The “Service Outage Report,” shdl be:

@

Signed and dated by an authorized representative, along with:

a. Printed name and title of the signatory.

PART Puc 430 RULES FOR COMPETITIVE LOCAL EXCHANGE CARRIERS (CLECS)

Puc 430.01 Purpose.

(8 The purpose of the rulesin this part is to establish standard procedures, general business rules,
and guidelines for CLECs in order to enable CLECs to comply with relevant statutes and commission

orders.
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Puc 430.02 Application of Rules.

(@) The provisions of Puc 430 through Puc 449 shall apply to all CLECs.
(b) Inaddition to (a) above, the following commission rules shal apply to all CLECs:
(1) Puc 102, relative to definition of terms,
(2 Puc 200, procedura rules;
(3) Puc402, relative to definitions of terms;
(4  Puc 800, underground utility damage protection program; and
(5) Puc 1200, uniform administration of utility customer relations.
() Any company which isnot an ILEC who provides for afee the ability to utilize numbering
resources from an end user's premise, either as aloca exchange provider, or as a conveyor of voice

messages without coordination with the end user's local exchange carrier, shal register asa CLEC.

(1) Pursuant to RSA 362:6, (c) above shall not apply to cellular mobile radio communications
services (CMRS).

Puc 430.03 Definitions.

(8 “Advance hilling’ means billing an end user such that the payment for a service would be due
before the service is provided. Advance hilling does not apply to pre-payment of installation charges.

(b) “Facilities-based CLEC’ means a CLEC which owns, controls, operates, or manages conduits,
ducts, poles, wires, cables, instruments, switches, appurtenances, or appliances in connection with or to
facilitate telecommunications.

(c) “Non-facilities-based CLECS’ means CLECs that do not own, control, operate or manage
conduits, ducts, poles, wires, cables, instruments, switches, appurtenances, or appliances in connection
with or to facilitate telecommunications.

PART Puc 431 CLEC REGULATORY REQUIREMENTS
Puc 431.01 Registration.

(@ No person or entity shall install or offer local exchange service in New Hampshire unless and
until that person or entity is registered as a CLEC.

(b) Before commencing operations as a CLEC in New Hampshire the entity proposing to provide
CLEC service shal register with the commission and receive its CLEC Authorization Number.

(c) To register with the commission a CLEC shall file:

(1) Form CLEC-10 Application for Registration, which shall include Form CLEC-1 Contact
Information as an attachment;

(20 Form CLEC-25 Rate Schedule, as described in Puc 449.10; and
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(3 Form CLEC-11 Adoption of Mode Tariff, if the CLEC wishes to adopt the model tariff
pursuant to Puc 431.03.
Puc 431.02 Rate Schedule.
(8 A CLEC ghdl filerate schedule(s) with the Commission, using Form CLEC-25 Rate Schedule.

(b) Any rate schedule filed pursuant to this part shall not include any terms or conditions or
limitations of ligbility.

(c) A CLEC shdl file amended rate schedules for additions, changes or deletions to its services, and
for price changes pursuant to Puc 431.12, no later than thirty days prior to the effective date of the rate
change or offering of the new service.

(1) Promotions shal be filed no later than one day prior to their effective date. A promotion
shall:

a.  Contain the date the promotion ends;

b. Expirewithin one year of its effective date; and

c. Not be extended to last more than one calendar year.
(d) Asto any rate schedule filed with the commission by a CLEC:

() Thecommission shall maintain the CLEC's rate schedule(s) on file for informational
purposes only;

(2  Thefiling of arate schedule shall not create a presumption that the commission has either
reviewed or approved the rates;

(3) Thecommission shall presume the rates are just and reasonable unless and until a
complaint is raised by a member of the public, at which time the rate schedule(s) shall be subject
to review; and

(4  The CLEC shall not include any provisions in its rate schedule(s) which are inconsistent
with applicable statutes, rules or orders.

(e) A CLEC shdl file acomplete rate schedule biennially, in each everrnumbered year.
(1) Biennial rate sheet filings may be in electronic format.

(f) A CLEC with rate schedules and/or tariffs on file with the commission on the effective date of
these rules shall have until March 31, 2006 to bring existing rate schedules and/or tariffs into compliance
with this section.

Puc 431.03 Model Tariff.

(8 A CLEC may, in addition to the rate schedule(s) required by Puc 431.02, adopt the model tariff
by submitting Form CLEC-11 Adoption of Model Tariff.
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(b) A CLEC which dects to adopt the modd tariff shall not file the actua text of the modd tariff
with the commission but shall ssimply adopt its terms.

(c) A CLEC which adopts the model tariff shall not ater or rearrange the content of the model tariff
in any way.

Puc 431.04 Surety Bond.
(8 A CLEC shal have on file with the commission proof of a surety bond:
(b) The surety bond amount shall be the greater of:
()  $10,000; or
(2 10% of the CLEC' s gross New Hampshire revenues.
(c) The surety bond shall be updated annually concurrent with the CLEC's annual report.

(d) The surety bond must be from a surety company authorized to conduct business in New
Hampshire.

(e) A CLEC dready registered on the effective date of these rules shall be required to comply with
this section as of March 31, 2006.

Puc 431.05 The CLEC Authorization.

(@ Once aCLEC has registered with the commission, the commission shall, except as provided in
Puc 431.19, issue a CLEC authorization number, which authorizes the applicant to provide competitive
local exchange service.

(b) Any authorization obtained by a CLEC under this part is non-transferable.

Puc 431.06 Good Faith Negotiations.

(&) Inestablishing terms and conditions for Puc 436, 437 and 438, a CLEC shadll negotiate in good
faith.

Puc 431.07 Annua Report.

(8 A CLEC shdl file Form CLEC-3 Annua Report each year, regardless of whether it hasinitiated
operations or has any operating revenues in New Hampshire.

(b) A CLEC which isaso a CTP shdl file one combined annual report covering the operation of
both entities.

Puc 431.08 Assessment.

(@ A CLEC shdl be assessed, pursuant to RSA 363-A:2, and shall remit such assessment to the
commission, pursuant to RSA 363-A:4.

(b) A CLEC shdl file Form CLEC-2 Assessment Report annually.
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Puc 431.09 Contact I nformation.

(@ A CLEC gndl file Form CLEC-1 Contact Information, both annually, and within ten days of
any change of the information on the “Contact Information” form.

Puc 431.10 Conditions of Operation.

(@ A CLEC shdl file Form CLEC-12 Initiation of Operations, described in 449.09, when the
CLEC first acquires and provides service to an end user in New Hampshire.

(b) A CLEC isauthorized to operate so long as the CLEC:
() Maintainsits surety bond pursuant to Puc 431.04;
(2  Filesall required reports, including its annual report and rate schedule(s); and

(3) Complieswith al applicable statutes and rules, and any conditions established by order of
the commission.

Puc 431.11 Method of Rate Regulation.

(a) Traditional methods of rate regulation, which are based upon cost of service, rate base, and rate
of return, shall not apply to CLECS.

Puc 431.12 Changesin Prices and Services.

(@ A CLEC shall, pursuant to RSA 378:3, notify the commission of any proposed change in prices
and/or services offered by filing an amended Form CLEC-25 Rate Schedule, pursuant to Puc 431.02,
above, at least 30 days in advance of the proposed effective date of any of the following:

(1) Introduction of anew service offering;
(2 Déeetion of an existing service offering; or
(3) Priceincrease; or

(4  Any change to the name, description, or other aspect of an existing service.

(b) Price changes that constitute a price decrease shall be effective no sooner than one day after the
CLEC notifies the commission of the decrease.

Puc 431.13 Requirement to Exercise Authorization.

(@ A CLEC shdl exercise its CLEC authorization by providing telecommunications service to at
least one retail customer no later than 2 years from the date of issuance, or forfeit its CLEC authorization.

Puc 431.14 Quadlity of Service Information Required.

(@ A CLEC shdl file Form CLEC 4 Quality of Service Report, described in Puc 429.05, annualy.

(b) A CLEC sndl file Form CLEC-5 Quiality of Service Report Card, described in Puc 429.06,
annudly.
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(1) The“Quality of Service Report Card’ will be made available for public information.

Puc 431.15 Service Outages.

(8 A CLEC shdl report significant service outages, pursuant to Puc 402.35, by calling the
commission within the following time frames:

(1) For outages which occur between 7:00 am. and 4:30 p.m. during normal business hours,
Monday through Friday, within 60 minutes of occurrence; and

(2) For outages which occur during non-business hours, by 9:00 am. on the business day
following the outage.

(b) A CLEC shdl report significant service outages in writing to the commission on Form CLEC-
38 Service Outages Report, described in Puc 449.16, which shall be filed within ten days of the outage.

Puc 431.16 Accident Notifications.

(8 A CLEC shdl notify the commission of accidents in connection with its facilities, property or

service.

(b) In the event of a significant accident pursuant to Puc 402.34, the CLEC shdl notify the
commission by telephone as follows:

()

)

During regular commission hours:

a. Contact the telecommunications divison commission representative listed on the
accident notification roster, pursuant to Puc 402.01, at the commission telephone number
provided.

1 If the telecommunications divison commission representative is unavailable,
the CLEC shall work sequentially through the accident notification roster until it
speaks directly with one of the commission representatives listed therein.

Outside of regular commission hours:

a. Cdl the commission genera telephone listing provided in the accident notification
roster and leave a voice mail message:

1. Identifying the CLEC and the name and return telephone number of the
individual attempting to report; and

2. Stating that an accident requiring notification has occurred and will be reported
when the commission next opens; and

b. Attempt to contact a commission representative listed on the accident notification
roster, pursuant to Puc 402.01, at the after-hours telephone number provided, starting with
the telecommunications division commission representative, and working sequentially
through the list until the CLEC speaks directly with one of the commission
representatives listed therein.
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c. If the CLEC is unable to speak to a commission representative outside of regular
commission hours, the CLEC shall, as soon as possible on the next business day, contact
the commission as outlined in a above.

(3) The CLEC shadl provide the commission with the following information:
a  Thename of the CLEC;

b. The name of the person making the report and the telephone number at which they
can be reached,

c. A brief description of the accident or event and location;
d. Thetimeat which:
1. Theaccident or event occurred; and
2. The CLEC wasfirst notified of the accident or event; and
e. A description of any fatalities, personal injuries and damages, and

f.  Any other information relevant to the cause of the accident and the extent of the
damages.

(4  Notification of asignificant accident is not complete until a CLEC's representative:
a.  Speaksto acommission representative listed on the accident notification roster; and

b. Communicates to the commission representative the information required by (3)
above.

(c) For al other reportable accidents, pursuant to Puc 402.32, a CLEC shall notify the commission
by telephone during regular business hours as outlined in a above:

(1) Ontheday of the accident or event, if possible; or
(2 Onthe next business day.

(d) In addition to notifying the commission, a CLEC shal file Form CLEC-30 Utility Accident
Report for each reportable accident within 10 business days of the accident; and

() A detailed written report, referencing the original Form CLEC-30 Utility Accident
Report, containing any applicable supportive documentation not provided in the origina report,
within 60 days of notification of the accident or event.

Puc 431.17 Loss of Authorization.

(@ A CLEC failing to file an annual report for two successive years shal forfeit its authority at the
end of the third calendar year.

() A CLEC filing an annua report which indicates no activity in New Hampshire for two
successive years shal forfeit its authority at the end of the third calendar year.
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(c) A CLEC losing its authorization under this section shall discontinue operations pursuant to Puc
431.21.

Puc 431.18 Violation of Rules.

(a) If, after notice, an opportunity to be heard, and issuance of specific findings of fact supporting
its determination, the commission determines that good cause exigts, it shall issue an order asto a CLEC:

() Revoking, suspending, modifying or imposing conditions upon its CLEC authorization;

(2 Imposing fines or penalties, pursuant to RSA 365:41, RSA 374:28-a, |l and/or RSA
378:46;

(3) Requiring reparation to a subscriber or affected party pursuant to RSA 365:29; or

(4  Providing for such other penaty as permitted by statute, consistent with (1) through (3)
above.

(b) Good cause, pursuant to (a) above, shal include but not be limited to the following actions by a
CLEC:

(1) Consstent or flagrant violation of applicable statutes, commission rules or commission
orders;

(2 Yamming, in violation of RSA 374:28-a;
(3  Cramming, in violation of RSA 378:46-7; or
(4)  Conducting businessin an unfair or deceptive manner; or

(5) Any other factor(s) which leads the commission to conclude that the applicant has
demonstrated it does not meet the minimum standards to operate as a provider.

(c) Upon afinding as provided in (b) above, the commission shall issue an order providing for one
or more of the consegquences set forth in (a) above.

(1) The commission shall determine which consequences set forth in (a) above are most
applicable after considering:

a.  Thenature of the infraction;
b. The severity of the infraction; and

c. Monetary or other damages to an end user, a utility or a member of the public
resulting from the infraction.

Puc 431.19 Denial of Registration.

(@) The commission shall deny an application for registration if it determines that:

(1) Theapplicant and/or its general partners, corporate officers, director of the company,
limited liability company managers or officers have:
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a. Committed an act that would congtitute good cause to find a violation of
authorization pursuant to Puc 431.10;

b.

C.

d.

Within the 10 years immediately prior to registration:

1.Had any civil, crimina or regulatory sanctions or penalties imposed against them
pursuant to any state or federal consumer protection law or regulation; or

2.Settled any civil, criminal or regulatory investigation or complaint involving any
state or federal consumer protection law or regulation;

3. Is currently the subject of any pending civil, crimina or regulatory
investigation or complaint involving any state or federal consumer protection law or
regulation;

Knowingly made a material false statement of fact in the application; or

Demonstrated on its application such flagrant and/or repeated violations of the

requirements to operate as a utility and/or a CTP in other state(s) that the commission
determines that it is not in the public good to alow registration; and

The crime or act referred to in (8) (1) above is substantially related to the qualifications,
functions or duties required to provide CTP services.

(b) Inthe event that the commission denies an application for registration, the applicant may, within
30 days, file arequest for reconsideration.

Puc 431.20 Withdrawal of Application/Authorization.

(@ A CLEC may withdraw its application and authorization prior to serving customers in New
Hampshire so long as the CLEC has no outstanding obligations to any New Hampshire end user.

(b) A CLEC wishing to withdraw shal file Form CLEC-35 Withdrawal of
Application/Authorization.

Puc 431.21 Discontinuance of Operations.

(@ A CLEC who has commenced operationsin New Hampshire shal, at least ten days prior to the
migration period required by (b) below:

@
a

2

to include:
a
b.

Notify the commission of its intent to cease operations by filing:

Form CLEC-34 Discontinuance of Operations; and

b. A copy of its notice to customers as required by (2), below;

Notify its customers, pursuant to Puc 432.04, of cessation of operations, such notification

Notice that the CLEC shall discontinue providing its services to the customer;
Instructions for migration to an aternative carrier; and
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c. Thetime period, which shal not be less than the migration period set out in (b)
bdow, within which the customer shall make a selection of a new local exchange carrier;
and

(3) Refund to its customers any applicable amounts owed.

(b) A CLEC may only cease operations following a customer migration period, which shall be at
least:

(1) 30daysfor providers of resale services; or

(2 30daysfor any carier with fewer than 500 customers; or

(3) 45 daysfor UNE-P providers with more than 500 customers; or
(4) 60daysfor al other carriers.

() The commission shall approve a CLEC's request to cease operations upon finding that a
CLEC has made adequate provisions for discontinuance of operations, pursuant (a) and (b) above.

(d) If the commission determines that a CLEC has not made adequate provisions for discontinuance
of operations or for a successor provider, the commission shall order notice to affected customers
clarifying the customer’ s rights and obligations.

(e) No later than ten days after ceasing operations, a CLEC shall provide to the commission:

() A sworn statement that the CLEC has ceased providing service to all its New Hampshire
customers; and

(2  Evidencethat all the CLEC's customers have been sent refunds of any and all deposits or
prepayments that may be owed them.

(f) Thecommission shal relieve the CLEC of its surety bond requirement upon the timely
completion of the requirements of this section.

PART Puc 432 CLEC CUSTOMER RELATIONS

Puc 432.01 Provision of Basic Service.

(@ Minimum Requirements of Basic Service.

() A CLEC shdl, directly or indirectly, make available to its customers all of the following
as part of basic service:

a. Safeandreliablevoice service;
b. The ahility to receive al non-collect calls without additional charge;

c. The ability to complete calls within the state to any other telephone line capable of
receiving calls;

d. The opportunity to presubscribe to interLATA toll carriers,

89
Puc 400 Draft A 9/20/04



NEW HAMPSHIRE CODE OF ADMINISTRATIVE RULES

e. Theopportunity to presubscribe to intraLATA toll carriers;
f. Diding parity;

0. Enhanced 911, pursuant to the requirements of the bureau of emergency
communications or its Successor agency;

h. Statewide directory assistance;
i.  Telecommunications Relay Service (TRS), pursuant to Puc 432.02 below;
j- A White Pages directory listing;
k. A non-électronic telephone directory;
I.  Theoption, on aper-cal basis, to block caller identification;
m. A caller identification line blocking option that:
1. Isavallableto al customers without arecurring charge;

2. Is provided upon customer request without charge to customers who have
el ected non-published telephone numbers;

3. Isavailable without a non-recurring charge to customers who certify that Caller
ID threatens their health or safety; and

4. |s available without a non-recurring charge when requested with installation of
basic service;

n. A blocking option for pay-per-call cals, such as blocking al 900 or al 976 cals;

The ability to report service problems to the customer's basic service provider on a
24 hour basis, 7 days aweek;

p. Automatic Number Identification (ANI) to other carriers; and
g Operator services pursuant to the Telecommunications Act of 1996.
(b) Termsof Providing Basic Service.

() A CLEC shal make its services available on a nondiscriminatory basis to all similarly
situated customers within their operating area.

Puc 432.02 Telecommunications Relay Service.

(@ A CLEC shdl perform the following duties as part of the TRS service:

(1) A CLEC may collect TRS charges in the amount ordered by the commission in monthly
basic service charges,

(2 A CLEC shadl remit the TRS charges as follows:
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a.  On or before the 20th day of each month, the amount collected shal be remitted to
the TRS trustee account designated by the commission.

(b) A CLEC shdl provide the New Hampshire relay provider with all information necessary to
ensure local calls placed through the TRS are not billed as toll calls.

Puc 432.03 E911 Surcharge.

(8 A CLEC shdl collect the E911 surcharge required by RSA 106-H:9 in the amount ordered by
the commission.

(b) A CLEC shdl remit monthly the amount collected pursuant to (@) above to the Bureau of
Emergency Management, Emergency Communications Section, currently located at 33 Hazen Drive,
Concord, New Hampshire, 03305, or its successor agency.

Puc 432.04 CLEC Notices to Customers.

(8 Unless otherwise specified, any notice to customers required by these rules shal:
(1) Include the company name and relevant contact tel ephone number;
(2) Beprovided:
a.  Inaseparate mailing;
b. Asabill insert; or
c. By clear and conspicuous notice printed on the customer's bill; and
(3) Be sent separately from promotiona materias.

Puc 432.05 Bill Forms. [Seefinal proposal “disconnect rules’ 9-2-04.]

Puc 432.06 Application of Payments.

(@) A CLEC may require that its customers hills are payable upon receipt by the customer.

(b) If aCLEC providesthat customers may pay billsto an authorized payment agency of the CLEC,
the CLEC shal credit the customer for payment as if posted on the date payment is rendered to the
authorized payment agency.

Puc 432.07 Notice to Customers of Rate Increase. [See final proposal “disconnect rules’ 9-2-04.]

Puc 432.08 Notice to Customers of Changesin Prices and Services Offered.

(@) Prior to the effective date of price increases a CLEC shal notify all customers of the increase
pursuant to Puc 432.04.

(b) Customers shdl be given at least fourteen days to terminate the relevant service prior to the
effective date of a price increase.

Puc 432.09 Slamming Prohibited.
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(@ A CLEC shdl comply with the FCC damming regulations, 47 CFR 64.1100-1170 and 1190.

(b) If, after notice and opportunity for hearing, the commission finds a CLEC has switched a
subscriber’ s selection of carrier without authorization, the commission shall impose an administrative

penalty against the CLEC, not to exceed $2,000 per subscriber line switched without authorization,
pursuant to RSA 374:28-a,1.

(c) For repeated or flagrant lamming violations, after notice and opportunity for hearing, the
commission may withdraw the CLEC's authorization to provide service, pursuant to RSA 374:28-a,l11.

Puc 432.10 Cramming Prohibited.

(8 A CLEC shdl not engage in cramming.
Puc 432.11 Advertising.

(&) A CLEC shdl abide by the FCC/Federa Trade Commission Statement on Deceptive
Advertising.

(b) A CLEC shdl solicit business subject to the following requirements:

(1) Prospective customers shall be given information reasonably necessary for the customer
to make an informed choice, including but not limited to:

a. Current rates;
b. Whether or not the customer shall be required to change his/her current
presubscribed toll provider because the current presubscribed toll provider is unavailable
to the CLEC; and
c. Length of service period required; and
(2) Written solicitations shall be legible and printed in a type size no less than 10 points.
Puc 432.12 Directories.

(@ In the event of an error in the listed number of any customer, and until a new directory is
published, a CLEC shall intercept, if possble, al cals to the listed number and give the calling party the
correct number of the party being called.

(b) In the event of an error in the name or address listing of any customer, a CLEC shall include
such customer's correct name, address and telephone rumber in the files and applicable databases of the
information operator and shall furnish this information to every caller upon request.

(c) Whenever any customer's telephone number is changed for any reason after a directory is
published, and until a new directory is issued, unless the customer requests otherwise, a CLEC shall:

(1) Intercept al calsto the former number for a period of no fewer than 90 days and give the
caling party the new number for that customer;

(2 Maintain the correct number in its directory assistance listings, and
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(3)  Furnished the correct number to any caller upon request.

Puc 432.13 Publication of Telephone Numbers.

(@ A CLEC shdl not publish or list numbers for which a customer or other carrier requests non-
directory listed or non-published status.

(b) Customers who request non-published telephone numbers shall be informed by a CLEC, at the
time of the request, that the caller identification line blocking option is available at no additional charge.

Puc 432.14 Confidentiality Regquirements.

(@ All communications between customers of utilities shall be deemed confidential.
(b) No CLEC operators, employees or agents shall, except when atechnical necessity exists:
(1) Listento any telephone conversation between customers; or
(20 Monitor the content of non-voice communication such as data.
(c) Employees, including operators and agents of a CLEC, shal not repesat, divulge or use to any
personal advantage or in any improper or illegal manner, any communication overheard or intercepted in
any way, from or regarding, any telephone communication, ncluding non-voice communication, to or

from a customer of the CLEC.

Puc 432.15 Third Party Billing.

(@ A CLEC which provides third party billing of toll charges shall, prior to alowing a third party
customer to be billed for a charge to be incurred, require its operators to verify the agreement of the third
party customer to accept liability for the charge to be incurred.

Puc 432.16 Exit Fees.
(@) A CLEC shall not charge retail customers any exit fees, excluding contractua obligations.

Puc 432.17 Disconnection of Basic and Grandfathered Basic Service for Residential Customers. [See
final proposa “disconnect rules’ 9-2-04.]

Puc 432.18 Disconnection of Bundled Service.

Puc 432.19 Noatice of Disconnection. [See final proposa “disconnect rules’ 9-2-04.]

Puc 432.20 Disconnection Conferences with Customer. [See final proposal “disconnect rules’ 9-2-04.]

Puc 432.21 Disconnection of Service to Non-residential Customers. [See final proposal “disconnect
rules’ 9-2-04.]

Puc 432.22 Disconnection of Associated Services. [Seefina proposal “disconnect rules’ 9-2-04.]

PART Puc 433 CLEC EQUIPMENT AND FACILITIES

Puc 433.01 Construction, Installation and Maintenance of Physical Plant.
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(3) A facilitiesbased CLEC shall:

(1) Congtruct, install and maintain its plant, structures, equipment, and lines in accordance with
the National Electrical Safety Code (most recent edition), the Nationa Electrical Code (most
recent edition), and other recognized authorities;

(20 Construct and install its plant, structures, equipment and lines to prevent interference with
service furnished by other public service facilities, such as cable TV, fire alarm, electric, water,
sewer, gas or steam facilities; and

(3) Periodicdly test, inspect, and perform preventive maintenance designed to achieve
efficient, safe, adequate and continuous operation of its system.

Puc 433.02 Restoration of Service.

(&) When a customer's telephone service is reported or found to be out of order or degraded, the
CLEC shdll restore the service as promptly as possible.

Puc 433.03 Emergency Operations.

(8 A CLEC shdl make reasonable provisions to meet emergencies resulting from any of the
following:

(1) Failuresof commercial power service;

(2) Sudden and prolonged increases in traffic;

(3) lllness, strike or labor unrest of employees;

(4) Failure of asupplier to deliver materials or supplies;
(5) Civil unrest; or

(6) Any other significant disasters, including, but not limited to, fire, storms, floods, or other
“acts of God” causing loss of communication to a large population and/or area of the state to the
extent that the magnitude or duration is foreseeable.

(b) A CLEC shall establish plans and procedures and issue instructions to its employees and agents
to be followed in the event of an emergency in order to prevent or mitigate interruptions or impairment of
telephone service.

(c) The preparations required by (b) above shall include plans and procedures for operations under
extreme, severe or adverse conditions, such as natural disasters, strike, labor unrest, civil unrest or
supplier disruption.

(d) The plansand procedures established under (c) above, shal be made available to the
commission, on a confidential basis, upon request.

Puc 433.04 Safety Instructions.

(8 A CLECshall adopt instructions for the safety of employees and agents.
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(b) A CLEC shdl institute practices and programs to ensure that such employees and agents have
been properly informed of safe practices and are cognizant of al hazards involved.
(c) A CLEC shdl instruct its employees engaged in line construction, where pole facilities are used
jointly with an eectric utility, in the practice and use of accepted rules for resuscitation from electric
shock.

(d A CLEC shal provide copies of procedures developed pursuant to this section to each such
employee or agent.

Puc 433.05 Commission Inspections.

(@ A CLEC shdl dlow and assist the commission when it shall from time to time inspect the works
and system of each CLEC and the manner in which the CLEC has conformed to statutes, rues and orders.

Puc 433.06 Quality of Service Standards.

(8 A CLEC shdl provide sufficient capacity and equipment to meet the following minimum
requirements during any normal business hour as defined in (b) below:

(1) Did tone shdl be provided within three (3) seconds on at least 98% of telephone cdls; and

(2) Completedialing of called numbers shall occur, without encountering a busy condition
within the intra-CLEC interoffice trunks, on at least 97% of al attempted calls.

(b) For purposes of this section, a“norma busy hour” means the hour during which the CLEC
carries the most cdls on atypica business day.

(c) A CLEC shdl file Form CLEC-4 Quadlity of Service Report, described in Puc 449.05, annually.

(d) A CLEC shdl file Form CLEC-5 Quadlity of Service Report Card, described in Puc 449.06,
annually.

(1) The*“Quality of Service Report Card’” will be made available for public information.

PART Puc 434 CLEC REPORTS AND FILINGS

Puc 434.01 One-Time Filings Required for Prospective and New CLECSs.

(8 A CLEC applicant shall file:

(1) Form CLEC-10 Application for Registration, described in Puc 449.07, when applying to
provide service in New Hampshire.

(b) A CLEC shall file:

(1) Form CLEC-11 Adoption of Modd Tariff, if the CLEC wishes to adopt the modd tariff
pursuant to Puc 431.03.

(2) Form CLEC-12 Initiation of Operations, described in Puc 449.09, when a CLEC begins
serving its first revenue-producing customer in New Hampshire.
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Puc 434.02 Biennial Reports.

(& A CLEC gndl file Form CLEC-25 Rate Sheet, described in Puc 449.11, on or before March
31* of each even-numbered year.

Puc 434.03 Annua Reports.

(@ Unless otherwise specified in this part, reports filed annually are due on or before March 31
of each year, and shall cover the most recent calendar year ending on or prior to March 31.

(b) Annual reports shall commence with the most recent calendar year ending onor prior to March
31 of the first year such report or other required information is required by the commission.

(c) A CLEC shdll file the following commission reports annually:
() Form CLEC-1 Contact Information, described in Puc 449.02;
(20 Form CLEC-2 Assessment Report, described in Puc 449.03;
(3) Form CLEC-3 Annua Report, described in Puc 449.04;
(4  Form CLEC-4 Quality of Service Report, described in Puc 449.05; and
(5 Form CLEC-5 Quality of Service Report Card, described in Puc 449.06.
Puc 434.04 Other Reports.

(8 Unless otherwise specified in this part, the following reports shall be filed within thirty days of
the event that necessitates the filing:

() Form CLEC-1 Contact Information, described in Puc 449.02, within ten days of any
changes in the information on the CLEC's most recently filed “Contact Information”;

(2 Form CLEC-30 Utility Accident Report, described in Puc 449.12;

(3) Form CLEC-34 Discontinuance of Operations, described in Puc 449.13;

(4  Form CLEC-35 Withdrawal of Application/Authorization, described in Puc 449.14;
(5 Form CLEC-36 Transfer of Customer Base, described in Puc 449.15

(6) Form CLEC-37 Change in Ownership, described in Puc 449.16;

(7) Form CLEC-38 Service Outage Report, described in Puc 449.17; and

(8) Form CLEC-40 CLEC FX Eligibility Report, described in Puc 449.18.

Puc 434.05 Submitting Reports and Forms.

(@ A CLEC shdl submit any report or form to the commission by:
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(1) Mail to: New Hampshire Public Utilities Commission, 21 South Fruit Street, Suite 10,
Concord, NH 03301-2429; and/or

(20  Electronic report filing (ERF), or its successor, on the commission website.
a. Any éectronic filing must comply with Puc 202.08 regarding filing requirements.

Puc 434.06 Confidential Treatment.

(8 A CLEC which seeks confidentia trestment of any of the reports required by this section shall
do so pursuant to RSA 378:43.

PART Puc 435 CLEC RECORDS

Puc 435.01 Preservation of Records.

(@) A CLEC shall preserve al records required by Puc 200, 400 for a period of two years unless a
stricter requirement is specified in thisrules.

PART Puc 436 CLEC INTERCARRIER OBLIGATIONS

Puc 436.01 | ntercompany Cooperation.

(@ A CLEC shall abide by the genera carrier obligation to:

(1) Provide any elements of cooperation necessary to produce a ubiquitous, seamless and
transparent telecommunications network in New Hampshire.

a. For the purpose of (1) above, a seamless telecommunications network means onein
which customers do not perceive any transition from one carrier to the next.

Puc 436.02 Switching and Signaling Obligations.

(@ A CLECgndl:
() Provide answer and disconnect supervision in accordance with industry standards;
(b) Complete the following kinds of calls unless screened or blocked at the customer's request:
a Collect calls, and
b. Third party cals,
(2 Provide reasonable access to dl signaling information pursuant to industry protocols,
(3) Not interfere with the transmission of signaling information;
(4  Protect Customer Proprietary Network Information (CPNI) according to FCC regulations;
(5 Communicate, on a demand and preventative bas's, information regarding maintenance

necessary to insure successful call completion.
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Puc 436.03 Trouble Reporting and Resolution Obligations.

(8 A CLEC shdl:

(1) Accept and respond to repair requests, trouble reports and service orders without regard to
whether the service is being resold or migrated;

(20 Ensurethat trouble reports are directed to the correct carrier(s) in atimely manner;
(3) Rectify any customer troublesin a prompt manner;
(4  Begoverned by the following:

a. The carrier providing the customer’s local exchange service, that is, dia tone, is
responsible for reporting and coordinating troubles that involve interruption of service.

b. The carrier receiving atrouble report from an end user reporting the non-completion
of acal isresponsible for accepting, reporting and coordinating that trouble.

Puc 436.04 Rights of Way.

(8 A CLEC shdl provide access to any pole, duct, conduit or right of way owned or controlled by
the CLEC in accordance with the Telecommunications Act of 1996.

Puc 436.05 Billing and Collections.

(@ A CLEC shdl provide billing and collection services for casua calling.
(b) A CLEC shdl exchange data necessary for billing and collection.

Puc 436.06 Carrier to Carrier Migrations.

(@ A CLEC shdl not release confidentia customer information, including customer usage data and
customer payment information, without written authorization from the customer, unless otherwise
required by law.

() A CLEC shal:

(1) Accept and respond to requests for customer information, service and feature information,
migration and installation orders without regard to whether the service is being resold or
migrated;

(2  Refrain from marketing or otherwise initiating communications to retain or obtain a
customer for at least fourteen days following these events:

a.  Receipt of an order to transfer, change or install the customer's service;

b. Receipt of arequest for customer service records or information from a competing
carrier; and

c. Completion by the carrier of an order to migrate a customer from its services to a
competing carrier;
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(3) Beresponsible, when acquiring a new customer, for scheduling the events of a migration
and for notifying the customer of the timing and impact of those events;
(4 Maintain an end-user’ sright to privacy at al times;
(5) Work together in good faith with other carriers to minimize or avoid any problems,
including but not limited to service interruptions and billing problems, when migrating end

Uusers,

(6) Maintain acompany contact escalation list, and make that list available to any competing
carrier to whom or from whom they will migrate customers;

(7)  When porting a customer’ s number, release the number without delay or consideration of
any issue such as the customer's account balance;

(8) Beresponsible for building a port trigger in their telephone number trandations at least one
business day prior to a cutover; and

(9) Upon natification of number porting, ensure that the port trigger will query the Number
Portability Administration Center database every time a call is placed to the telephone number
being cut over.

Puc 436.07 Duplicate Provisioning of Residential Service.

(8 A CLEC shdl release unused unbundled loop facilities within five working days of a request
from anew locd service provider.

(b) If aresidentia customer has ordered service from a LEC which cannot be installed because
unbundled loop facilities were not made available pursuant to (a) above:

(1) If theold LEC failsto release the facilities, the new LEC must provision new facilities to
provide basic service to the end user. Construction costs for the new service may be recovered
from:

a.  Thenew customer, at no more than the standard installation charge that would have
normally been incurred; and

b. From the old service provider, less the amount cdlected pursuant to (1) above.

Puc 436.08 | ntercompany Contact | nformation.

(@ A CLEC shdl provide and regularly maintain contact and escalation lists for network,
interconnection and provisioning issues.

(b) Theinformation described in (a) above shall be provided:
(1) Tothe commission; and
(2 Onaweb page, if the CLEC maintains awebsite.

(c) Substantive changes to the location or content of the information shall be updated within five
business days.
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Puc 436.09 Maintaining and Updating Databases.

(@ A CLEC shdl maintain and update the following information in a timely and responsible
manner:

(1) Directory assistance;
(b) Automated Number Identification and Automated Line Identification in the E911 database;
(1) Thetoll-free 800 database;
(2 TheLine Information Database (LIDB);
(3) Advanced Intelligent Network; and
(4)  Other databases necessary for the provision of ubiquitous service.
PART Puc 437 CLEC UNBUNDLING

Puc 437.01 Unbundled Network Elements.

(8 A CLEC may purchase the following unbundlied elements from a wholesale tariff, without
necessity of an interconnection agreement:

(1) Theloca loop;

(2) The network interface device, which means a cross-connect device used to connect loop
facilities to inside wiring;

(3) Local transport from the trunk side of awireline local exchange carrier switch unbundled
from switching or other services,

(4) Local switching unbundled from transport, local loop transmission, or other services,
including tandem switching;

(5) Interoffice transmission facilities as defined and described in Part 51 of the Code of Federa
Regulations, Section 51.319(d);

(6) Signding networks and call-related databases as defined and described in Part 51 of the
Code of Federa Regulations, Section 51.319(e);

(7) Operations support systems functions as defined and described in Part 51 of the Code of
Federal Regulations, Section 51.319(f); and

(8) Operator services and directory assistance where technically feasible.

(b) A CLEC may submit arequest for an unbundled network element not listed in (a) above, which
istechnically capable of being unbundled, as follows:

(1) A request for an unbundled network element not listed in (a) above, shall:
a.  Besubmitted in writing; and
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b.  Include atechnical description of the network element.
(2 If anILEC denies arequest, the ILEC denying the request shall provide to the requesting
CLEC a written specific explanation of why it is technically infeasible to grant or otherwise
lawful to deny the request.

(3 AnILEC'sdenia and explanation of the denia pursuant to (2) above shal be issued to the
requesting CLEC within 30 days of the ILEC's receipt of the request.

(4  If an ILEC does not deny the request, the ILEC shall provide to the requesting CLEC a
price quote which shall include, at a minimum, the following:

a. A description of each network element;
b. Theapplicable rates; and
c. Theingdlation intervals.

(5 AnILEC shdl provide the information required in (4) above within 120 days of the
ILEC's receipt of the request.

(6) A CLEC whose request made pursuant to this section is denied may petition the
commission for a hearing as to whether the denial should be reversed pursuant to (7) below.

(7)  The commission shal permit an ILEC's denia if the commission concludes that:

a.  The requested network dement is proprietary or contains proprietary information
that will be reveded if the network element is unbundled; and

b. The requesting CLEC could offer the same proposed service through the use of
other, nonproprietary unbundled network elements.

PART Puc 438 CLEC INTERCONNECTION

Puc 438.01 Standards.

(8 A CLEC shall provide citations to necessary technical references to ILECs or other CLECs who
interconnect or seek to interconnect.

(b) Network changes affecting interconnection made by a CLEC shall be backwards compatible for
three years from the introduction of the upgrade.

(c) At least 6 months prior to network changes affecting interconnection, a CLEC shall make
available to ILECs and other CLECs necessary information relating to network design and technical
standards, and information concerning changes to the network that affect interconnection.

(d) The cost and timely correction of an ILEC's violations of the National Electrical Safety Code
and the National Electrical Code, existing prior to a CLEC's request to access poles, ducts, conduits, or
rights of way, shall not be the responsibility of the CLEC.

Puc 438.02 Terms and Conditions.
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(@ A CLEC shdl not be required to have physica collocation with the ILEC in order to achieve
interconnection.

Puc 438.03 Additional Requests.

(8 A CLEC may submit a request for interconnection at a technically feasible point not listed in
Puc 419.01(a).

(b) A CLEC whose request for interconnection at a point not listed in Puc 419.01(a) is denied by an
ILEC may petition the commission for a hearing as to whether the denia should be reversed.

(¢) Thecommission shall reverse an ILEC's denia of a CLECs request for interconnection at a
point not listed in Puc 419.01(a) unless the ILEC proves that interconnection at that point is not
technically feasible.

(1) Previous successful interconnection at the particular point using particular facilities, or at

substantially similar points in networks employing substantially similar facilities, shall
constitute substantial evidence of technical feasibility for interconnection at a particular point.

PART Puc 439 CLEC CORPORATE RESTRUCTURING

Puc 439.01 Prior Approval Not Required.

(@ A CLEC, pursuant to RSA 374:22-0, shal not be required to obtain prior approva from the
commission for financing or corporate organizationa changes including, but not limited to, the issuance
or transfer of its securities or the sale, lease or other transfer of its assets.

(b) Notwithstanding (a) above, a CLEC failing to notify the commission and its customers pursuant
regarding corporate restructuring as required in this part, shall be in violation of RSA 374:28-a, regarding
damming.

Puc 439.02 Transfer of Customer Base.

(8 When aCLEC proposesto transfer its customer base, pursuant to Puc 402.39 it shall:
() Notify the commission by filing Form CLEC-36 Transfer of Customer Base; and

(2 Provide, no fewer than fourteen days prior to the effective date of such change, and
pursuant to Puc 432.04, written notice to each affected customer which includes:

a.  Noticethat the CLEC shall discontinue providing CLEC services to the customer;

b. Noticethat the customer must select an aternate local exchange service provider or
the customer will be assigned to the proposed transferee or lessee carrier;

c. Notice of the date the CLEC shall discontinue providing CLEC services to the
customer;

d. Noticethat the change in carrier shall be without charge to the customer;
e. A clear statement:
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1.0f any difference in the rates and/or terms and conditions of service of the CLEC
and the rates and/or terms and conditions of service of the proposed transferee or
lessee CLEC; or

2.That the rates and terms and conditions of service of the CLEC and the proposed
transferee or lessee CLEC are the same;

f.  The name, address and telephone number of the proposed transferee or lessee CLEC
if the customer does not select an aternate carrier within the prescribed time period; and

0. Notice of the time period within which the customer shall make a selection of any
alternate CLEC or be assigned to the default or successor carrier, if different than the date
the CLEC shall cease to provide service to the affected customer;

(3) Provide acopy of the notice described in (2) above to the commission at the same time
notice is sent to affected customers; and

(4  Within 30 days of the effective date of the change, refund to its customers any applicable
amounts owed.

(b) The proposed transferee or lessee shal register as a CLEC, pursuant to Puc 431, if not aready
SO registered.

Puc 439.03 Change in Ownership.

(@ When a CLEC undergoes a change in ownership pursuant to Puc 450.03 () it shdll:
() Notify the commission by filing Form CLEC-37 Change in Ownership;

(2 Provide written notice, pursuant to Puc 432.04, of the change in ownership to each
affected customer, which shall include:

a. Information regarding the change in ownership;

b.  Notice that the customer may select an alternate local exchange provider, if desired,
without charge or penalty; and

c. Notice that the conditions of service of the CLEC shall remain the same.

(b) A CLEC failing to notify the commission and its customers pursuant to (a) above, shdl bein
violation of RSA 374:28-a, regarding damming.

PART Puc 440 CLECs RESERVED FOR FUTURE USE
PART Puc 441 CLECs RESERVED FOR FUTURE USE
PART Puc 442 CLECs RESERVED FOR FUTURE USE
PART Puc 443 CLECs RESERVED FOR FUTURE USE

PART Puc 444 CLECs RESERVED FOR FUTURE USE
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PART Puc 445 CLECs RESERVED FOR FUTURE USE

PART Puc 446 CLECs RESERVED FOR FUTURE USE

PART Puc 447 CLECs RESERVED FOR FUTURE USE

PART Puc 448 CLECs RESERVED FOR FUTURE USE

PART Puc 449 CLEC FORMS

Puc 449.01 Availability of Forms.

(@ All commission forms are available on the commission's web site at
http://www.puc.nh.gov/T el ecom/tel ecom.htm or its successor site.

(b) Forms may be submitted electronically, but a CLEC must comply with Puc 202.08 regarding
filing requirements.

Puc 449.02 Form CLEC-1 Contact |nformation.

(@ The“Contact Information” form, required by Puc 434.03 and 434.04, shal include:

()
@

©)

4

The current date;

Genera information, listing the company’s.

a.  Lega company name;

b. The business name the company uses with its customers;
c. Complete mailing address;

d. Internet address, if the CLEC maintains a website;

e. Toll-free number for customer service; and

f.  Toll-free number for repair service.

Contact information for the following individuals:

a. Person responsible for preparing the annual report;

b. Person responsible for regulatory matters, including the filing of rate schedules;

c. Person that the commission’s consumer affairs division shal call regarding
consumer complaints from customers,

d.  Person responsible for paying assessment hills;
Contact information for each individua in (3) above shall consist of name and title;

a. Mailing address;
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b. Phoneand fax numbers; and
c. Email address;
(5 Names and titles of principal officers.

(6) The*"Contact Information” shall be mailed to the Public Utilities Commission, 21 South
Fruit Street, Suite 10, Concord, NH 03301-2429.

Puc 449.03 Form CLEC-2 Assessment Report.

(@ The“Assessment Report,” required by Puc 434.03, shall include:
(1) Nameand address of the company;
(2 Company’sfedera employer identification number (FEIN);
(3) Contact person’s name, phone number and email address,
(4) Cdendar year ending; and
(5  Gross utility revenue during the period.

(b) The“Assessment Report” shall be:
(1) Signed and dated by an authorized representative, along with:

a.  Printed name and title of the signatory.

Puc 449.04 Form CLEC-3 Annua Report.

(@ The“Annua Report” required by Puc 434.03 shdll include:

(1) Name of the company;

(2 Company’sfedera employer identification number (FEIN);

(3)  Year being reported on;

(4  New Hampshire CLEC authorization number;

(5) Contact information for officer responsible for filing the “Annual Report,” including:
a. Nameandtitle;
b. Address,
c. Phone number; and
d. Email address.

(6) Identification of the company’s registration type(s), i.e., CLEC, CTP or both;
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(7)  The business name the company uses with its customers;
(8) A baance sheet and an income statement for the year reported, separately attached;
(90 Ligt of company officers and titles;
(10) List of company affiliates that provide telecommunication services in New Hampshire;
(12) A brief description of the CLEC’ s services which generate New Hampshire revenue;
(12) A breakdown, by retail and wholesale, of revenue into the following categories:

a IntraLATA tadll;

b. Toll revenue other than intraLATA toll;

Cc. Loca service

d. Access,

e. All other revenue not included in a. through d. above; and

f.  Subtotal by retail and wholesale;
(13) Thetota of all New Hampshire revenues provided in (12) a. through e. above;
(14) Satistical datafor New Hampshire operations, including:

a.  Milesof fiber sheath and of copper sheath;

b.  Number of switches and their locations,

c. Locations of points of interconnection, with the name of the associated company
and rate center for each; and

d.  Number of voice equivaent lines for which customers are billed; and
(15) Whether, for New Hampshire, the company has.

a. Discontinued service in any exchange during the past 12 months;

b.  Discontinued operations during the year;

c. Taken or required deposits for telephone service;

d. Offered internet access to end users.
(16) A statement that, if the CLEC has attained CLEC FX digibility in any exchange, that the
CLEC continues to meet the requirements of the commission for CLEC FX digibility in that
exchange.
(17) If local services are provided, an attachment that lists, in tabular format, each service,

meaning any component that is separately billed to customers on aline or number basis, in
each exchange;
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a.  Thetable shal include:
1. Theexchange;
2. Service provided;
3. Whether the service isfor business or residential customers,

4.  Number of subscriber lines or telephone numbers, whichever is appropriate,
by provisioning type.

(18) A sworn attestation signed and dated by the president and the treasurer, that states that
the annua report has been properly prepared and represents fairly the results of the company’s
operations.

Puc 449.05 Form CLEC-4 Quality of Service Report.

(@) The“Quality of Service Report,” required by Puc 433.06, shall include:

(1) Theaverage number of days between date of request for service and installation of
service;

(2 The percentage of installation appointments which the CLEC failed to keep;
(3) Theaverage answer time to connect caler to repair service operator;

(4  The percentage of callsto arepair number that are abandoned;

(5) The percentage of service outages lasting longer than 24 hours,

(6) The average length of repair time, which means the time elapsing from the time trouble is
reported until the time trouble is cleared,;

(7)  The percentage of repair appointments which the reporting CLEC failed to keep; and

(8) Theaverage number of customer trouble reports per 100 access lines of the CLEC for the
year.

(b) CLECsmay file with the commission, in addition to the information listed in (a) above,
information as to the average number of days between the customer-requested date for installation of
service and the actual date of installation.

(c) The“Quality of Service Report” shall be:
(1) Signed and dated by an authorized representative, along with:
a. Printed name and title of the signatory.

Puc 449.06 Form CLEC-5 Quality of Service Report Card.

(@ The“Quality of Service Report Card,” required by Puc 434.03, shall include:

(1) Generd information, listing the company’s:
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a. Lega company name;

b. The business name the company uses with its customers,
c. Complete mailing address; and

d. Internet address, if the CLEC maintains a website.

A generd description of the CLEC's business;
Responsiveness score;

Accessihility score; and

Reliability score.

(b) The“Quality of Service Report Card’ shall be:

(1)

Signed and dated by an authorized representative, aong with:

a.  Printed name and title of the signatory.

Puc 449.07 Form CLEC-10 Application for Registration.

(8 The“Application for Registration” form, required by Puc 431.01, shall include:

()
@
©)
4

The applicant’s legal name and name under which it does business,
The applicant’s business and mailing address(s);
The federal employer identification number (FEIN) of the applicant;

A statement as to whether the applicant, any of the general partners, corporate officers,

director of the company, limited liability company managers or officers have ever been
convicted of any felony that has not been annulled by a court;

©)

(©)

A statement as to whether the applicant or any of the persons listed in (4) above:
a.  Has, within the 10 years immediately prior to registration:

1.Had any civil, crimina or regulatory sanctions or penalties imposed against them
pursuant to any state or federal consumer protection law or regulation; or

2.Settled any civil, crimina or regulatory investigation or complaint involving any
state or federal consumer protection law or regulation.

b. Iscurrently the subject of any pending civil, criminal or regulatory investigation or
complaint involving any state or federal consumer protection law or regulation;

c. If anaffirmative answer is given to a. and/or b. above, an explanation of the event;

Consumer and intercompany information:
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a. Company escaation list for intercarrier issues,
b. Company escaation list for consumer issues; and

c. If acompany websiteisavailable, 1. and 2. above are to be provided on aweb page,
maintained and updated on aregular basis,

(7)  Whether the applicant will be providing:
a. Voice service, and/or
b. Dataservice,

(8) Statements that:

a. The applicant’s intraLATA svitched access rates in an ILEC territory will not
exceed the rates, approved by the commission, for the ILEC serving that territory, with
the following exception:

1. The applicant files a petition with evidence supporting a higher rate, and the
commission approves the petition.

b. If applicable, that the applicant will not require advance payments or deposits from
its customers,

c. The applicant has the necessary managerial qualifications, technical competence,
and financial resources for which it is applying;

d. The applicant agrees to comply with, and shall operate in accordance with, al
provisions and requirements of all applicable statutes, rules and orders; and

e. Theinformation on the form is true and correct to the best of the individua’s
knowledge and belief.

(b) The applicant shall attach a copy of the company's Secretary of State Certificate of Authority,
pursuant to Puc 402.33.

(c) A copy of Form CLEC-1 Contact Information, as described in Puc 449.02.

(d) The authorized representative of the company shal sign and date under oath the “Application
for Registration” form, pursuant to RSA 374:15.

Puc 449.08 Form CLEC-11 Adoption of Moddl Tariff.

(@ The“Adoption of Modd Tariff,” referred to in Puc 431.03, shdl include:
(1) Provider information, which shal include;
a. Name and address of company;

b. Contact person name, phone number, fax number and email address; and
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c. CLEC authorization number;
(2) Personto contact for questions about declaration, which shall include;
a.  Contact person; and
b. Mailing address, phone number, fax number and email address.
(3) Declaration of intent to adopt the mode tariff, which shal include;
a.  An attestation that the applicant adopts the model tariff; and
b. Date of adoption.
(b) The“Adoption of Modd Tariff” shall be:
(1) Signed and dated by an authorized representative, along with:
a. Printed name and title of the signatory.

Puc 449.09 Form CLEC-12 Initiation of Operations.

(@ The“Initiation of Operations” required by Puc 431.10 shal include:
(1) Provider information, which shal include;
a. Name and address of company;
b. Contact person name, phone number, fax number and email address; and
c. CLEC authorization number.
(2 Date services werefirst provided.
(b) The“Initiation of Operations” shall be:
(1) Signed and dated by an authorized representative, along with:
a.  Printed name and title of the signatory.
Puc 449.10 Form CLEC-25 Rate Shedule.

(@) The“Rate Schedule,” required by Puc 431.02, shdl include:
(1) The CLEC slega name and name under which it does business;
(2 The CLEC shusiness and mailing address(s);
(3) The CLEC authorization number;

(4  Thefederal employer identification number (FEIN); and
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The name, title, address, direct telephone number, and email address for the CLEC

employee or agent responsible for the content of the rate schedule.

(©)

Attached rate sheet(s), which shal include:
a.  Thefollowing information for each service offered by the CLEC:
1.The name of the service, as it will appear on customer hills;

2.The name of the service as it will appear on company provisioning documents, if
different;

3.A brief description of service;
4.The price at which the serviceis offered; and

5.The date on which the price is effective.

(b) Any rate schedule of more than ten pages shall include:

(1)
)

A table of contents; and

Numbered pages.

(c) The“Rate Schedule” shall be:

(1)

Signed and dated by an authorized representative, aong with:

a. Printed name and title of the signatory.

Puc 449.11 Form CLEC-30 Utility Accident Report.

(8 The“Utility Accident Report,” required by Puc 431.16, shdl include:

()
@
©)
4
©)
©)

A designation as to whether the report is a 10 day report or a quarterly report;
The report number and date of the report;

The name of the reporting utility;

The date of the accident;

The location of the accident;

An indication of whether the accident resulted in loss of service for an entire telephone

exchange for 15 minutes or longer;

()
)
©)

A description of the cause of the accident;
A description of the extent of any property damage;

The name of the injured person;
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The injured person's relationship to the utility, if any;

A description of the nature of injuries;

An indication of whether the accident involved electric contact;
An indication of whether any injury was fatal;

The date of death of any person, if applicable;

A previous report number, if applicable;

An indication of whether any pole and/or any anchor(s) supporting any pole involved in

the accident was licensed and properly located;

17)

If the location of any pole and/or anchor(s) supporting any pole involved in the accident

are other than as licensed, diagrams of the locations of the pole and/or anchor(s) as they are
licensed and as they are actudly located.

(18)
(19)
(20)

(21)

A diagram of the accident;

A police report of the accident, if available;

A doctor's report on any injured person, if available; and
Signed and dated by an authorized representative, aong with:

a. Printed name and title of the signatory.

Puc 449.12 Form CLEC-34 Discontinuance of Operations.

(@) The “Discontinuance of Operations” form, required by Puc 431.21, shall contain:

1)

The applicant’s legal name, name under which it does business, mailing address and

telephone contact information;

(2 Regulatory contact, including that person’s telephone number, fax number and email
address;

(3) Effective date of discontinuance;

(4)  Statements that:

a.  Filing the “Discontinuance of Operations” form does not, by itself, congtitute
authority to discontinue any service;

b. The proposed effective date shall follow written notice to customers, as provided in
Puc 431.21, by at least the following number of days:

1. 30 daysfor providers of resale services; or

2. 30daysfor any carrier with fewer than 500 customers;
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3. 45 daysfor UNE-P providers with more than 500 customers; or
4. 60 daysfor all other carriers,;

c. Thecommission shal relieve the CLEC of its surety bond requirements upon the
timely completion of the requirements of Puc 431.21; and

d. A written statement, signed under the penalties contained in RSA 641:3, relating to
unsworn falsification, by the authorized representative of the CLEC, certifying that the
information is true to the best of the signatory’ s knowledge and belief.

(b) The CLEC shdl attach:

@
@

A copy of the CLEC's notice to its customers, pursuant to Puc 431.21; and

Evidence that all CLEC customers have received refunds for any and al credits, deposits,

or prepayments due them.

(c) The “Discontinuance of Operations” shall be:

(1)

Signed and dated by an authorized representative of the company, along with:

a.  Printed name and title of the signatory.

Puc 449.13 Form CLEC-35 Withdrawal of Application/Authorization.

(8 The“Withdrawal of Application/Authorization” form, required by Puc 431.20, shall contain:

(1) Theapplicant’slega name, name under which it does business, mailing address, and
phone number;
(2  Proposed date of withdrawal as business entity in New Hampshire;
(3) Either:
a.  CLEC authorization number and date of the authorization; or
b. Date of application.
(4  Statementsthat:
a. The provider has never served customersin New Hampshire;
b. The provider owes no New Hampshire utility end user any deposits or refunds.
c. Any rate schedule(s) are withdrawn;
d. The adoption of the model tariff, if applicable, is withdrawn;
(5 Notice that:
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a. Filing the “Withdrawal of Application/Authorization” does not congtitute authority
to discontinue any service;

b. The surety bond requirement shall be released only upon commission acceptance of
the “Withdrawal of Application/Authorization.”

c. Theinformation on the form is true and correct to the best of the individua’s
knowledge and belief.

(6) Signed and dated by an authorized representative, along with:
a. Printed name and title of the signatory.

(b) The authorized representative of the company filing the “Withdrawal of
Application/Authorization” application shall provide a signed, dated, and sworn statement as to the
accuracy of the information contained in the application.

Puc 449.14 Form CLEC-36 Transfer of Customer Base.

(@) The“Transfer of Customer Base’ form, as required by Puc 439.02, shall contain:
(1) Transferor information, including:
a.  Nameand address of the company;
b. CLEC authorization number;
C. Thebusiness name the company uses with its customers,
(2  Transferee information, including:
a. Nameand address of the company;
b. CLEC authorization number, or date of application for registration;
C. Thebusiness name the company uses with its customers,
(3) Effective date of the transfer;
(4)  Signed and dated by an authorized representative of the company, aong with:
a.  Printed name and title of the signatory.
(b) Attach an updated Form CLEC-1 Contact Information, as described in Puc 449.02.

Puc 449.15 Form CLEC-37 Change in Ownership.

(8 The “Changein Ownership of Telecommunications Providers,” required by Puc 439.03, shall
contain:

() Transferor information, including:
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a. Nameand address of the company;
b. CLEC authorization number; and
C. Thebusiness name the company uses with its customers,

(2 Transferee information, including:
a.  Nameand address of the company;
b. CLEC authorization number, or date of application for registration;
C. Thebusiness name the company uses with its customers,

(3)  Name under which the transferee will be providing service;

(4) Effective date of the transfer;

(5 Signed and dated by an authorized representative of the company, along with:
a. Printed name and title of the signatory.

(b) Attach an updated Form CLEC-1 Contact Information, as described in Puc 449.02.
Puc 449.16 Form CLEC-38 Service Outage Report.

(@) The “Service Outage Report,” required by Puc 431.15, shall include:
(1) Thereport number and date;
(20 Thename of the reporting utility;
(3) Thedate and time of the outage;
(4  Thelocation of the outage;
(5 Whether an entire exchange was affected;
(6) Thenumber of affected accesslines,
(7)  The cause of the outage;
(8) The date and time service was restored;
(99 The name of the person contacted at the commission;
(10) The date and time the commission was contacted; and
(11) Signed and dated by an authorized representative of the company, aong with:

a.  Printed name and title of the signatory.
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Puc 449.17 Form CLEC-40 CLEC FX Eligibility Reporting.

(@) The“CLEC FX Eligibility Reporting” form required by Puc 434.04 shall include:
(1) Provider'sexact legal name;
(2) CLEC authorization number and date of authorization;
(3)  For each exchange from which the CLEC has:
a. Ported telephone numbers assigned to its customers,
b. Blocks of telephone numbers assigned to the CLEC; or
c. Applied for blocks of telephone numbers;
d. Provide the following information:
1.Exchange name, pursuant to the municipality name used by the ILEC;
2.NXX number;
3.Thousand-block 1D(s), if applicable;
4.Whether the company has collocation with the ILEC in that exchange;

5.1f the answer to 4. is no, information regarding other provisioning type, providing
the number of customers for each type of provisioning:

i. CLEC-owned copper loop;
ii. CLEC-owned fiber loop;
iii. EELs

iv.  Customer information including name, address and tel ephone number for
a representative customer in the exchange.

e. A written statement, signed under the penalties contained in RSA 641:3, relating to
unsworn falsification, by the authorized representative of the CLEC, certifying that the
information is true to the best of the signatory’ s knowledge and belief.
(b) The“CLEC FX Eligibility Report” shall be:
(1) Signed and dated by an authorized representative, along with:
a.  Printed name and title of the signatory.
PART Puc 450 RULES FOR COMPETITIVE INTRALATA TOLL PROVIDERS (CTPs)

Puc 450.01 Purpose.
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(@) The purpose of the rules in this part is to establish standard procedures, general business rules,
and guidelines for CTPs in order to enable CTPs to comply with relevant statutes and commission orders.

Puc 450.02 Application of Rules.

(8 The provisions of Puc 450 through 469 shall apply to al CTPs.

(b) ILECs who offer toll service shall not be considered CTPs, and are not subject to the rules
herein.

(c) ILEC affiliates who are CTPs shall be subject to the rules herein.
(d) CLECswho are CTPsshal be subject to the rules herein.
(e) Thefollowing commission rules shall apply to CTPs:
() Puc 102, relative to definitions of terms;
(2) Puc 200, procedura rules;
(3) Puc402, relative to definitions of terms;
(4)  Puc 800, underground utility damage protection program; and
(5) Puc 1200, uniform administration of utility customer relations.
Puc 450.03 Definitions.

(@ “Change of Ownership” refers to the acquisition of a CTP by another entity wherein the CTP
retains its separate corporate identity, without change in the CTP's name, customer relationships, terms or
conditions of service.

(b) “Market share” means the ratio of a company’s intrastate toll revenue to the total of al
companies’ intrastate toll revenue, as reported on the current annual reports, expressed as a percentage.

(c) “Transfer of Customer Base” refers to the merger, acquisition, transfer, lease or other change in
ownership of the customer base, franchise, works or system, or any part of such customer base, franchise,

works or system, of a CTP. A Transfer of Customer Base may involve a change in the CTP's name,
customer relationships, terms or conditions of service.

PART Puc 451 CTPREGULATORY REQUIREMENTS
Puc 451.01 Regigtration.

(@) Before commencing operations as a CTP in New Hampshire the entity proposing to provide
CTP service shal register with the commission and receive its CTP Authorization Number.

(b) To register with the commission a CTP shal file:
(1) Form CTP-10 Application for Registration;
(2 Form CTP-25 Rate Schedule; and
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(3 Form CTP-11 Adoption of Moded Tariff, if the CTP wishes to adopt the model tariff
pursuant to Puc 451.03.

Puc 451.02 Rate Schedule.
(@ A CTPsndl filerate schedule(s) with the Commission using Form CTP-25 Rate Schedule.

(b) Any rate schedule filed pursuant to (a) above, shall not include any terms, conditions or
limitations of ligbility.

(c) CTPsshdl file amended rate schedule(s) for additions, changes or deletions to its services, and
for price increases, pursuant to Puc 451.11 below, no later than thirty days prior to the effective date of
the rate change or offering of the new service.

(1) Promotions shal be filed no later than one day prior to their effective date. Promotions
shall:

a.  Contain the date the promotion ends;
b. Expirewithin one year of their effective date; and
c. Not be extended to last more than one calendar year.

(d) For price decreases, CTPs shall file amended rate schedul&(s), pursuant to Puc 451.11 below, no
later than one day prior to the effective date of the rate change.

(e) Asto any rate schedule filed with the commission by aCTP:

() Thecommission shal maintain the CTP srate schedule(s) on file for informational
PUrpOSEsS;

(2 Thefiling of arate schedule shall not create a presumption that the commission has either
reviewed or approved the rates,

(3) The commission shal presume the rates are just and reasonable unless and until a
complaint is raised by a member of the public at which time the rate schedule(s) shall be subject
to review; and

(4  The CTP shal not include any provisions in its rate schedule(s) which are inconsistent
with applicable commission rules and/or statutory requirements.

(f) A CTPshadll file biennialy, in each even-numbered year, its complete rate schedule. Such filing
may be in electronic format.

(9 Inthe event that terms, conditions or limitations on liability are included in arate schedule filed
with the commission, such terms, conditions and limitations on liability shall have no effect.

(h)y CTPs with rate schedules and/or tariffs on file with the commission on the effective date of
these rules shall have until March 31, 2006, to bring existing rate schedules and/or tariffs into compliance
with this section.

Puc 451.03 Modd Tariff.
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(@ CTPs may adopt the modd tariff, available on the commission's web site, by submitting Form
CTP-11 Adoption of Modd Tariff.

(b) A CTP which elects to adopt the model tariff shall not file the actual text of the model tariff
with the commission but shall smply adopt its terms.

(c) A CTP which adopts the model tariff shall not alter or rearrange the content of the model tariff
inany way.

(d) CTPs with tariffs on file with the commission on the effective date of these rules shall have
until March 31, 2006, to bring existing tariffs into compliance with this section.

Puc 451.04 Surety Bond.
(@ A CTPshdl have on file with the commission proof of a surety bond:
(b) The surety bond amount shall be the greater of:
() $10,000; or
(2 10% of the CTP s gross New Hampshire revenues.
(c) The surety bond shal be updated annualy concurrent with the CTP s annual report.

(d) The surety bond must be from a surety company authorized to conduct business in New
Hampshire.

(e) CTPsaready registered on the effective date of these rules shall be required to comply with this
section as of March 31, 2006.

Puc 451.05 The CTP Authorization.

(@ OnceaCTP has registered with the commission, the commission shall, except as provided in
Puc 451.13, issue a CTP authorization number, which authorizes the applicant to provide CTP service.

(b) Any authorization obtained by a CTP under this part is non-transferable.
Puc 451.06 Annua Report.

(& A CTP shall file Form CTP-1 Annua Report each year, regardless of whether it has initiated
operations or has any operating revenues in New Hampshire.

(b) A CLEC which isaso a CTP shdl file one combined annual report covering the operation of
both entities.

Puc 451.07 Assessment.

(@ A CTP shal be assessed, pursuant to RSA 363-A:2, and shall remit such assessment to the
commission, pursuant to RSA 363-A:4.

(b) A CTPghdl file Form CTP-2 Assessment Report annually.
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Puc 451.08 Contact | nformation.

(& A CTPgndl file Form CTP-1 Contact Information with the commission, annually and within
ten days of any change of the information on the “Contact Information” form.

Puc 451.09 Conditions of Operation.

(@ A CTPghdl file Form CTP-12 Initiation of Operations when it acquires and provides service to
an end user in New Hampshire.

(b) A CTPisauthorized to operate so long as the CTP:
() Maintainsits surety bond pursuant to Puc 451.04;
(2  Filesdl required reports, including its annual report and rate schedule(s);

(3) Complieswith all applicable statutes and rules, and any conditions established by order of
the commission.

Puc 451.10 Method of Rate Regulation.

(a) Traditional methods of rate regulation, which are based upon cost of service, rate base, and rate
of return, shall not apply to CTPs.

Puc 451.11 Changesin Prices and Services.

(@ CTPs shdl, pursuant to RSA 378:3, notify the commission of any proposed changes in prices
and/or services offered by filing an amended Form CTP-25 Rate Schedule, pursuant to Puc 451.02, above,
at least 30 days in advance of the proposed effective date of any of the following:

(1) Introduction of a new service of fering;
(2 Deetion of an existing service offering;
(3) Priceincrease; or

(4  Any change to the name, description, or other aspect of an existing service.

(b) Price changes that constitute a price decrease shall be effective no sooner than one day after a
CTP notifies the commission of the decrease.

Puc 451.12 Violation of Rules.

(a) If, after notice, an opportunity to be heard and issuance of specific findings of fact supporting its
determination, the commission determines that good cause exists, it shall issue an order asto a CTP:

() Revoking, suspending, modifying or imposing conditions upon its CTP authorization;

(2 Imposing fines or pendlties, pursuant to RSA 365:41, RSA 374:28-a, Il and/or RSA
378:46;

(3) Requiring reparation to a subscriber or affected party pursuant to RSA 365:29; or
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(4)  Providing for such other penaty as permitted by statute, consistent with (1) through (3)
above.

(b) Good cause, pursuant to (a) above, shall include but not be limited to the following actions by a
CTP:

(1) Conducting businessin an unfair or deceptive manner;

(2 Consgtent or flagrant violation of applicable statutes, commission rules or commission
orders;

(3 Yamming, in violation of RSA 374:28-a;
(4  Cramming, in violation of RSA 378:46; or

(5) Any other factor(s) which leads the commission to conclude that the applicant has
demonsdtrated it does not meet the minimum standards to operate as a provider.

(c) Upon afinding as provided in (b) above, the commission shall issue an order providing for one
or more of the consegquences set forth in (a) above.

(1) The commission shal determine which consequences set forth in (a) above are most
applicable after considering:

a.  The nature of the infraction;
b. The severity of the infraction; and

c. Monetary or other damages to an end user, a utility or amember of the public
resulting from the infraction.

Puc 451.13 Denial of Registration.

(@) The commission shall deny an application for registration if it determines that:

(1) Theapplicant and/or its genera partners, corporate officers, director of the company,
limited liability company managers or officers have:

a. Committed an act that would constitute good cause to find a violation of
authorization pursuant to Puc 451.11,

b. Has, within the 10 years immediately prior to registration:

1.Had any civil, crimina or regulatory sanctions or penalties imposed against them
pursuant to any state or federal consumer protection law or regulation; or

2.Settled any civil, crimina or regulatory investigation or complaint involving any
dtate or federal consumer protection law or regulation;

3. Is currently the subject of any pending civil, criminal or regulatory
investigation or complaint involving any state or federal consumer protection law or
regulation;
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c. Knowingly made a material false statement of fact in the application; or

d. Demonstrated on its application such flagrant and/or repeated violations of the
requirements to operate as a utility and/or a CTP in other state(s) that the commission
determines that it is not in the public good to alow registration; and

(2 Thecrimeor act referred to in (8)(1) above is substantially related to the qualifications,
functions or duties required to provide CTP services.

(b) Inthe event that the commission denies an application for registration, the applicant may, within
30 days, file arequest for reconsideration.

Puc 451.14 Withdrawal of Application/Authorization.

(@ A CTP may withdraw its application and authorization prior to serving customers in New
Hampshire so long as the CTP has no outstanding obligations to any New Hampshire end user.

(b) A CTP wishing to withdraw shall file Form CTP-35 Withdrawal of Application/Authorization.

Puc 451.15 Discontinuance of Operations.

(& A CTP who has commenced operations in New Hampshire shall, at least fourteen days prior to
ceasing operations:

(1) Notify the commission of its intent to cease operations by filing:
a. Form CTP-34 Discontinuance of Operations,
b. A copy of its notice to customers as required by (2), below; and

c. Evidencethat al CTP customers have received refunds for any and al credits,
deposits, or prepayments due them; and

(2) Notify its customers, pursuant to Puc 452.01, of cessation of operations, such notification
to include:

a.  Noticethat the CTP shal discontinue providing CTP services to the customer;

b. A statement that, in order to have an intraLATA toll service provider, the customer
shall select an dternate CTP; and

c. Thetime period, which shall not be less than 14 days from notification, within
which the customer shall make a selection of anew CTP; and

(3) Refund to its customers any applicable amounts owed.
(b) If the commission determines that a CTP has not made adequate provisions for discontinuance
of service or for a successor provider, the commission shall order notice to affected customers clarifying
the customer’ s rights and obligations.

(c) Thecommission shal relieve the CTP of its surety bond requirement upon the timely
completion of the requirements of this section.
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PART Puc 452 CTP CUSTOMER RELATIONS

Puc 452.01 CTP Notices to Customers.

(8 Unless otherwise specified, any notice to customers required by these rules shall:
()  Include the company name and relevant contact telephone number;
(2) Beprovided:
a. Inaseparate mailing;
b. Asabill insert; or
c. By clear and conspicuous notice printed on the customer's bill; and
(3) Besent separately from promotional materias.

Puc 452.02 Bill Forms. [Seefinal proposd “disconnect rules’ 9-2-04.]

Puc 452.03 Application of Payments.

(@ A CTP may require that its customers bills are payable upon receipt by the customer.

(b) If aCTP provides that customers may pay bills to an authorized payment agency of the CTP, the
CTP shall credit the customer for payment as if posted on the date payment is rendered to the authorized

payment agency.
Puc 452.04 Notice to Customers of Changesin Prices and Services Offered.

(@) Prior to the effective date of price increases CTPs shall notify al customers of the increase
pursuant to Puc 452.01.

(b) Customers shall be given at least fourteen days to terminate the relevant service prior to the
effective date of a price increase.

Puc 452.05 Slamming Prohibited.

(@ A CTPshdl comply with the FCC damming regulations, 47 CFR 64.1100-1170 and 1190.

(b) If, after notice and opportunity for hearing, the commission finds an CTP has switched a
subscriber’ s selection of carrier without authorization, the commission shall impose an administrative
penalty against the CTP, not to exceed $2,000 per subscriber line switched without authorization,
pursuant to RSA 374:28-a/l1.

(c) For repeated or flagrant damming violations, after notice and opportunity for hearing, the
commission may withdraw the CTP s authorization to provide service, pursuant to RSA 374:28-al11.

Puc 452.06 Cramming Prohibited.

(8 A CTP shdl not engage in cramming.
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Puc 452.07 Advertising.
(@) A CTP shall abide by the FCC/Federa Trade Commission Statement on Deceptive Advertising.

Puc 452.08 Confidentiaity Requirements.

(@ All communications between customers of utilities shall be deemed confidential.
(b) No CTP operators, employees or agents shall, except when atechnical necessity exists:
() Listen to any telephone conversation between customers; or
(2 Monitor the content of non-voice communication such as data.
(c) Employees, including operators and agents of a CTP, shall not repeat, divulge or use to any
persona advantage or in any improper or illegal manner, any communication overheard or intercepted in

any way, from or regarding, any telephone communication, including non-voice communication, to or
from a customer of the CTP.

Puc 452.09 Third Party Billing.

(@ A CTP which provides third party billing of toll charges shall, prior to allowing a third party
customer to be billed for a charge to be incurred, require its operators to verify the agreement of the third
party customer to accept liability for the charge to be incurred.

Puc 452.10 Disconnection of Residential Service and Non-Residential Service. [See fina proposd
“disconnect rules’ 9-2-04.]

Puc 452.11 Notice of Disconnection. [See final proposal “disconnect rules’ 9-2-04.]

Puc 452.12 Disconnection Conferences with Customer. [See fina proposal “disconnect rules’ 9-2-04.]

Puc 452.13 Disconnection of Associated Services. [Seefina proposal “disconnect rules’ 9-2-04.]

PART Puc 453 CTP EQUIPMENT AND FACILITIES

Puc 453.01 Construction, Instalation and Maintenance of Physical Plant.

(& ACTPshdl:

(1) Congtruct, ingtal and maintain its plant, structures, equipment, and lines in accordance with
the National Electrical Safety Code (most recent edition), the National Electrical Code (most
recent edition), and other recognized authorities;

(2 Congruct and ingtdl its plant, structures, equipment and lines to prevent interference with
service furnished by other public service facilities, such as cable TV, fire dlarm, electric, water,
sewer, gas or steam facilities; and

(3) Periodicdly test, inspect, and perform preventive maintenance designed to achieve
efficient, safe, adequate and continuous operation of its system.

Puc 453.02 Quality of Service Standards.
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(@ A CTPshdl have sufficient equipment to handle traffic.
(b) A CTP shdl provide sufficient interoffice channels to handle the traffic without delay.

(c) A CTP sndl provide interexchange trunks which shall be engineered on the basis of not
exceeding one failed call per 100 calls excluding the busy hour.

PART Puc 454 CTP REPORTS AND FILINGS

Puc 454.01 One-Time Filings Required for Prospective and New CTPs.

(8 Form CTP-10 Application for Registration, when applying to provide service in New
Hampshire;

(b) Form CTP-11 Adoption of Modd Tariff, if the CTP wishes to adopt the modd tariff pursuant to
Puc 451.03.

(c) Form CTP-12 Initiation of Operations, when the CTP begins serving its first revenue-producing
customer in New Hampshire.

Puc 454.02 Biennial Reports.

(@) Unless otherwise specified in this part, reports filed biennially are due on or before March 31
of each even-numbered year.

(b) A CTPshdl file the following commission reports biennially:
(1) Form CTP-25 Rate Sheet.

Puc 454.03 Annual Reports.

(@) Unless otherwise specified in this part, reports filed annually are due on or before March 31%
of each year, and shall cover the most recent fiscal year ending on or prior to March 31.

(b) Annual reports shall commence with the most recent fiscal year ending on or prior to March 31
of thefirst year such record report or other required information is required by the commission.

(c) A CTPshdl file the following commission reports annually:
(1) Form CTP-1 Contact Information;
(2 Form CTP-2 Assessment Report;
(3) Form CTP-3 Annua Report;
(d) A copy of the following reports, if filed by a CTP, shadl be provided:

(1) Shareholder annua reports, which must be received by the commission within 7 days
from the date of mailing the same to shareholders;

(2  Securities and Exchange Commission (SEC) filings, which must be received by the
commission within 15 days from the initial filing date with the SEC;
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Puc 454.04 Monthly Reports.

(@) Unless otherwise specified in this part, reports filed monthly are due on or before the 10th day
of each month, and shall cover the most recent complete month.

(b) A CTPghdl file Form CTP-21 Report of Customer Troubles monthly.
Puc 454.05 Other Reports.

(8 Unless otherwise specified in this part, the following reports shall be filed within thirty days of
the event that necessitates the filing:

() Form CTP-1 Contact Information, within ten days of any changes in the information on
the CTP's most recently filed “Contact Information”;

(2 Form CTP-34 Discontinuance of Operations, pursuant to Puc 451.15;

(3) Form CTP-35 Withdrawal of Application/Authorization, pursuart to Puc 451.14;
(4  Form CTP-36 Transfer of Customer Base, pursuant to Puc 458.01;

(5 Form CTP-37 Change in Ownership, pursuant to Puc 458.02.

Puc 454.06 Submitting Reports and Forms.

(8 A CTP snal submit any report or form to the commission by:

() Mall to: New Hampshire Public Utilities Commission, 21 South Fruit Street, Suite 10,
Concord, NH 03301-2429; and/or

(2  Electronic report filing (ERF), or its successor, on the commission website.
a.  Any dectronic filing must comply with Puc 202.08 regarding filing requirements.

Puc 454.07 Confidentia Treatment.

(@) A CTPwhich seeks confidential treatment of any of the reports required by this section shall do
SO pursuant to RSA 378:43.

PART Puc 455 CTPINTERCARRIER OBLIGATIONS

Puc 455.01 Switching and Signaling Obligations.

(@ ACTPshdl:
(1) Provide reasonable accessto al signaling information pursuant to industry protocols,
(2) Not interfere with the transmission of signaing information;

(3) Protect Customer Proprietary Network Information (CPNI) at least to the level required by
FCC regulations; and
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(4) Communicate, both on a demand and preventative basis, information regarding maintenance
necessary to insure successful call completion.

Puc 455.02 Trouble Reporting and Resolution Obligations.

(8 A CTPshal ensure that trouble reports are directed to the correct carrier(s) in atimely manner;

(b) A CTPreceiving atrouble report from its customer regarding the non-completion of acdl is
responsible for accepting, reporting and coordinating the resolution of that trouble.

PART Puc 456 CTP OPERATOR SERVICES

Puc 456.01 Provision of Service.

(@) A provider of operator services shall:
(1) Ordly identify itself by name prior to the connection of the telephone cdll;

(2) Permit the telephone user to terminate the telephone call before the commencement of
any charges,

(3  Instruct telephone users that they may obtain applicable rate and surcharge
quotations either:

a. By diaing no more than two digits; or
b. By remaining on theline.

(4 Discloseimmediately, audibly and distinctly to the telephone user, upon request and at no
charge:

a. A guotation of itsrates or charges for the call;
b. Themaximum possible total cost of the call; and

c. The methods by which complaints concerning such rates, charges or collection
practiceswill be resolved.

(5 Quotation for the total cost of the call shall include:
a.  The per minute rate;

b. Any and dl surcharges that will be billed by or on behalf of the operator
services provider; and

c. Any other charge associated with the call, excluding taxes.

PART Puc 457 CTPINTERCONNECTION

Puc 457.01 Intercompany Contact | nformation.
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(@ A CTPshdl provide on its web site, and maintain on aregular basis, contact and escalation lists
for network interconnection issues.

(b) Substantive changes to the location or content of the information shall be updated within five
business days.

PART Puc 458 CTP CORPORATE RESTRUCTURING

Puc 458.01 Transfer of Customer Base.

(@ When a CTP proposes to transfer its customer base, pursuant to Puc 450.03 (¢):

(1) The CTP shdl notify the commission by filing Form CTP-36 Transfer of Customer Basg;

(20 No fewer than fourteen days prior to the effective date of such change, the CTP shall
provide notice, pursuant to Puc 452.01, to each affected customer which includes:

a.  Noticethat the CTP shal discontinue providing CTP services to the customer;

b.  Noticethat the customer shall select an aternate CTP provider or the customer will
be assigned to the proposed transferee or lessee carrier;

c. Notice of the date the CTP shall discontinue providing CTP servicesto the
customer;

d. Noticethat the changein carrier shall be without charge to the customer;
e. A clear statement:

1.0f any difference in the rates and/or terms and conditions of service of the CTP
and the rates and/or terms and conditions of service of the proposed transferee or
lessee CTP; or

2.That the rates and terms and conditions of service of the CTP and the proposed
transferee or lessee CTP are the same;

f.  The name, address and telephone number of the proposed transferee or lessee CTP if
the customer does not select an aternate carrier within the prescribed time period; and

0. Notice of the time period within which the customer shall make a selection of any
aternate CTP or be assigned to the default or successor carrier, if different than the date
the CTP shall cease to provide service to the affected customer;

(3) Provide acopy of the notice described in (2) above to the commission at the same time
notice is sent to affected customers; and

(4  Within 30 days of the effective date of the change, refund to its customers any applicable
amounts owed; and

(b) The proposed transferee or lessee shal register as a CTP, pursuant to Puc 451.01, if not aready
SO registered.
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(c) Inaddition to the requirementsin (a) and (b) above, pursuant to RSA 374:22-0, a CTP with a
market share of ten percent or greater shall petition the commission for approval of its transfer of
customer base at least 30 days prior to the effective date of such transfer:

(1) Astoany petition filed by a CTP for approva of the commission, pursuant to (c) above,
the commission shall evaluate whether the proposed transfer isin the public good and does not
harm ratepayers, pursuant to the criteria contained in well-developed relevant case law.

Puc 458.02 Change in Ownership.

(8 When a CTP undergoes a change in ownership pursuant to Puc 450.03 (a) it shall:
()  Notify the commission by filing Form CTP-37 Change in Ownership;

(2 TheCTPshall provide to each affected customer a notice in writing pursuant to Puc
452.01 of the change in ownership, which shall include:

a. Information regarding the change in ownership;

b. Notice that the customer may select an alternate CTP provider, if desired, without
charge; and

c. Notice that the conditions of service of the CTP shall remain the same.

(b) A CTP failing to notify the commission and its customers pursuant to (a) above, shdl bein
violation of RSA 374:28-a, regarding damming.

(c) Inaddition to the requirements in (@) above, pursuant to RSA 374:22-0, a CTP with a market
share of ten percent or greater shall petition the commission for approva of its change in ownership at
least 30 days prior to the effective date of such change:
(1) Astoany petition filed by a CTP for approval of the commission, pursuant to (b) above,
the commission shall evaluate whether the proposed transfer is in the public good and does not
harm ratepayers, pursuant to the criteria contained in well-developed relevant case law.

PART Puc 459 CTPs RESERVED FOR FUTURE USE

PART Puc 460 CTPs RESERVED FOR FUTURE USE

PART Puc 461 CTPs RESERVED FOR FUTURE USE

PART Puc 462 CTPs RESERVED FOR FUTURE USE

PART Puc 463 CTPs RESERVED FOR FUTURE USE

PART Puc 464 CTPs RESERVED FOR FUTURE USE

PART Puc 465 CTPs RESERVED FOR FUTURE USE

PART Puc 466 CTPs RESERVED FOR FUTURE USE
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PART Puc 467 CTPs RESERVED FOR FUTURE USE
PART Puc 468 CTPs RESERVED FOR FUTURE USE
PART Puc 469 CTP FORMS

Puc 469.01 Availability of Forms.

(@ All commission forms are available on the commission's web site at
http://www.puc.nh.gov/Tel ecom/tel ecom.htm or its successor site.

(b) Forms may be submitted electronicaly, but a CTP must comply with Puc 202.08 regarding
filing requirements.

Puc 469.02 Form CTP-1 Contact | nformation.

(@ The“Contact Information” form, required by Puc 451.08, shal include:
(1) The current date;
(2) Generd information, listing the company’s:
a. Lega company name;
b. The business name the company uses with its customers; and
c. Complete mailing address;
d. Internet address, if the CTP maintains a website;
e. Toll-free number for customer service; and
f.  Toll-free number for repair service.
(3 Contact information for the following individuas:
a.  Person responsible for preparing the annual report;
b. Person responsible for regulatory matters, including the filing of rate schedules;

c. Person that the commission’s consumer affairs division shall cal regarding
consumer complaints from customers;

d. Personresponsible for paying assessment hills;
(4) Contact information for each individual in (3) above shall consist of:
a.  Nameandtitle
b. Mailing address;
c. Phoneand fax numbers; and
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d Email address.

(5) Names and titles of principa officers.

(6) The“Contact Information” shall be mailed to the Public Utilities Commission, 21 South
Fruit Street, Suite 10, Concord, NH 03301-2429.

Puc 469.03 Form CTP-2 Assessment Report.

(@) The“Assessment Report,” required by Puc 451.07, shall include:

(1)
)
©)
4
©)

Name and address of the company;

Company’s federal employer identification number (FEIN);
Contact person’s name, phone number and email address;
Calendar year ending; and

Gross utility revenue derived from NH operations during the period.

(b) The“Assessment Report” shall be:

@

Signed and dated by an authorized representative of the company, aong with:

a. Printed name and title of the signatory.

Puc 469.04 Form CTP-3 Annual Report.

(@ Form CTP-3 Annua Report required by Puc 451.06 shall contain:

@
@
©)
4
©)

©)
7

Name of the company;

Company’s federal employer identification number (FEIN);

Y ear being reported on;

CTP authorization number;

Contact information for officer responsible for filing the “Annua Report,” including:
a.  Nameandtitle;

b. Address;

c.  Phone number; and

d. Email address.

Identification of the company’ s registration type(s), i.e., CLEC, CTP or both;

The business name the company uses with its customers;
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(8) A balance sheet and an income statement for the year reported, separately attached;
(90 Ligt of company officers and titles;
(10) List of company affiliates that provide telecommunication services in New Hampshire;
(12) A brief description of the CTP's services which generate New Hampshire revenue;
(12) A breakdown, by retail and wholesale, of revenue into the following categories:

a IntraLATA tadll;

b. Toll revenue other than intraLATA toll; and

c. All other revenue not included in a or b. above;

d.  Subtotal, by retail and wholesale, of a. through c;
(13) Thetota of all New Hampshire revenues provided in (12) a. through c. above;
(14) Satistical datafor New Hampshire operations, including:

a.  Number of presubscribed access lines;

b. Intrastate conversation minutes of use; and

c.  Number of switches and their locations,

(15) Identification of New Hampshire operations of the company that have been discontinued
service in any exchange during the past 12 months;

(16) Whether deposits for telephone service have been taken or required; or

(17) Whether the company offers internet access to end users;

(18) A sworn attestation signed and dated by the president and the treasurer, that states that
the annua report has been properly prepared and represents fairly the results of the company’s
operations.

Puc 469.05 Form CTP-10 Application for Registration.

(@) The“Application for Registration,” required by Puc 451.01, shall include:
(1) Theapplicant’slega name and name under which it does business,
(2 Theapplicant’s business and mailing address(s);
(3) Thefederal employer identification number (FEIN) of the applicant;
(4 A statement as to whether the applicant, any of the general partners, corporate officers,

director of the company, limited liability company managers or officers have ever been
convicted of any felony that has not been annulled by a court;
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(5) A statement as to whether the applicant or any of the personslisted in (4) above:
a. Has, within the 10 years immediately prior to registration,:

1.Had any civil, crimina or regulatory sanctions or penaties imposed against them
pursuant to any state or federal consumer protection law or regulation; or

2.Settled any civil, criminal or regulatory investigation or complaint involving any
state or federal consumer protection law or regulation;

b. Iscurrently the subject of any pending civil, criminal or regulatory investigation or
complaint involving any state or federal consumer protection law or regulation;

(6) If an affirmative answer is given to (4) and/or (5) above, an explanation of the event;
(7) Consumer and intercompany information:

a.  Company escalation list for intercarrier issues,

b. Company escalation list for consumer issues; and

c. If acompany websiteisavailable, a. and b. above are to be provided on aweb page,
maintained and updated on aregular basis,

(8) A copy of the CTP's Secretary of State Certificate of Authority;
(99 A copy of Form CTP-1 Contact Information, as described in Puc 469.02.

(10) A written statement, signed under the penalties contained in RSA 641:3, relating to
unsworn fasification, by an authorized representative of the CTP, certifying:

a. Tothetruthfulness of the material provided in the application; and
b. That the CTP will comply with al applicable statutes, rules and orders.
(b) The“Application for Registration” shall be:
(1) Signed and dated by an authorized representative of the company, aong with:
a.  Printed name and title of the signatory.

Puc 469.06 Form CTP-11 Adoption of Model Tariff.

(@ The“Adoption of Modd Tariff,” referred to in Puc 451.03 shall include:

() Provider's name, complete mailing address and authorization information, which shall
include;

a. Nameand address of company;

b. Contact person name phone number, fax number and email address; and
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c. CTPauthorization number.
(2) Declaration of intent to adopt the modéd tariff, shall include;
a.  An atestation that the applicant adopts the mode tariff; and
b. Date of adoption.
(b) The“Adoption of Modd Tariff” shall be:
(1) Signed and dated by an authorized representative of the company, aong with:
a. Printed name and title of the signatory.

Puc 469.07 Form CTP-12 Initiation of Operations.

(8 The“Initiation of Operations,” required by Puc 454.01, shal include:
()  Provider information, which shall include;
a.  Nameand address of company;
b. Contact person name, phone number, fax number and email address; and
c. CTPauthorization number.
(2) Date services were first provided.
(b) The“Initiation of Operations” shall be:
(1) Signed and dated by an authorized representative of the company, aong with:

a.  Printed name and title of the signatory.
Puc 469.08 Form CTP-25 Rate Schedule.

(8 The“Rate Schedule,” required by Puc 454.02, shdl include:
(1) Theapplicant’slega name and name under which it does business;
(2 Theapplicant’s business and mailing address(s);
(3) The CTP authorization number of the applicant;
(4  Thefedera employer identification number (FEIN) of the applicant;

(5) Thename, title, address, direct telephone number, and email address for the CTP
employee or agent responsible for the content of the rate schedule.

(6) Attached rate sheet(s), which shal include:

a. Thefollowing information for each service offered by the CTP:

134
Puc 400 Draft A 9/20/04



NEW HAMPSHIRE CODE OF ADMINISTRATIVE RULES

1.The name of the service, as it will appear on customer hills;

2.The name of the service as it will appear on company provisioning documents, if
different;

3.A brief description of service;
4.The price at which the service is offered; and
5.The date on which the price is effective.
(b) Any rate schedule of more than ten pages shall include:
() A tableof contents; and
(2 Numbered pages.
(c) The“Rate Schedule” shdl be:
(1) Signed and dated by an authorized representative of the company, along with:

a. Printed name and title of the signatory.

Puc 469.09 Form CTP-34 Discontinuance of Operations.

(@) The “Discontinuance of Operations” form, required by Puc 451.15 and Puc 454.05, shall
contain:

(1) Theapplicant’s legal name, name under which it does business, mailing address and
telephone contact information;

(2 Regulatory contact, including that person’s telephone number, fax number and email
address,

(3) Effective date of discontinuance;
(4)  Statementsthat:

a. The proposed effective date shall not be sooner than 14 days after giving written
notice to customers, as provided in Puc 452.01;

b. The commission shall relieve the CTP of its surety bond requirements upon the
timely completion of the requirements of Puc 451.15; and

c. A written statement, signed under the penalties contained in RSA 641:3, relating to
unsworn falsification, by the authorized representative of the CTP, certifying that the
information is true to the best of the signatory’ s knowledge and belief.

(b) The CTP shdll attach:

() A copy of the CTP s notice to its customers, pursuant to Puc 451.15; and
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(2 Evidence that al CTP customers have received refunds for any and al credits, deposits,
or prepayments due them.

(c) The “Discontinuance of Operations” shall be:
(1) Signed and dated by an authorized representative of the company, aong with:
a.  Printed name and title of the signatory.
Puc 469.10 Form CTP-35 Withdrawal of Application/Authorization.

(8 The“Withdrawal of Application/Authorization” form, required by Puc 451.14, shall contain:

(1) Theapplicant’slega name, name under which it does business, mailing address, and
phone number;

(2  Proposed date of withdrawal as business entity in New Hampshire;
(3) Either:
a.  CTP authorization number and date of the authorization; or
b. Date of application.
(4 Satementsthat:
a.  The provider has never served customersin New Hampshire;
b. The provider owes no New Hampshire utility end user any deposits or refunds.
c. Any rate schedule(s) are withdrawn;
d. The adoption of the model tariff, if applicable, is withdrawn;
(5) Notice that:

a.  Filing the “Withdrawal of Application/Authorization” does not congtitute authority
to discontinue any service;

b. The surety bond requirement shall be released only upon commission acceptance of
the “Withdrawal of Application/Authorization.”

c. Theinformation on the form is true and correct to the best of the individua’s
knowledge and belief.

(6) Signed and dated by an authorized representative, along with:
a. Printed name and title of the signatory.

(b) The authorized representative of the company filing the “Withdrawa of
Application/Authorization” application shall provide a signed, dated, and sworn statement as to the
accuracy of the information contained in the application.
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Puc 469.11 Form CTP-36 Transfer of Customer Base.

(@) The“Transfer of Customer Base’ form, as required by Puc 458.01, shall contain:
(1) Transferor information, including:
a.  Nameand address of the company;
b. CTP authorization number;
C. Thebusiness name the company uses with its customers,
(2  Transferee information, including:
a. Nameand address of the company;
b. CTP authorization number, or date of application for registration;
C. Thebusiness name the company uses with its customers,
(3) Effective date of the transfer;
(4)  Signed and dated by an authorized representative of the company, aong with:
a.  Printed name and title of the signatory.
(b) Attach an updated Form CTP-1 Contact Information, as described in Puc 469.02.

Puc 469.12 Form CTP-37 Change In Ownership.

(@ The“Changein Ownership” form, required by Puc 458.02, shal contain:

() Transferor information, including:
a.  Name and address of the company;
b. Commission’s authorization number and date of authorization;
C. Thebusiness name the company uses with its customers,

(2) Transferee information, including:
a.  Nameand address of the company;
b. Commission’s authorization number and date of authorization;
C. The business name the company uses with its customers,

(3)  Name under which the transferee will be providing service;

(4)  Effective date of the transfer;
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(5) Dated signature of an authorized representative of the company; along with:
a.  Printed name and title of the signatory.

(6) Attach an updated Form CTP-1 Contact Information, as described in Puc 469.02.
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